APHEIT Journal of Nursing and Health
Received: Sep 16, 2025 Revised: Dec 29, 2025 Accepted: Dec 30, 2025

o (Y] aa v d
ﬂ1‘iﬂ@ﬂUTI!%UHﬂ’J”I%Ja’nﬁfﬂﬂﬁ%ﬂﬂﬁﬂ’ﬂugﬂuﬂﬂﬂﬁ] AVIIAUSNEIUIAAIT AT

Q

a U N A S
HH1INYAYINTFEIH INYUVAJAIBTIU
Lessons Learned from Successful Knowledge Management in the Digital Age of the

Faculty of Nursing, Ratchathani University, Udonthani Campus

TUNMA ATTUNI' aigrssa Felwer' Yeans wivngrssn'

Nuntawadee Sirichantra' Natthawan Chaimeekeaw' Piyaphat Promsuwan'

o a o a
'z neamans Wi Inendes1ysiil ’JV]EﬂHJﬂQﬂTmﬁ Faculty of Nursing, Ratchathani University, Udonthani campus

Corresponding author, Natthawan Chaimeekeaw, Email: Natthawan@rtu.ac.th

unAnge
av dyd av A o s A = 0o < o Y
ﬂ75’Jﬂf/u!i]uﬂ75’)ﬂﬁl!lﬂﬂﬂﬁ'1]ﬂﬁ'7u il?ﬁt;)l]ifjﬁ’ﬂﬂ !W@ﬂ@ﬂﬂ‘nlif]uﬂ?711@’7!5?]ﬂ759ﬂﬂ75ﬂ3711§?‘Llf;lﬂ
an o o a o a a
ADNAVONAUS NI 1AFMITNT 1]747’3715/7?7&57%’1]'717 37]87!51197?2@5177‘17 é/?ﬁ‘ﬁ@%’lﬁ ﬁi’) yﬂﬁ7ﬂiﬁ783°]ﬂﬂ75‘ﬂ@\7ﬂm3
4 o [ a v A o
W11 IaNg lﬁﬂﬂllﬂﬂﬂ'MW'lé‘/’!ﬂ'I&‘fﬂ\? P1UIU 19 AU l/i&’ﬂ@l/ﬁghﬁ/ 15,77_]77/775 3AU ﬁiﬂl/’lﬂ?f@ﬂ\ﬂ”ﬂ'ﬁﬂﬂﬂ?jﬂ?7ﬂ§{
I'd o o d’ = ao Y 1 o o té K% o
5 AU !lﬁ&‘f@'lﬂ'liﬂl’jé‘:@?ﬁﬁﬂgﬁi 11 AU mmma?umm@a ?ﬂ!lﬂ llllllﬁllﬂ?yimlllﬂﬂﬂIﬂjﬂﬁj”]\?!lﬁ&’l!ﬂ?ﬂ']ﬂ']ﬂ
’ F4
ﬂ75ﬁ'1!7’)‘l:l7ﬂ§lll G?\?flﬂ7ﬁ°b’ﬁﬂ?7il¢75\7!%\7!ﬁ@ﬁ7 A‘an‘fﬂ 0.80 Uag 0.81 ﬁnlfhﬁ’ﬂ UASHUVFDUDINAINTINITOVON
4 o YY1 o A Y U Y o v o Y
amns‘lumsmmmamg 7@?77@%Hﬂ?71127@@?7273\7585?737\77]@?77071”71]'JWQ?JS&’ﬁ'\?ﬂ (NINY 0.83 NATOUAINN
A4 & Yo a Y 1w a sy o 7
l“D'@lll!"’U@\?l!llllﬁ@llﬂ'lllIﬁf]al"b'ﬁill/ﬁ'&':ﬁ?’lﬁl!@@w'lﬂﬁ'@ul”ﬂIIWJW'W)U 0.91 TJm:i75Wﬂl@yamﬂmiﬁwmymtmzmi
Y a v & P Y e o Y a I P
Z’T‘L!WH'IﬂZjiIW'Jﬂﬂ'lj?lﬂj'l&‘fﬁ!”@ﬁ'l allf)%}lﬁ‘l’li)'lel!@é’ﬂ?'lllﬁ'lil'l?ﬂ"llf]\?@\?ﬂﬂf?Uﬂ75ﬂﬂﬂ75ﬂ?7il§ 3!?15757’7?@3?%’?77
Sovay Aunde uazaIuleuUUNIATFIY
ao T o T o o {1
WON13398 WU’J7ﬂ5§5ﬂ'J‘lJﬂ75‘ﬂﬂﬂ75?7371/53}!\7!751,1Jﬂ75ﬁ%/7\7ﬂ?71/5‘!]@\7@\7?7ﬂ5¢7711 SECI Model ﬂﬂﬂ&ﬁﬁﬂﬂﬁ
] 0 < o Aaa o o 1 Aa
?’7f’)ﬂ'J71]ﬁ'”5?]7]@\7ﬂ75ﬂﬂﬂ75ﬂ371]57”§]ﬂ@@Wﬁﬂlﬂﬂﬂm&’W€l7U7ﬁﬂ7ﬁW5 ﬁf’) 1) AU 'Zéj!!ﬂ 2‘3/1]5?775 yﬂmnima
a o = A oA = v v o ¥
AYINIT LASHUNANH 2) !ﬂi@\?ll@!!ﬁé’f”’lﬂzu Tﬁfj 53’1]Uﬂ7§'i]ﬂ!ﬂ1]ﬂ371/3' 3) NIEUIUNIT @ﬂﬂ']iﬂ?'lﬂg 9771/3'7_]!!7_]1/
a v o § o 1 0 = o
SECI model UHINAUVBN Marquardt 1ag KMAT Tool Tﬂﬁ/?{]ﬂﬂﬂﬂfﬂlﬂlﬂﬁauu'lgﬂ?'lllﬁ'lﬁ@?Uﬂ"lﬁ'ﬂﬂﬂ"lﬂ?flug{/ﬂ
an o 4 14 o [ o Aa A
AINAVONAMUSWYI1UI1AAITAT ﬂ?7l]ﬁ'7117537]6\7@\7ﬂﬂ5?Hﬂ75ﬂﬂﬂ75ﬂ37115 @g?uiﬁﬁﬂﬁﬂi?fﬁﬂﬁﬂnﬂﬂ”lﬂ (M:

2.95,SD = 0.81)

215a15NIswWeIAla=guNIW adon. Ui 7 UUA 3 (fuensu — SUd1AU 2568), e3777



J’cf’"yd {

Wan13390A59ilT T uI10980IAITHALITLUYMTIANITAINSITIATIAY 81015019841

U

4 ’
4 @

malulad uaznseuIuns SECI!ﬁ@!ﬁ?ZJﬁ%INUWWHﬁSSIJ UaEUIANTSNNISSeUS SINTURYsEansnINms

U

IAMIAINT 061G

an o

Mgy MIneAUNSeY MITANITANN] gaAINa

£

Abstract

This mixed-method research aimed to extract the lessons learned from successful digital-era knowledge
management practices at the Faculty of Nursing, Ratchathani University, Udonthani Campus. Nineteen academic
staff were purposively selected, including three administrators, five knowledge management personnel, and eleven
course instructors. The research instruments included semi-structured interview and a focus group discussion guide,
with content validity index of 0.80 and 0.81, respectively. Additionally, a questionnaire assessing organizational
knowledge management capability was used, with an item-objective congruence index of 0.83 and a Cronbach's alpha
coefficient of 0.91. Data obtained from in-depth interviews and focus group discussion were analyzed using content
analysis. Personal data and organizational knowledge management capability were analyzed using percentage, mean
and standard deviation.

The finding revealed that the knowledge management process primarily focused on organizational knowledge
creation according to the SECI model. Factors contributing to the success of digital-era knowledge management in
the Faculty of Nursing included: 1) people, comprising administrators, academic staff, and students, 2) tools and
technologies, particularly knowledge storage system, and 3) knowledge management process guided by the SECI
model, Marquardt’s conceptual framework, and the KMAT tool. These factors collectively contributed to the
successful digital-era knowledge management within the Faculty of Nursing. Overall, the organization’s knowledge
management capability was rated at a highly effective level (M = 2.95, SD = 0.81).

The findings suggest that organization should develop integrated digital knowledge management systems
that incorporates leadership, technology, and the SECI process to enhance organizational culture, learning

innovation, and the sustainable effectiveness of knowledge management.
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