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Forms of Imported Women’s Clothes from China by E-Commerce System

Through Intermediate Website in Thai Language Services
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Abstract

The current qualitative research focused on forms of imported women’s clothes from China by e-
commerce system through intermediate website in Thai languages services. Based on in-depth interview and
purposive sampling assignment, the study aimed to examine the importers who imported women’s clothes from
China in 3 models classified by their procedures.

1) Self-managing of the whole process. In this case, the importers must be knowledgeable in tariffs,
import procedures and tax rates. Importers haves a trade network in China that accommodated both in market and
transportation. They also have their own connection, such as relatives or friends in China; especially in the
provinces where the business site is located. The transaction is then done through the shipping wholesalers. They
sometimes travel directly to China for the transaction themselves so as to prepare the tariffs and transportation
through shipping company.

2) Partial self-managing. In this case, the importer does not have full knowledge in tariffs, import
procedures and tax rates. The importer does not have to travel in China, know Chinese language, or have
connection in China. In this case, the importers sometimes rely on websites available in Chinese language and use
of Google translation application. Shipping service is selected later on. The steps in the procedure are separately
operated by part.

3) Complete range of service-based managing. In this case, the importer does not have full knowledgeable
in tariffs, import procedures and tax rates. This model is suitable for importers without experiences of traveling in
China or connection in the country. What is required is a compatible one-stop service. Making use of “intermediate
websites” in Thai language, which facilitate import procedure services, covering from searching some goods until
they reach the importer’s warehouses in Thailand. This model is ideal for start-up entrepreneurs who need to reduce

risk of making mistakes from self-managed systems.

Keywords: Import of Goods from China, E-Commerce, Marketing Mix
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