&,
3\ s JRGBS ISSN: 2465-4094 WAy Usmne uag nunws Forlszans

//m\\\\

\D'ISH'ISS‘JHF]UmﬂﬂF‘lﬂUWTUﬂaUSSﬂDIIH JuAUMaNs Vol.7 No.2 July-December 2021
‘ \\Jouln(n\ of Rangsit Graduate Studies in Business and Social Sciences
‘ -

adeiifinanemsnaaulamenliuimsdeormsludanianusii
Factors Affecting Consumers’ Decision Making in Food Delivery Service Selection

in Pathum Thani Province

av (%3 1 % a =;’2
wAsy Usnana' waz nunws Jeilszans
10.14456/jrgbsrangsit.2021.7
(Received: May 5, 2020; Revised: June 8, 2020; Accepted: June 19, 2020)

UNAAED
a In o 2 o PR ' v a
msauahdasziiiingszasaiiednu (1) Tadsduilszmnsmans ndiwanemsdaduludenly

Y a

Vimsdae s udwidalnusdl 2) Tesearvilszaunimsaaiaidwanemsaaduludenlduinmsds
4 o =~ 1 % ) td' 9 a o g‘l tdy =) G.I 3 A o
omslusinSanunil nquilsznnsdreneildlunmsivensadl de Ysznnslusmiadpuniifidadule
a ' o < aad o a 4 v
TFusmsdasemissiuau 400 au Taglduuuasumulumanudoya adaminnldinsizidoya 1dun
AAD miooaz Aunde A1EIULeUUNIATTIU ttest, One - Way ANOVA 1182 Multiple Linear Regression
Nsgauanueiu fevay 95
= 1 [ d 3 [ = [ F2 A
palumsfine wud (1) Tadellsznnsmaasaiuyanadiusesaumsanyl uazszaus e lanomon
dananemsaaauludenlduimsdwennslusimiadnusiil vay (2) Yadedrudszaunamsaaiauinig
AN MUFBINWNTIATINUIEG AIUMTAUATUNITAAIA ATUYAAD LAZATUANTNLIARONNIINIENINT]

1 l v Aa 9 a 1 [ % y [ v o W
mydanaaemsaaduladonldusmydieniis ludanialyusiil Rszauivdin wnﬁaw 0.05

o o v Y 4 1 a a 1
maagy : Tadeauilsemnsmans, arvlscaunamsaainnsnmg, UIMsaI0111s

wﬂ ﬂHTLEiUﬂﬂI‘V] Wﬁﬂﬁﬂiﬂi‘ﬂﬁ‘ﬁiﬂﬁlh‘ﬂ1ﬂmmﬂ TUMIFAININTAIR urIngaana lulagsiyuena Wﬂﬁ_r

: N‘I)”JEJF(TSW]EWW?EJ, AT, ﬂmzﬂ‘i‘ﬂﬁ‘ﬁqiﬂi} 3J1’iTJ‘V]ﬂ1ﬁﬂl%ﬂ1u1@ﬂi1%mﬂﬂﬁ‘ﬁﬂluui

&

va o oa & v a 93 ¢ o A )
31‘5%7155aaﬂummmﬂﬂ‘yﬂunquij‘sﬂmmzmﬂumam 14 7 atium 2 ADUNINGIAN — FHIAN 2564



2

Ay o o a £
{ \%,ﬂh\\Q:JRGBS ISSN: 2465-4094 wAsy Usnuna uaz nunns Foszans
X 215A1sSvanUruAnANUTUNAUSSARIA:AOALAIANS Vol.7 No.2 July-December 2021
‘ Journal of Rangsit Graduate Studies in Business and Social Sciences
=
m=
Abstract

The independent study aimed to investigate 1) demographic factors influencing consumers’ decision
making in food delivery service selection in Pathum Thani province, and 2) marketing mix affecting consumers’
decision making in food delivery service selection in Pathum Thani province. The sample group consisted of 400
consumers in Pathum Thani province who used food delivery service. The research instrument used for collecting
data was questionnaires. The data were analyzed using frequency distributions, percentage, mean, standard
deviation, independent sample t-test, one-way ANOVA, and Multiple Linear Regression with a 95% confidence
level.

The study indicated that 1) demographic factors including educational level and monthly income had an
influence on consumers’ decision making in food delivery service selection in Pathum Thani province. 2) marketing
mix including price, place, promotion, people, physical evidence had an effect on consumers’ decision making in

food delivery service selection in Pathum Thani province at a significance level of .05

Keywords: demographic factor, marketing mix, food delivery service
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