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Abstract
The objectives of this research were (1) to study the employee motivation levels of Small and Medium
Enterprise Development Bank of Thailand and (2) to study factors related to employee motivation levels of Small
and Medium Enterprise Development Bank of Thailand. Population was 225 of Asset Management officers at the
headquarters of Small and Medium Enterprise Development Bank of Thailand. The questionnaires having the
Reliability Coefficient at 0.980 were distributed to the officers. Data from the filled out questionnaires were
analyzed by statistical tools as follows: frequency, percentage, mean, standard deviation, Chi-square test and

Pearson correlation.

The study results indicated that the Asset Management officers of Small and Medium Enterprise
Development Bank of Thailand had strong working motivation at X = 4.22,8.D. = 0.518. Also, this research found
that the (1) employee motivation factors comprising achievement, advancement, recognition, responsibility, and
role had the relationship with employee motivation (r = 0.706, 0.246, 0.384, 0.480 and 0.450) at the significance
level of .05. (2) Hygiene factors composing of salary, human relation, job security, working condition and company
policy & administration had the relationship with employee motivation (r = 0.450, 0.193, 0.429, 0.313, and 0.455)

at the significance level of .05.

Keywords: motivation, motivation factor, hygiene factor, employee
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