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Abstract

The primary objective of this study is to examine the direct impact of micro-influencer characteristics
on purchase intentions. Additionally, this study explores the mediating role of consumer attitudes in
linking micro-influencer characteristics to purchase intentions. The target population comprises early
working-age Thai individuals of all genders, aged between 22 and 34 years, who have engaged with
video content or followed micro-influencers in the real estate sector in Thailand. A total of 408
participants were selected using purposive sampling. The data analysis employed descriptive statistics,
including frequency and percentage, alongside structural equation modeling (SEM) to examine causal
relationships and assess the influence of key variables.

The findings reveal that consumer attitudes play a crucial role in mediating the relationship between
micro-influencer characteristics and purchase intentions within the Thai real estate industry.
Specifically, the communication characteristics of micro-influencers demonstrate a significant positive
effect on consumer attitudes, with a coefficient of 1.36 (p = 0.001). Additionally, product match-up
(coefficient = 0.55, p = 0.007), source credibility (coefficient = 1.12, p = 0.001), and source
attractiveness (coefficient = 1.36, p = 0.001) all significantly influence consumer attitudes towards
micro-influencers. These findings underscore the importance of micro-influencer attributes in shaping
consumer perceptions and driving purchase intentions in the real estate market.

Keywords: Micro Influencer,; Real Estate Business, Reliability; Attractiveness;, Communication
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WALAR29EUTINA (Customer Attitude) LL@mfmuE?qi@%ﬂluqiﬁ%zﬁ“wﬁm%wa"l,uﬂamﬂ"L'wm (Purchase
Intention) NndernnadlAndutszantueariaunnndy 0.70 Sednfianmidetegeluszauieeasile uansliiu
dandasninaenndesnudnglsrasdansnsati il ldldvnde

3.4 MafusILsINGaNA

nadelunsailifluntside@eiunns (Quantitative Research) Tugtluuunnsdnsaa (Survey Research
Method) §adeiazyinnisiiusausandeyalgund (Primary Data) FauATUT 1 $uanAn 2566 AUl 31 fuanay
2566 TmﬂLﬁuﬁﬂgmmﬂ@ﬁqm’wcﬁLﬁm*u‘nuﬁﬁ‘ﬂﬂﬂ@umum’m‘?‘ﬂﬁmmu Micro Influencer Anuadaniguninely
Uszmalne auau 408 14n

3.5 NM5ATIZUTDYA

1) mﬁLﬂmwfaaE‘Wﬁmmzﬁ’ﬁm*m’l’@HMuLLuumumu‘lumuﬁ 1 -2 anuqu 408 A tag
adANTTLUN (Descriptive Statistics) lawn A15aeay (Percentage), Aladt (Mean), mzﬁ'qmﬁmmummgm
(Standard Deviation) LWAZANAINLT (Frequency) FagnunuzlanaereslazansmanTianisdnaaldiniaue

o

TuurunAananssgn 1 fall

a
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ANUNN

a1y 182511
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g
dnAne
o Ul
arEnanT W15 TTNTE
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WUNNUTFITUNAR
W eegsiia 13%
20%
| wilneuuddmianau
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=
AUN

sndnByyaes
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USeyryen
7% |/

Ry eyin

31% -
Fyanes

58%

sEAUNTTANEN

“dansmdainiu
s ulé 100,000 [ 20.000 LW
swdilal 10%
16% 4
80,001 - 100,000 YW \
14% - 20,001 - 40,000 U |
38%
60,001 - 80,000 Wi
8%
7 )40‘001 - 60,000
4 umm \
14%

g o,
meldledafaifau

U7 1 weunFosnanuansioyaaneuziasadwaelscansaans

317 1

a
'

WUY AMNANUIULADLULILABLNINTIIINA 408 AU ERauiuudaunngd g

WUIWAT S LAZINANDSTINAIUIULTNTU AR IWATIAUIN 196 AU (48%) LNANTINAUI 196 AL (48%)

o

doulnn)ieny 26 - 40 Wauau 268 AU (66%)

Anenag lusz Aoy nynesanuau 238 Au (58%) Hanunnian

AU 249 AU (61%) Ta1T3nndnauLdsniand anuawn 142 Au (35%) wazdiulunisalsiedasainau

20,001 — 40,000 L9 A1194 154 AL (38%)

v o & v o

2) N13AINTUATALTIBUNY (Inferential Statistics) IneldanAduA U anduinssendng

sautsdanmls (Pearson Correlation Coefficient) AMANWUSANANANTAZTANTENING -1 <7 < 1

3) N133LATEAluAadNn13IATad319 (Structural Equation Modeling) 1iNaNanseun A2

aanAfed1adLLLde U NiudayaiEalsvdnuazasaadauatuas AndaINaNNauIealNn ARt AN AT A

aa

(faen anfiehiyen, 2556) Tnaflinainnsfiansanuazaan1siaTzfaal
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I\ 640

Q-

Source Credibility

:8C

e26
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: 5T

e27
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€28

Communication:

CM

0 ¢

o

0.528%%*

26010,

03,

CA3 CA4
4 0\
38y "; é, Q.@
i
Cusl Altitud
ustomer Alttitude 20
:CA
i
o
Z, 30
.
o
\’-.’37 PI1 <—@
A,
P [l
Purchase Intention ith L
037 :PI o
Jsp i3

917 2 naannsTAE i AANNANTUS I AR BN ENA A uLsAUNANTRYIALARLEELE N A

NtinanenBnsNATEIAIANTIUETY Micro Influencer Aapdusialatalugsiaadasumindlulszmelng

ANgU7 2 Faulsusiazfial A unanaAeil SC UNaNa ANNUNTATBILNANTINN (Source Credibility),

ST Un18Ig mmmﬁa@m’m@mmiﬁm (Source Attractiveness), PM AHNSITN ANADAARBITENINHARS T

(Product Match-up), CM #ane1119 N13@8@19 (Communication), CA wsna e wAuaRwevguslnalugsia

adwnumindludszmalng uaz Plvsneds aanusalatelugsiaedamnsunindlulssmalne

ANT9T 2 ANATIINOUTNNIMIIRdRLIANNARAARBINANNALLRYlNLAA

B L nofnld L . N3
AR AR _ ANAY ANRDAT b _
WRNTTUN NRNTTUN
. e o . Schumacker & . .
1 AnlAgAFANAUS (CMIN/ DF) <5.00 2.15 NN A
Lomax, 2010
AT HIATEALANNARAARES
» Byrne & Campbell, . .
2 nauNaL (Goodness of Fit > 0.80 0.90 NN U]
1999 as cited in Nayir
Index: GFl)
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AN39T 2 ANEITLNLITNNTATIAAALANNADAARBINANNAUTLRILHLAA (58)

DL L o ld . . nsg
ANAL ANATL _ SRNEN ANRDAN b _
NANTOUN NATON
ANATHIRIEALAINARAARDY Byrne & Campbell, . )
3 o d e W =0.80 0.88 NN
naNNaUNLsuwNLaY (AGFI) 1999 as cited in Nayir
GRIZE PR LGN Schumacker & . )
4 “ e o =0.80 0.93 NUINUN
NANNAUTIANANS (TLI) Lomax, 2010
AATHIAANNARAAREY Byrne & Campbell, . 3
5 - = 0.80 0.94 LN
wBaLiau(CFI) 1999 as cited in Nayir
ANATHIINTBIANBALNNAIAD
6 2RIN17UTZNLAIAINH <0.08 Kline, 2010 0.05 NN O
ARNALARAL (RMSEA)
ANTINTBIANLARELNAILBIVD
7 AHARIALARBUNIATT I <0.08 Kline, 2010 0.04 NN W
(SRMR)

AUN: WUNUN WA9AT9, 2555, 1,155 — 157

v '
¢ o '

~ , Ve L Py co A
AINANINTN 2 g ArdaiynaRwnuTvianae Alsdulasinausiigtitsuenanna
A v = 20 = v o ¥ a o c
naxnauynda asaglladnuinaiinnaenpdesiudayaimelseansd
4) N99ATIZULEUNS (Path Analysis) Lﬂuma‘ﬁﬂmmmﬁuﬁuﬁ‘ﬁqmmmwdwﬁq wis

Lﬁﬁmm:ﬁdﬂgmmumwzﬁ“uﬁuﬁ’@wdﬂqﬁmﬂmmmi”@m?‘m]“m LLé’J’\‘iﬁuquwﬁ (Waaneod 599, 2542, 14.40)

4. HANN5IAE

A '

a

TuuddeasailldninisAnenGes answasoulsAunansresiAuaftedustnantd1enenaninazes
AMANHUETBY Micro Influencer flananAsladalugsiaadeansunindlulszmealne Tnaviannsmaaey
ANNFAFIUATH

- o v . , y o (.

ANNATIUN 1 Taduf1unANHULIB Micro Influencer Usznausag ALNNUNTETBIUNAINNT

(Source Credibility) A91811AIAATlaIBIUNEINNT (Source Attractiveness) ATNABAARBITLNINN WARSTUYT

aa

(Product Match-up) Wa2n 1988819 (Communication) HangwanimsssiaiAuanrasfuitnalugsna

o

afadunsneludsymalne Juasamiseansanaaiune et
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19T 3 ANATIFIATIZIRNENA R NARD LANNFAFIUN 1

ANNATIY Andutl sz AN {5) P-value
H1a:SC > CA 0.53*** 0.001
H1b : ST > CA 0.64*** 0.001
i H1c : PM > CA 0.35*** 0.001
H1d : CM > CA 0.26*** 0.001

I o o o o

VHELTE *SALUIRNATYT p < 0.05 **sxAunitdAty? p < 0.01 ,**szaufad1Aty? p < 0.001

o v o

AMNAT90 3 HanARUANNAFIUN 1 wudn Jadaduanidneuzaes Micro Influencer 14 4 f1u

1s2naumle ANNUNTBIRIWAINN (Source Credibility) NANdNLseAnSu09BNENAN1IATUTINGTL 0.53*** (P-
value = 0.001) ANUNANAA laTIUNAIINN (Source Attractiveness) HANdn1szAnBans@ninanisasaviniy
0.64*** (P-value = 0.001) ANNABAAREITEUING NARAT (Product Match-up) Wudn AAndutlszdnaeesanina

N1RFUNAY 0.35°* (P-value = 0.001) WATN1348419 (Communication) HANENUT2ANTURIBNENANIIA T

[
a o

WL 0.26™* (P-value = 0.001) 34%14 4 AuilAn P-value Weendn 0.001 AsUfiasaunmgiundn (Hy) uazeauiy
ANNAFIUTDI (H,) TN8AININ A AUANANETUE Micro Influencer 13 4 AU HBNENANIIATIGDTIALAR
w3513 InATugsnaadausuninelulss malne
s o s . , . . d -
ANNFAFIUT 2 : Taduf1uAMUANEU 89 Micro Influencer Usznaufag ATNUNTETBIUNAITINA
(Source Credibility) A9181"1AIAATlaIBIUNEINNT (Source Attractiveness) ANTNABAARBITLNGINN WARSTUIT
(Product Match-up) Wazn1388419 (Communication) Hanswan1ensesiamuelatalugsiaadaguninelu

o

tszmelng HuasannsanianAasuesail

1999 4 ANATIFIATIZIRYENANENARDLANNAFIUN 2

ANNRFI Aduilsz@ns (B) P-value
H2a : SC > PI -0.94 0.169
H2b : ST > PI -1.13 0.175
H2
H2c : PM > PI -0.37 0.418
H2d : CM > P -0.18 0.603

o o v o

NN *2ALTRENAT p < 0.05 szauiladnAy? p < 0.01 **szauiladAty? p < 0.001

AMNA9I9N 4 HANARBUANNAFIUA 2 Wudn Tadaf1unuan ¥z Micro Influencer 119 4 A1

q

a o

sznausag ANUNTeIaILUasN (Source Credibility) RANANU T2 ANTUR9BNTNANIIAIUNNTL -0.94 AN
1A alaaaaunasfisn (Source Attractiveness) HANAN1IsEENTIBIENENANNATIMNL -1.13 ANNADAARDS
7EU919 HARA U (Product Match-up) HA14 N @NTU1298NENANIIMTILVNAL -0.37 LAZN1TAR AT

(Communication) HANEN1ULANTURIBNENANIIMTATY -0.18 Ta919 4 sui ) HAN P-value N1AN91 0.05
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fﬁw@m“uauuﬁgmuﬁﬂ (Hy) uazUfjiasanumgnuses (H,) TINNLAIININ JadtA1uAUAN I8 Micro
Influencer 714 4 Anw lidEnsWaNIRsIRaANFclate lugsiaedmsunsned lutlszmalng
a = o v o a ¥ a . Aa a \ 2 &
annAgIun 3 : dadusuiruaRe9UTINA (Customer Attitude) HEnswan1ansasamINsslagalu

A& o a o = o Y o a o &
‘q@ﬂ@‘ﬂ@ﬂﬂ?i‘ﬂﬂﬁ%iﬂuﬂﬁ‘zmﬂVL‘VIF;I HNAPNAITWNNTBNATRELNE AN

AT 5 ANATIFARATIZIBYENANENAADLANNATILN 3

ANNFAFIU Aduisz@ns (B) P-value

H3 CA>PI 2.1 0.092

o o v o

NN *TALUEENAT p < 0.05 *szauiladAy? p < 0.01 **szauiladAy? p < 0.001

AMNANTNTN 5 NANARBUANNAFIUN 3 Wudn Tadefuiruafaesdusina (Customer Attitude) HA7

AusrANTURIRNTNANNATIYINAY 2.11 HA1 P-value NINN31 0.05 ﬁqmﬁummﬁgﬂwﬁﬂ (H,) uwaziijias

1aa

ANNAT MY (H,) Tenangaaudn tadasuiauafaesiusina (Customer Attitude) luilaninaniensssiananu

d9

12
=

falatalugsinedemdumsnelulszmalng

muuﬁﬁﬂuﬁ 4 : Tasudruiauniaasduilng Wufudsdunansiidenlasdninazesiadadnu
ﬂmzﬁvﬂwmmm Micro Influencer Usznaunag mﬁmiﬁﬁ@‘ﬂ@mﬁddﬁmﬁ (Source Credibility) mmmﬁq@m%‘um
meﬁuﬁ (Source Attractiveness) AY1HEDAARBITENING NARS U9 (Product Match-up) LL@zmi?ﬁlﬂa’]i

o

(Communication) grausslagalugsfiaedansunindlulssmalne Auafannsaniaumasunumnsil

AT 6 ANATIFDATIZIBTENANDNAADLANNAT LN 4

ANNFFIU ﬁwzﬁ”mﬂszﬁm‘é([}) P-value

H4a : SC > CA > PI 1.12%* 0.001

H4b : ST > CA > PI 1.36%** 0.001

i H4c : PM > CA > PI 0.74*** 0.001
H4d : CM > CA > PI 0.55** 0.007

VUELIR *SALUIENATYT p < 0.05 *sxaunitdnAty

o

T T
al

1 p<0.01 **szauiadAty? p < 0.001

ANATT 6 mawmfamuuﬁgmﬁ 4 wudn Jadeusuiruarvesiusina Wusuilsdunansldenles
angnazesfadufuAmaNEIz8s Micro Influencer @J’mmé?“ﬂ@%@sluqiﬁ@M“wﬁwé’wﬂuﬂ?zmﬂim
Usznaugas AnNLnE@e e unae NN (Source Credibility) fAndutlszAnarasBnananiedamingy 1,125
(P-value = 0.001) A P-value aandn 0.001 ﬁqwmﬁq@mlwmwmﬁm (Source Attractiveness) AN
AuilarAnsraedninaniedeingy 1,365 (P-value = 0.001) HAN P-value H88N91 0.001 AITNADAAAD
FENINNARA S (Product Match-up) flAnduLarAnaa09avENaNeS YN 1,367 (P-value = 0.001) HAN

P-value $a81N91 0.001 WAZAN3A8413 (Communication) NANANUILANBURIBNTNANNEBNWINAL 0.55** (P-value
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= 0.007) {A" P-value Hasnqn 0.01 ﬁaﬂﬁmﬁmuuﬁﬁmuﬁn (Ho) wazzaNfuaNNAZIUIRS (H1) FTINUILAIININ
ilasasnuiruafeeafisina iudaulsAunansienTevaninasesilade fuguanszaed Micro Influencer

AIUNN3ARAS (Communication) graxAslagielugsiasdaisuninelulsumalng

5. ﬂ'l’i’ﬂﬁﬂ’a"]ﬂﬂﬂLL‘NS‘fI”ﬂLﬂu'BLLNS

5.1 andsrauanisias

N13948389 AndnasaulsAunaaeeiruARIevUInATI 8N ABNENATBIAAN H IR Micro
: Lo A oo o o . .
Influencer Alapusialatalugsiaadasuminelulszmalng amnsotuneddsenanningszasdaeinis

a o IS 2 o d”
RalpafisnaazBanmssallil

v v

1) dagiszasdaasnisidaden 1 : nanismaaay wudi TadusuanAN I8 Micro

Influencer Usznaufog ANUNLT1BIUNAITINA (Source Credibility) ANUNAIAATAIBIUNRINNT (Source
Attractiveness) AMNABAAABITTNIN NARATLT (Product Match- up) mem@maé (Communication) Jansna

nemsssenAuAfaaafuzina lugsiaedeanntuninedlulsemealng analumszdnguansuzans Micro

o

Influencer WuifadauanineliiAaviAuaiidsuanuigising asnndesiLeuidaees J3vn Inyawnnsns (2564)

aaa

¥ o =2 P o A o o« Y a . a &
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a
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(Influencer) ANUAMNINAIAR, AIULBWY, AIUNNTAANT UAzAUANNLNEENE deuadsuanTainlUgimuaRn

a Y a
ArBELElNA

|
v A

2) danlszasdraanisddaden 2 - uan1maaey wud1 TaduAuAMANHEI8Y Micro

Influencer 719 4 A1 Usznaumag ANUTaIaUNasINN (Source Credibility) ANUNAIAAlATBIULNEI NN
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ja a , 2 & a o a o = ' v o a o o

Tifansnanmsesaniusslagalugsiaasdansunindludlsnalne feliasnadaesivauisbaes wagi

1330UdRU (2564) lAYINNTANENERY “BNTNa189 Macro — Influencer Aan13sndulasa@uAn High Involvement

szinnedandunine” lnanan1sisanudndades Anun138e41s (Communication), A31N1Te (Credibility),

ANNI@ENTNTY (Expertise) WAZAINNUNAIAA (Attractiveness) mmm'@'wqﬁmium?%@ﬁwﬁum‘“wa’@ﬂ'wﬁ

o

HadA mmmm 42 ?J’]‘Llﬂﬂ’mlﬂ]’ﬂllu 95 \lafidust 'mfaLﬂumi’mﬂunWi\ﬂmwmﬂun@u Macro — Influencer

2

PRgRasNTuAuNN ﬁfa}@"’ﬂmu@mﬁﬂwmuwmaﬂwmeﬁmmwaﬁifamimmﬁﬂwa wiilunamsariudu

N Micro Influencer lunguiifdRnnusesasnn dasafunudnsnizifiaedinialianansoriilsduiine

¥

Naanusslagels arasesldifadanidudowlsnaslunisnszdunalmiaausilazeson

o o v

3) 1M UseaaA189N197 g9a7 3 NANIINARDY WL adaiuiAuafresuiing

v
ia a o

(Customer Attitude) liHansnan1snsssinnauaslagalugsiaadmnsunindlulsemalny Gelsiasnadaaiu

' v a

RN T4 179A9 (2561) 1mmmiﬂm:ma‘m “AANNANNUSURINAUAR ﬁdmam\ﬁmwmmﬁﬂﬁmuﬁu

ﬁ’]’]Nﬁlﬂl@i‘ﬁu@ﬂ’]i‘i‘ﬁu‘ﬂ’]ﬂqﬁ‘ﬁﬁdﬂ’]ﬁ‘@ﬁ"}')” lpaNan13I98nLan adeviAuAs ‘17‘];\’]9]@

©

NIBNINANNAAZIAN |

e

c 1 a o o o
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<

52U 0.05 TuiiAn1ufeaiu enadumezanlunissuddetiiduaonusslaldusnisiiuemnismainisgsin il
. e e em 4 e . Yo Ko o o . A -
s lgannniin siruafLievatnmaafiaswasanisANslaTe il wansisainausslate lugsia
adensunindlulssmalnanismaAeudiege adasuiauasiieedivnosasiarnnson ldiusinaiia
Yo Xus 4 ave o & o oasa N G
AnNAdlate e anaseeldiadaiiuinuin liiiaanuaslage iunaiu
o & Ao v ~ a v o A 1
4) dnnuszasAvaanisiaeded 4 : iaann1sATIzlaAaANNANT UL ITIa s tne 14
An193Ad wataannislaseafraudaduiiendunnsdninadanvnaesdouls Tnanismagaauaany
nannauszndlunaannAguiudeyadelszdny wudy Jadaduirusaizeduilng dudaudsdunaned
\TenlesdnsnaaeiladtAuAANEUEa8Y Micro Influencer Usynausag ALINUNTDTIUNANTNT (Source
Credibility) mwmi’]ﬁa@m%mumz\iqﬁm (Source Attractiveness) A3MNA8AARBITENIN NAR 9T (Product
Match-up) Wazn13@ad1s (Communication) §aauaslatialugsiaadeusunindlulszmnalng aradumszan
¥ o v o ) = | al | o Yy a a 4 & v o
wnldudiladusnuananEzaes Micro Influencer Wigatnaipaaldanaiiduslnafinasiusslazals ilade
v o a v a =3 o o o d‘ dl o Y Y a a Z’/ dsj v o a o
suiruaRecdLFinAadusulsdrAny lunismenlasninlWuslnafinansslate danndeaiLenuIdees
Rodrigues (2021) lennn1sAnmEea “The Impact of Social Media Influencers on Consumer Perception About
the Product And Purchase Intention” Inginannsdaanudn vinuaResguzinalunumdrdny lunisidusonanalu
o & \ o ya o = A A o & v a o
ANANRUTIE M N AMAN MUz HENENaN W IT TR aNRs aLarANAS laTaaeeELTin A Tnafadendananan
N4ARDAMNUNTAIBIUNAINHA (Source Credibility) ANLUNAIAATATBILNAINNN (Source Attractiveness) AN
FARAARBNTTIGNY NARADLAT (Product Match-up) Wazn13@a@13 (Communication) ANNAIAL
5.2 dalduauuzlunisiag
1) Teidua e lun1sinuansaae b 1ld
o o - PRI % a - . Y a
Hilsznaunis tinnsmana visayARaNNg989A2INANTAAEN Micro Influencer AURINA
adasunindludszinalng arsiansunaanainABNHAUAN UL WA UAINAD AARBITENINHARS W]
(Product Match-up) luinausilunisidenduiium Wesannauddeiinnidnemizaas Micro Influencer A1ANN
AAAARBITENINNHARATUIT (Product Match-up) LiuTadendenaidsuaniuiauafsesguztnadainlignas
Andulalunisteadimizunindlulssmalnaninign wanantaziilunisfiansnnaud neuzAunsdeans
e . . o . 9 - . o
(Communication) AM1ANULTAUBILUAINNT (Source Credibility) LAZAIUAINNUIAIAATALBILNAINNA
(Source Attractiveness) ANNA1AL
g miugnanlaazyingn@n Micro Influencer anugsiaadasunindlullszmealng viia g
\lu Micro Influencer fugsfaadanisunindaguaa lunisinauadayanaslinaudrdyiunisdeans
(Communication) 1uAuALLIN LHaga NI WA UTAE A1 UANIANHDIZ B Micro Influencer N19ABANS
(Communication) \luifadagnadieuansiarinuafsesgiisinannign wanantaziiunisiatsunanians g
FNUANNABAARBITZUIWHARA U (Product Match-up) AMUANNLNITI189UMaIINN (Source Credibility) kae

ANUAINTNAIAA A TBIUNANTINN (Source Attractiveness) ANNATAL
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2) Taiduauurda1niun1Rae e U A
R R o , d Lo & -
AYsANEFULsa U WA UAMAN LIRS Micro Influencer Ndanasiamdnnsalagalugsia
adzamindludsamalnedindn warlunisideluswipanasssyunanafunsoanisdnelifianzianzasunn
£ A vy \ - o A A L e o § vy o =
1 1Wesa NN ddeyatngisanunasve fulndsaine Nuans 19ty anaasi R uLLLgaLD N RAWAR

WAZAMNAATILALANFASTWaan Tl

6. unaqil

annsAnesiauaRresdiE InaluiladuAunasiidanlasnuansuzaas Micro Influencer A

Aaa

pelama lugsnaadansuninglulszmelng wudy viruasvesusinadudaulsdunanandaninaluniadesle

ADIANEUZA8Y Micro Influencer lUganusialata lugsiasdansuninelutlszmalne Tnapnanwnizaes Micro

o

Influencer ANUN138941T (Communication) HAdu1lsz@nsviniu 1.36** (P-value = 0.001) ilulaqandAty

a

nganazynuslnaiaviaafluiEsuansanisfuas Micro Influencer 38984N1ABATUANABAARBITEUIN

Q

NARA U (Product Match-up) RANENU92@NTNAY 0.55%* (P-value = 0.007) AILAINUNLTELDILUAINN

"o

(Source Credibility) HA1dn1lsz @511 1.12** (P-value = 0.001) WAZAATNBABAIUAIINUNAIAATATB

WUAINNT (Source Attractiveness) HANENUI2@NTWINAL 1.36*** (P-value = 0.001) AatiuLiad1u13aNn1 b

v a

a o addaa = o . v v @ o § vy a 2 a
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Abstract

This mixed-methods study aims to examine key factors influencing restaurant owners' decisions when
selecting fresh vegetable distribution services provided by V-Fresh Delivery. The specific objectives
are to: (1) identify critical factors affecting these decisions, (2) analyze the impact of personal factors
on fresh vegetable distribution, and (3) explore the relationship between personal factors and
distribution-related factors. The study sample comprises 100 customers who utilize V-Fresh Delivery
services. Data were collected through interviews and online questionnaires. Descriptive statistics,
including percentages, means, and standard deviations, were used for analysis, along with inferential
statistical methods such as one-way analysis of variance and Pearson’s chi-square test.

The findings indicate that most respondents were female, aged 31—40, held a bachelor's degree, earned
over 50,001 baht per month, and had at least two years of business experience. Technological factors
emerged as the most significant determinant in fresh vegetable distribution decisions. However,
variations in personal factors did not significantly impact distribution choices. Gender was significantly
associated with technology use in fresh vegetable distribution, while age was significantly related to
price considerations (p < 0.05). Nevertheless, overall personal factors were not significantly associated
with fresh vegetable distribution factors. Among distribution-related factors, technology exhibited the
strongest relationship with personal factors, showing statistical significance at the 0.05 level.

Keywords: Fresh Vegetable,; Distribution, Restaurant;, Market; Business Owner
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Abstract

This study aimed to: (1) examine the personal factors influencing brand image, user satisfaction, and
attitudes toward the use of K-Nex Corporation’s coin-operated washing and drying machines, and (2)
identify key determinants of user attitudes toward these machines. The sample comprised 425
individuals aged 18 and above with prior experience using K-Nex Corporation’s coin-operated laundry
services in Bangkok and its surrounding areas. Data analysis included descriptive statistics (percentage,
mean, and standard deviation) and inferential statistics using Pearson’s chi-square test.

The findings revealed that: (1) the majority of respondents were female, aged 2035 years, single, with
at least a bachelor’s degree, employed in the private sector, and earning between 30,001 and 40,000
baht per month; (2) monthly income exhibited a statistically significant relationship with user
satisfaction at the 0.05 significance level; and (3) knowledge and understanding emerged as the most
influential factor shaping attitudes toward laundromat usage, with a mean score of 4.89 and a standard
deviation of 0.314. These results provide insights into the demographic and cognitive factors
influencing consumer perceptions of coin-operated laundry services, offering valuable implications for
service providers seeking to enhance user satisfaction and engagement.

Keywords: K-Nex Corporation Company Limited; Service Attitude; Brand Image; Laundromat;
Coin-operated Washing and Drying Machines
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Abstract

This study aimed to: (1) examine personal factors influencing the use of 24-hour laundromats, (2)
analyze decision-making behavior based on the logistics principles (7R’s) in selecting a 24-hour
laundromat, and (3) investigate the relationship between personal characteristics, behavior, and
decision-making regarding logistics concepts in laundromat usage through a service provider's
application in Pathum Thani Province. The sample consisted of 400 users of the application. Data were
analyzed using descriptive statistics (percentage, mean, standard deviation) and inferential statistics
(Pearson’s correlation).

The findings revealed that: (1) most respondents were female, aged 20—3 5, single, held a bachelor’s
degree, were private-sector employees, had a monthly income exceeding 50,000 baht, and primarily
used the OTTERI WASH & DRY 24-hour laundromat; (2) personal characteristics, including age,
marital status, education, occupation, and income, were significantly associated with decision-making
behavior concerning all aspects of logistics principles (7R’s) at the 0.05 significance level; and (3) users
demonstrated the highest level of awareness and understanding of logistics concepts in laundromat
selection, with a mean score of 4.64 and a standard deviation of 0.55. These findings contribute to
understanding consumer decision-making in the self-service laundromat industry and highlight the role
of logistics principles in service utilization.

Keywords: Application; Logistics Concepts, Principles 7R’s; 24-hours Laundromat; Otteri’s Shop
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Abstract

This study aimed to examine (1) the demographic factors influencing foreign workers' satisfaction with
selecting products and services from online platforms, Lazada and Shopee, in Samut Sakhon Province, (2) the
impact of logistics activities on their satisfaction, and (3) the relationship between demographic factors and
logistics activities affecting their satisfaction. The sample consisted of 400 foreign workers in Samut Sakhon
who used Lazada or Shopee for online shopping. Data analysis employed descriptive statistics, including
percentages, means, and standard deviations, along with inferential statistics, such as the ANOVA F-test, t-test,
and Chi-square test, at a significance level of 0.05.

The results indicated that (1) most respondents were female, aged 2130, single, of Mon nationality, and had a
monthly income between 10,001-15,000 baht. (2) Demographic factors significantly influenced satisfaction
with online shopping from Lazada and Shopee at the 0.05 level. (3) Logistics activities also had a significant
impact on satisfaction at the 0.05 level. (4) Gender, age, marital status, and income were significantly associated
with logistics activities in online shopping. Additionally, nationality was significantly related to logistics
activities, particularly in product selection, distribution channels, and marketing promotions. These findings
highlight the importance of demographic and logistical considerations in enhancing foreign workers' online
shopping experiences.

Keywords: Online Application;, LAZADA; SHOPEE; E-commerce, Marketing Mix Elements
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ANNAFIUNAN (Hy) : aaunnlaniinasiapduiieanalalunisiaenldusnisgezesann
watnaimtuaaulaissndng LAZADA waz SHOPEE Tuumns19aIngn1un Inmeeenis
auuAgIuTed (H,) : anunnlaniinadeprnienalalunisiaenlduinisseresann
watnaimtuaeulaifssudng LAZADA uaz SHOPEE WANANNAINEnIUANNLAIeI1
a = o a , o \ \ = - v a & a o
ANNAFIUN 4 : Ay TAURNFATU denasieAnnieanelalunisiaenlduinisteresannuelnaindu
aaulafszing LAZADA uay SHOPEE 199usenusinama ludsmdnagmsanasuansinaniu
a o o a 1 a 1 =3 A Y a d’j
ANNAFIUNAN (H,) : dyaAnsitlnasenauianalalunisiaenldusnistesesann
watwairduaaulaifazndng LAZADA uaz SHOPEE luuansinsandnysnfnacy
a o a 1 = 1 =< A Y a d’l
annfAgIured (H,) : dyaandidnasienduianalalunisidenlduinistesedann
unnalduaaulatfzzning LAZADA uaz SHOPEE uansnsanndyananeny
a dl k% d‘ 1 A 1 o ] 1 =& & Y a Aﬂ”
ANNAFIUN 5 : eldlafeseneuwAnseiu danareadNene lalunisidenlduinismevedann

watlnatndueaulaifsziing LAZADA uay SHOPEE 199useanusngsne luasmdnaynsaasuansiianii
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ANNAFIUMAN (H,) : meliednsiadeuinasaAnuianelalunsaen1dEnsaaa9an
watlnaindueaulailsyindns LAZADA way SHOPEE lalumnsnerii

ANNAFIUTB (H,) : seldiadsradeuiiuaranufianelalunisidenidi3nsaeeann
watlnaindueeulailszindns LAZADA way SHOPEE wanmnanu

ABUN 2 ms‘wmmumumﬁgmﬁ@ﬂﬁwﬁ’m‘ia%ﬁnm‘ﬁzﬁqmmmmﬁ\ma% Tagldatmng AU

¥
a o a

ANNKUTLs9UNNaLRE9 ( ANOVA F-test) Hpail
a .=|' a a a \ , = - Y a & a o
annAguh 6 : nanssnladafnddanasaninuianalalunisiaenliusnistevesannuetnaiady
aaulafszing LAZADA uay SHOPEE 199usenusinamng ludadnaymsanas
a o a a _a ] ' = 2 Y a &

annAgIuuan (Hy) : fanssuladanndinaseninuianalalunisidenlduinisgesesann
watnanduaaulaiiazrdng LAZADA uaz SHOPEE laiumnsnarfi

auNAgIuTes (H,) : Aanssuladaindinasaninuianalalunisiaenlduinistesesann
wanadueeulaiiszndna LAZADA way SHOPEE wansari

AU 3 NIINARLANNAFIULNENANTUIAINANHUST seudnifadedulszainsuaziansey

(2
o

Taaafng Ndenasaanufienela Tnaldads Chi-square test of independence HAdil
muuﬁgmﬁ?{ 7 NANANNANAUTAUAMNAINe 1A FULARA ST AR ANNTBININNNTARANULNE
ANUNNTELETNNNIRANALAT Aulaaamng
ANNAFIUNAN (H)) : i ldifipnduiusivaciuianela dundniuet Aausian du
TRINIINIFAAANUUNE AIUNITEUATNNTRANALAY AUIaRaRng
ANNAFIUTR (H,) : INARANANNUSTIUANNNIND 1A ANUHARADT AN1IIAT ANUTRIN
N19AARNMUNY ATUNITRUATNNTAAALAT AUlaadRng
muuﬁg’mﬁ 8 : dvangHANNANAUTAUAINRINe A AUNERS AT A1UIIAT A1UTeIN19N19AR
AMUUNE AUNNTAUETNNNTRANALAS Awlaaasng
aNNAFIuMAN (H) : gaeengliflanuduiusivacaiiane’la dundnduet fusian A
TAINNNTAAANUUE ANUNNTAULATUNNTRANALAE ANUlaRaRNd
ANNAFIUTRS (H,) L gin9agHANNANRUS LA INNINE la ANUNERATUAT AugIAn A
TRINIINIFAAANUUNY AUNITAUATUNTRANALAY AulaRamng
muuﬁgm‘ﬁ 9 : anuNINEANNENAUTAUANNaNela ANUNARTUYT F1UIIAT ANUTRINI9NIIA
ALY AUNNTAUETNNNTRANALAS Awlaaasng
ANNAFIUNAT (H,) : anrunwlifipnuduiusiuaniienela dundndmuet fusian
ANUTAINNNNTIAANUUNE ANUNNTALETHNNTRANALAS Anuiaaasng
ANNAFIUTRI (H,) : ADTUNTNHANNANAUTTUAIMNNIND TR FIUUARA DL FN1UIIAT AU
TRINIINIFAAANUUNE AUNITAUATNNTRANALAY AUlaRaRng
mmuﬁ‘gmﬁ' 10 : dryaAnaNdNiusivAmianela Aundniuet Ausan Audeamnianiedn

ANUUNE AUNITRWATNNTIRANALAY AwlaadFng
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al

ANNAFIUNAN (H,) : fyrna il Anuduiusiuanuianala AuRaniuet susan A
FRININITVAINUUE AIRNTEUATNNITAAIALAE F1laadRng
ANNAgIUTEY (H,) : dyrAianduiusiuaniianala dundndoed Ausen du
FRININITIAINUUE AIUNTAUATNNITAAIALAS PlaadRng
a ldl E dl 1 & = s 6 o/ =3 k3 a o/ e Y E
anuAgIud 11 : Meldiededeireulauduiusiuaciuiana’la Fundniuet fusan dau
FRININITIARNNUNE HIUNNTAATNNITRANALAY AnulaadFang
anNAgIuuan (Hy) : meldadnsemenlifinonuduiusivanuianela drundndioet
ANUTIA ANUTDININITIARNUUNE AIUNITRUATNNNTAAALAE FwlaadFng
a v A oA = o o co = Y a o Y
anNAgIues (H,) : seldiededemenianuduiusivasnienela Aundndned du

FIAN AIUTBINNNITINAINUNY AIUNTEULATNNITAAOUAT Aulaaanng

4.MANN5938

4.1 naNsIATISUTRYNA
4.1.1 N@ﬂ’]‘i“ﬂ’mﬂ@ﬂﬁ‘z‘mﬂiﬂﬂaﬁlﬁnﬂ@\iEEM@ULLUH@@UGWN%@MN@ WU HRBULLLABLNIN
@'QLLIMQ_JLﬂﬂ%ﬂauﬁﬁ@’mLL’aﬂwaLﬂ“ﬁ/uﬂﬂuvmeﬁ?:WﬁN LAZADA w8z SHOPEE a1uqu 400 Al Andlufanay 86
dowlviny e wAne Auau 264 AU Anuufasas 66 dawlunjangsendng 21-30 T auau 251 Au Anufenas
62.80 uazianunnlan A 274 au Anludeaas 68.50 AtyTiAnany AIudU 210 AU AnuSRaAY 47.50 LAY

dnulun) e lA7eming 10,001 — 15,000 LW AU 265 AW ARTUSREAY 66.2 ATNAIAL AIUARN LRI 1

A1397 1 dayatszansaansaesnauLLLAa AN

181019 ‘ AT ‘ fauay
1 finueeteRudannuetnaindueeylatening LAZADA uay SHOPEE viteli
el (Ngounvinsiade 2) 400 86.00
Tdipg 65 14.00
2. LA
el 88 22.00
TN 264 66.00
%I‘LA”] TEY oo 48 12.00
3.8y
a1gpn 20 1 18 4.50
81¢ 21-30 1 251 62.80
21 31-40 1 114 28.50
21 41-50 1 15 3.80
81931NN91 50 2 0.50
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AN397 1 TayailszansAnansIasRaLLLLA LAY (Fia)

$18IN19 AU faany

4. ADNUNIN

Tam 274 68.50

N2 N} 126 31.50
5. AyIA

nagy 190 52.50

W 210 47.50
6. eldiednmialiewy

Fndnsae WL 5,000 LM 7 1.80

5,001-10,000 U 16 4.00

10,001-15,000 U 265 66.20

4an91 15,001 1N 112 28.00

4.1.2 namadinvidayaneaiuianssulaaasing wudn Aanssulaaasng nmsanet]luszau

2
v a A

11unana (X = 3.40) aRasainilusedalng BaaansuainAeasinn lundesgudusdunsn 9 83suunng

£ a2 (% (%

IPTDIAUNAUA NN ADLAUBIAINNADINITAUAITBIANAN FAIAINT AB NITLUNITADATULATNNIIANITANEITD

199019 N1sautedan wuaznisuIgiLie ATNANAT HNNIINUNWLAZNNINEINIIANFBIN1 TR UANIgNAY
v

NNIAANITARIAUANEIBITUANUILAUATINENNDFIB AT TNABINFAUAITBIGNAT WAZANAINTD IUNNIAAAS

o o

AupNABuariilss@nanin (X =3.52, 3.51, 3.51, 3.34 uay 3.14 ) ANAIAU Fauandlunns i 2

AN397 2 HannsdAszvidayainaaiuianssnlasaing

Jnde iﬁﬁuﬂﬁﬁ‘ﬁmau%%ﬂ ania -
X) (8.D.)
1. WanAeT 3.52 0.62 1N 1
2. 97A1 3.51 0.66 kg 2
3. TANNNNITAAAUNL 3.51 0.74 i) 2
4. RURTUNTAAA 3.34 0.47 111nan9 3
5.laRamnd 3.14 0.49 unans 4
s 3.40 0.60 111nang

4.1.3 m;ﬂ‘*ﬁmﬂ@Lﬁﬂaﬁummﬁ\iWﬂslfa’l,uﬂmﬁ@n”l,%’u?mi‘%ﬂmmmnLL@ﬂwamﬁu@@ui@ﬂ
FEUINLAZADA waz SHOPEE 22963 UpNA luaandnaymsanag wudn Anuftanelalumndenldisniste
1e9a nuaLNARTueaulatEEdNg LAZADA uaz SHOPEE 204u3a9usianludsudinaynsans nmeanee/lu
FEAUNIN (X = 3.24) dlafansundunedelng Baeanduainaedsunn i te g usuduuen &T\iﬁ m@%@

a v 1 a o ol 3 dl [N} v 1 d’l a % ] a o o
A% ﬂmul,l,@ﬂ‘waLmua@ﬂ@umumuwiuﬂqqmﬂ TANAINN VL@LLﬂ ﬂ’]i‘sﬁ@@uﬂqN’WLLLL@‘JJWZ‘]Lﬂ“ﬁuﬂ’ﬂui@‘lﬂuﬂ@'ﬂuu
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v
o

Aﬁl 1 aAa a 2 andl dyl a 2 2 z o v o v a ‘ﬂ’l a v v ]
duduizas $1a LASNITTIVAUANINNENLALDDALUATLAIUL ‘wﬂumummmu%mmumimmqmqmumm

fean? (X = 3.49, 3.44 uay 3.39) A9LEAIANTNN 3

A131N 3 dayainaanuauienalalunisidanlduinisgasesanualwaiadusaulafszudne LAZADA uas

SHOPEE 1844394146196 Tudamdnasmsanas

FTLAUAINNARLIAL

Anufanalalunisidanldusnng — utlaua | Ranking
X) (8.D)
aa a v Q/dl d"/ a ¥ v :// o Yo v a dg/
1. N15390RuAIA NIRRT AuA1LAL Y I TivnusadulaTe
s 3 339 | 088 | iuna 3
AurnldadnanseamuAuAaInNIT
T = o = e e X = v
2. MsteAumtuLelnaindusauladazdas linuteduanla
3.12 0.91 | dunans 9

ATNATNANARNNNT

3. NM3TaAUAENULRUNARTURawlatf AN Iivinuaa L NI
3.05 0.71 | dunas 11

n9udayaresduai liataazidaauazgnanaasngiuy

d’j a 3 1 = o/ o o Y o Vo
4. nstedurt uLalnatatuaaulata s ldviauleasy

. 3.31 0.87 | iunans 6
dszaunisallua
I P IO A
5. MageduAiuetnaiaduaeuladluaqiuiuiduEesins 344 | 084 NN 2
d’l‘ a Y a o rdzlx A [
6. NMstaAuAEuueLnAIrTusenlaRduneu g en 3.49 | 0.99 1N 1
Aﬂ’/ a % 1 a o [ -ﬂl = v
7. nMszefudtiuuelnanduseulal e Faunaudiuman
, , , 322 | 093 | thunans 7
v = 1 = &V = < & o
udn Hsramgnndinistenaatiavizeriullasig < T
ﬂ’l a % 1 a o & o Yo Yo a % A
8. nsgeAuAH uLe ALt ueaulatvIn i uldfuAuATvTe
§ 3 y 3.34 | 0.780 | ihunans 4
13N157IA89AINANFRIN I TR U BN se au e ]
dgl a v 1 a o L ¥ o = A
9. n9geduA N Uk NArduaaulain ldvinuinaen
3.33 | 0.87 | dunans 5

= o v a v aa Lo A Ly o
Lﬂﬂqﬂuamqﬂ@uV‘nWNV‘]'J']Nu']l,mﬂﬂﬂlnﬂﬂ'ﬂqE;lj"ll']ﬂ@qﬂﬁ‘qu@u ev|

10. wawalnduaauladlfuUIRgALINzaNTUIIANAWAT
3.03 | 0.84 | thunans 12

1N88NN1TNE

11. wotnairduaeulaiifiunuiuussunmuzaniumAduAn
3.06 | 0.79 | thunans 10

Ainaanu1ans

12. waUndirdusaulauin1sdndsdudgnan uiuazmsemu
3.19 0.79 | dhunana 8

AANNY

¥

13. wanainduseuladiinisdndeduainssnudadoyoynlily
3.06 0.68 | Uunana 10

Nnyszne
14. watnadusaulariinisliuinimdanuidenelugnemn
3.32 0.72 | daunang 6
v
189NN
15. uwatlnanduasulaifiaouduaaiunganiallluasnisgsia
3.33 0.92 | dunas 5
YURIRUAN
GRIERH 3.24 0.84 | Uunang
[ ]

Journal of Digital Business and Social Science, Vol. 10, No. 2, Article JDB0O05



11

4.2 MINARAUANNAFIU

nauft 1 Taduliransanansisnasennufianelalunisdenldusnisdesesainuetndndy
aaulailsendng LAZADA uaz SHOPEE 28us391usinasaludsninaynsans Tnaldatmaimsziaoaulsilsu
N4LAEA (One-Way ANOVATE F-test ) unnuanisaiasnzdilaseilszannsAtans NAn p-value Waandn 0.05 Vi
Ao UjisannAgnuman (H,) agulddn dadedszansanansunnsneiuinasie mnnienelalunisaenlduinig
Tergeannuerndindueerlafszndng LAZADA uaz SHOPEE 2RIINUANA IR AN NIA ATUAN AT
adeldadAyneaianszal 0.05 %qmemamimmaummﬁﬁmﬁ 1.1 89 1.5 fail

Assfgudl 1 mAuansnaiy denasiaaaiiene lalunsdenldinsdesesannuetndndueenlan
957919 LAZADA WAz SHOPEE 294us331us19a1Tudsndnaynsannsunnsneiu Ineldans ANOVA F-test

Fauanalumn3nan 4

[5]’1‘1?’]\‘117] 4 memwmaumuﬁgmﬁﬂwm:ﬂixmniﬂmmr AN A

WA AU Mean Std. Deviation F Sig.
Hne 88 3.05 0.60
Ny 264 3.35 0.50
2 16.72 P<0.001
B 48 3.02 0.43
994 400 3.24 0.53
*pelRulAN AN NADANIZAU 0.05

AINANTIT 4 NANTNARBLANNFAFIU A1WWA WLUFT AN p-value< 0.001 FepandnszALiagAty 0.05

=

AaduAsLasannAguudn (H,) asuladn magiaiasnionelalunisidenldisnisgesesainuennaindu

o  a

aaulall LAZADA uaz SHOPEE uansineaninduils agalilad Ay aaiiansysii 0.05

ANNAFIUN 2 Favanguanseiu dauasanuianalalunisiaenlduinisdareasainuelnaiadu
aaulaifsening LAZADA uay SHOPEE 289us99nusamqludsmdnaynsatasunnseiu Taaldaian ANOVA

F-test Aaudnalum3799 5

[51’]‘1?’]\‘117] 5 memiwmaumuﬁgmﬁﬂwm:ﬂixmﬂiﬂmm’ ﬁ’mmq

S NRRH AU Mean Std. Deviation F Sig.
87611N91 20 1 18 3.17 0.64
8¢ 21-30 1 251 3.32 0.52
27} 31-40 1 114 3.16 0.36
: - 10.20 p<0.001
818 41-50 1 15 2.55 0.94
81YNINNIN 50 1] 2 3.90 0.80
Total 400 3.24 0.53

o o

*neialud AN e

ANgzFU 0.05
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o

AINANTIT 5 HANITNARBLANNAFIN AUT9987g Wud AN p-value <0.001 TvpendnszAutiadnAty
o 3 = a a o v ] ] o A = A Y a d’j
0.05 AsiuAsLasaNNAg AN (H,) agulladn deenguansieiu dauielalunisdenldusnisgesesann

watwairduaaulafzzindne LAZADA uaz SHOPEE uansnamis aseliutdnAyneananszsiu 0.05
a dl ' o ! ' = A Y a dy a o
ANNAFIUN 3 ANVUNINUANFANAL danasiaanianalalunisiaenlduiniseresainualwaadu
aaulaifsening LAZADA uay SHOPEE 289us99nusamaludsmdnaynsatasunnseiu Taaldain ANOVA

F-test Aaudnalum3799 6

[51’]‘3"]\‘1‘17] 6 memi'mmmumuﬁgmﬁnwmzﬂixmﬂiﬂmm{ ATUADTUNN

ADNTUNIN N Mean Std. Deviation F Sig.
Tam 274 3.20 0.43
LFNNNY 126 3.35 0.70 35.31 0.000**
ERLN 400 3.27 0.53

ANANTN 6 HANTTALATIZHANUANFAINTBIANIUAIN WUIN A1 p-value < 0.001 T9iieandnseau

v ¥
(P Y oa )

o O o =< a a o v = =3 A
a1ty 0.05 AvuAsisannfgiunan (H,) aglddn anunmian dpoanienslalunisidenlduinig

o o

a9 nLaUnARdunanlaliszidng LAZADA way SHOPEE WANANNAINADIUNINLANIY Bena i Atunig

o

A0ANITAL 0.05

ANNATIUN 4 yamuansneie denasanuienalalunisaanlduinisiaaesainuawaiadu
aaula1lsEuI9 LAZADA uaz SHOPEE 299us39usinasaludsndnaymeanasunnsineiu tnaldads T-test
Aauanalunsedn 7

T v

1SN 7 UARININAgELANNAT AN s sTansAanT AudtyTni

AryaB AU Mean Std. Deviation F Sig.
Wi 210 3.25 0.62
Nagy 190 3.24 0.42
14.553 0.000*
99N 400 3.24 0.53
*neinaliiedn ”cymmﬁﬁﬁixﬁu 0.05

o

AINANTIT 7 HANINARBLANNFAFIW AUATYTIR WL A1 p-value < 0.001 TetipandnszAtniadAny

o

o 3 =2 a a o v a 1 = = A Y a d’j
0.05 AiuASU iasannAgIunan (H,) agdlddn dyasnat Aasuieanelalunisdenldusnisgevesan
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o o o

uainaadueaunlaniszdng LAZADA uaz SHOPEE uans19anndyenfnany ad1efdadAnynieadnnsesy
0.05
a ~ v a4 A ' o \ = A ¥ a &
anuRg Ui 5 alaedusanaunansneiy danasannuiane lalunisiaanlduinis@aaasann
uwatnapduaaulariszndne LAZADA uay SHOPEE 2adussanusingsnaludamdnasmeanasuansneiy Tnaldads

ANOVA F-test Aauanalimnngem 8

A1INT 8 waRINIIMARRLANNAFIUANUszTnsAanT Auseldiafese ke

ANIUNIN AU F\'WL@?\IEI Std. Deviation F Sig.
Fndnsaewin 5,000 LN 7 3.10 0.85
5,001-10,000 LN 16 2.86 0.32
10,001-15,000 LN 265 3.20 0.43 8.24 P<0.001
44n91 15,001 LN 112 3.42 0.69
ERLN 400 3.24 0.53

AINANTI9 8 HANITNAFELANNFAFIN Auseldiadasiainan Wl A1 p-value 1AYINAL 0.00 34

v
o 0 o o o

WaandnsziusledAty 0.05 AnilRLfasaunmgiunan (H,) agulddn seldiaansiamau Hanuitanelalunis
RenldiAnsTevesanueinaindueeulazening LAZADA uay SHOPEE uansinaiy ageldadAynIeanA
fiszsi 0.05

tlastilsrrnsaandaaannuisnelalunisden fiinstetesanuelndiaduseulatzyndng
LAZADA iz SHOPEE 209u491usined1aludandnaynsannslaaldadifinimaseufivuunguiass
(Independent Sample) WLLN13AATI AN KL TUTIUNNGLRES (ANOVA F-test) ‘lumuuﬁimﬁ 1.1 99 1.5 Wuqn
tladelsyrnsananfiianuduiugsio annuianelaluntsiden 4130193 189 nuetndinduealatzyndng
LAZADA uaz SHOPEE 999u3991usnaana Tudaninaynsanns taun anwwa ang anuniw &tyana uazae s

[ aa

RaARIAaY LANFNAY et1eldadATynaliANIZA 0.05

P a a _ a ' ' = = v a & a
pauil 2 nsvageufanssulaaaRnddnasaninenalalunisdenliiinisgevesainuelnan
duaaulatiszndne LAZADA uay SHOPEE 184u3931us19619 Tudandnaynsanns Tnaldataninszipais
wilg1/99unnaLiien (ANOVA F-test ) st
a 4 a a - | : = = 9 a & a a
aunAgIun 6 nanssulasainddenarianriuianalalunisiaenlduinisgeresanuednandu

aaulalsenIng LAZADA uaz SHOPEE 18943991usi19619 Tudsudnagmsanns Aauansliinaned o
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I~ a a > 2 a i ! = = Y o &
ATNN 9 LL@mm?wm@@u@um;@mn@mw sulaaanndndanasananuiana lalunnaaenldusnisgesesan

watlnanduaaulaiszing LAZADA uay SHOPEE 289us9nusnesna ludsuinaynsanns

tlasedaasannuiianelalunisidenldiiznidevesanueinanduaeyla

sanensnd 39N LAZADA waz SHOPEE 289useausinann ludandnaynsanns

N Mean Std. Deviation F Sig.
NARATUI 400 3.52 0.62 37.07 0.00***
7R 400 3.51 0.66 36.21 0.00***
TAINWNNITAAINUUNE 400 3.52 0.74 54.06 0.00***
NNTANLATNNIAANA 400 3.36 0.49 70.09 0.00***
TaRasng 400 3.14 0.49 40.29 0.00***

HNEUER * P<0.05 ** P < 0.01 P <0.00 Sig*™* = 0.001

ANANFNN 9 HANNINARALANNAFUAANIINAUIAAAANE WU AUNARATIT A1UTIAN ANUTRINIg

n3dpaMLng AuNITaNEuNIRANn LavsulaAaRng JAn p-value < 0.001 TutaandiszAulud1Aty 0.05 A

=

aetlfaaanumgiunan (H,) aplddn Aanssuladafind duadennnuianelazesussnusinsdinilunisiaenldisnag

1
o o aaa

TevasanuaLinaindieaulaifizning LAZADA uaz SHOPEE wansinariu ageliiedAtyneatiangesu 0.05

ke

a

nauN 3 tasasulszainsiaudurusiunanssulaaanndndsuasaninuianalalunisiaanld
a ﬂ’l =) v 1 a s s 1 v s o £ aa 2
UIn1sreduAINuuelnaindusaularaussusteialudaninaymsains nageulaaldana X Test of

Independency TMUAPINANTNARBLANNAFIUN 7 Dt 11 AuansluA1397 10

AN3799 10 mma“v]mm‘uauuﬁgmmmﬁuﬁuﬁrﬁmﬂﬁﬂﬂi:ﬂmﬂsmzﬁmﬁmxﬁ@mmmﬁ@%ﬁnm’

Tastdenaranunanalalunisaanldiznistarasanwalnanduaanlaiisymdng
HERE LAZADA Ay SHOPEE 184ussausinesnq ludamdnaynsanns
AN NARA WS $9A" FRINIINITIR ARENGERY Taqamng
, Value 106.95 85.58 1.29 1.64 1.40
LW
sig. 0.00*** 0.00*** 0.00*** 0.00*** 0.00***
Value 248.51 1.31 4.73 2.04 2.02
a1
sig. 0.00*** 0.00*** 0.00*** 0.00*** 0.00***
Value 60.02 36.38 99.57 88.23 38.77
ADNUNIN
sig. 0.00*** 0.00*** 0.00*** 0.00* 0.00***
o - Value 45.82 6.23 50.04 39.77 22.70
T
sig. 0.00*** 0.80 0.00*** 0.00*** 0.07
o A 4 o Value 1.25 1.56 2.90 1.76 1.91
98 lAlRAtFRLARY
sig. 0.00*** 0.00*** 0.00*** 0.00*** 0.00***
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nuEnE - * P<0.05 ** P <0.01 P <0.01 Sig*™* =0.001

o

AMNA919N 10 NINAABUADNH X* Test of Independency LNANTUIANMNANAUSTIY 25 1uul

sendnatfadtilszanasnans laun e 49980y anun I dTid uar aldedusanen Ndsasafanssy

a

Tnagind laun HanAel $1A1 daannennsanaviing nnsdaasunnInana uaz Taaanng wuan p-value < 0.001
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