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Abstract

The paper has 2 purposes: (1) to study the concept of Public Management Quality Award
(2) to understand the approach of central and regional government sectors to improve public management. The
qualitative research is used to analyze the quality of public administration, based on the documents analysis, in-
depth interviews, and focus group discussion of the five agencies. Three of them, which are the service-based
departments with good evaluation scores in term of effectiveness, include Community Development Department,
Cooperative Promotion Department, and Cooperative Auditing Department. Two of them, which are the policy-
based departments, consist of the Office of the Permanent Secretaries to the Prime Minister’s Office and the
Department of Trade Negotiations. The selected provincial offices include Suphan Buri, Nakorn Prathom, Chai Nat,
Ang Thong, and Samut Songkhram.

The study reveals that the service-based departments focus on the development of their management
quality to enhance efficiency and effectiveness of the service results. The recommendations are that the departments
and provinces should apply the guidelines for public administration development in 7 attributes that are consistent
with the Good Governance principle and should adopt the criteria of public management quality into the
administrative performance commitment in order to improve the performance of public personnel and to develop
leadership and change management. Moreover, the information management should be improved to support the
professional executive decision-making that will change the service system to add value to the organizations and
people. If the government can regularly create the innovation, the entire public sector will have the direction for
improving the results in the public sector itself and the people sector as well. It will contribute to the leap
development of the public management quality to be comparable to the other leading countries. It will lead to the
effectiveness in boosting the competitiveness, transparency and governance in the public and people sector in

sustainable way.

Key words: Public Management, Good Governance, Efficiency and Effectiveness
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