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Abstract

The objectives of this study were three fold (1) to studying the human resource development of government

officials under the revenue office. Bangkok metropolitan area (2) to study the problems and obstacles resulting from
human resource development of civil servants. Of the said office (3) to find out the guidelines, models, and
recommendations for human resource development of government officials the Office. The data collected were

derived from research papers, group interview, In-depth interviews and material audiovisual. Qualitative data

collected was analyzed using content analysis, descriptive and narrative. The results of the analysis above.
It was found from the research that: (1) Human resource development of government officials of the office

has a policy to promote personnel officers to be trained and join the job project. which is a form of human resources
development. (2) At present the problems resulting from human resource development of the civil servants. Office of
the revenue office in Bangkok, there are problems of budget and resources waiting for the support from the central
office. (3) Guidelines, models and recommendations for human resource development of the officials will be based
on a clear vision from the higher-up Change of paradigm of work should be consistent with as group structure of
ministry and of economy and society, etc. it should be integrated with work and speed up the problem solving.

Adjusted to the role of government in accordance with the decentralization to the local as a consultant, contributing

to local and community organizations. Long-term budget for human resource development should be in place and

supporting for the transition of atmosphere and rethinking.
The organization have to focus on staff training, job knowledge, employee development, career

development and organizational development for staff in the organization should be in concrete from.

Keywords: Development, Revenue official
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