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Abstract

The objectives of this research were (1) to study the difference between the demographic factors including
gender, age, education, occupation and monthly income affecting the satisfaction towards Thai post at Rangsit
University branch and (2) to study the relationship between the service qualities that affect the satisfaction towards
Thai post at Rangsit University branch. The sample group contained 384 persons selected by convenience sampling,
who are professors, students, personnel in Rangsit University, and general people who use the services of Thai post
at Rangsit University branch.

From studying 5 aspects of demographic factors including gender, age, education, occupation, and
monthly income, it was found that only three factors affecting the satisfaction towards Thai Post at Rangsit
University branch were age, education, and occupation. This implied that individuals with different age, education,
and occupation had different satisfaction towards Thai Post at Rangsit University branch.

In addition, it was found that the difference of age, education, and occupation affect the satisfaction
towards Thai post at Rangsit University branch. The 5 service qualities include tangible, assurance, responsiveness,

reliability, and empathy relate to the satisfaction towards Thai post at Rangsit University branch.

Keywords: Service quality, Customer satisfation, Thai post
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