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Abstract

The open skies policy for facilitating the airfreight business and AEC countries helped increase the
number of travelers. As a result, low-cost airlines competed with each other more fiercely and had grown up faster.
The statistical results found that the low-cost operators in Thailand were strong and growing by leaps and bounds.
Most research papers did not focus on the value chain of aviation. So, the researcher was interesting in doing a
research on “Value chain of aviation industry factors influence decision making on using low cost airline in
Thailand.” The objectives of this research were to study demographic characteristics that affected the decision
making on selecting low cost airlines in Thailand and to study logistics activities in the value chain included route
and availability, safety, connecting flight, price and responsiveness. The sample of this research was 400
respondents using low cost airlines in Thailand. The convenience sampling was used. Two selected airports were
Don Mueang Airport and Suvarnabhumi Airport which were very popular as representative of the entire population.

The result of this study showed that 242 out of 400 respondents were female. The age range was between
16 to 30 years old. 215 respondents earned bachelor’s degree. 228 respondents were working as employees in
private companies. 218 respondents earned a monthly income between 15,001-30,000 baht a month. There were
two components of logistics activities related to decision making on selecting low cost airlines in Thailand were

safety and price with the significance level of 0.05.

Key words: Low Cost Airline, Value Chain, Decision Making
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