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Abstract

This study aims to 1) study the history and development of business discourse on the telecommunication
business in Thailand 2) study the business discourse of Advanced Info Services Public Company Limited (AIS)
and 3) analyze the business discourse of the telecommunication business that impacts on society and culture. This
research is a qualitative research that uses textual analysis. The information comes from journal articles and official
documents published from 2006 to 2018, including related research data. Descriptive analysis is employed for the
information about business discourse of AIS and government-owned corporation. Business discourse as real-life
examples appears in various media in form of both text and context is analyzed.

The research results reveal about 1) business discourse with political history, discourse on frequency
concession, and disguise discourse 2) Practical business discourse of AIS divided into three periods during its
business model changes and 3) Business discourse of the telecommunications business that has social and cultural

impacts. Knowledge from experts and the telecommunications commission are used in this study.

Keywords: Telecommunication Business, Discourse, Business Discourse
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