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Abstract
The objective of this research is for: 1) studying identity management of Rajabhat University in Thailand
2) developing the identity management model that is suitable for Rajabhat University in Thailand
This research uses the mix method which is a combination of qualitative and quantitative methods. The
sample group for this research is specialists, board of management, lectures, officers and students. An interview
guide and a questionnaire are the tools for collecting data. In the data analysis, the Delphi technique is employed.
Descriptive statistics are mean, standard deviation, minimum, maximum, skewed value, kurtosis value, and
correlation coefficient. Kaiser-Mayer-Olkim Measure of Sampling Adequacy: KMO and Bartlett’s test of sphericity
are to check the useful of factor analysis. The t-value, variance, and path analysis are used to find elements that
affect identity management of Rajaphat University in Thailand.
The results show that the identity management of Rajabhat University should contain three elements: the
university policy, attributes of organization identity, and activities for supporting the identity. These elements are

stated in the in-depth interview, Delphi technique, and group discussion.

Key words: University Policy for Identity Management, Identity Management of Rajabhat
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