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Abstract

The objectives of this research: (1) to study the history, concepts, theories of the Thai and foreign postal
businesses (2) to study legal measures relating to the Thai and International Postal Act (3) To study and analyze
problems and obstacles in enforcing the Thai Postal Act 2477 (4) Summary and recommendations for the current
Thai postal business. This study is a qualitative research by an interview of both management level and operational
level in the Thai postal company. Also, documentary research from documents and channels in the internet system
is part of this study. The researcher can get information at online library of various institutions, in the website of
Thai Library Integrated System (Thailis), in the library network project in Thailand, and in Thai & foreign research
database. As a result, the researcher can find relevant information.

The Postal Act, BE 2477 (1934) has been used for a long time. This act is inconsistent with economic and
social conditions, and may cause problems in law enforcement. Other problems are non-independence of postal
services and having no legal principles to support the provision of services in the form of logistics of the Thai Post
Company Limited. There is no amendment to the law to support the provision of various services. This law does
not support the private sector to come to join the investment plan. It is inconvenience. The Thai postal still does not
focus on providing transportation services in the form of logistics that access to community. Its approach is not up-
to-date and disorder of franchise business services in the form of private postal businesses. The workflow is not
smooth, but overlap among work stations in the franchise business. Apparently, it is lack of legal principles for the
postal franchise business. Thai postal business has no good working standard.

Therefore, the study finds that if there is an amendment to the Postal Act BE 2477 (1934) by amending
the law to be independent and to have a law to support the enforcement of the business supervision of the Thai Post

Company Limited, it is appropriate to amend the Act to be more consistent with the current situation.

Key words: Joint investment, Strategic plan for private sector to invest in government / logistics
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