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Abstract

At present, the investment industry of Thailand and around the world applies modern technologies for
security trading. Securities companies are developing these technologies to reach investors. Which is to expand the
investor base so that the organization can use such information to make decisions in strategy planning, personnel
development, employee potential enhancement, and efficiency & effectiveness improvement of staff.

Studying about the adaptation of securities companies to modern trading technology has the objectives:
1) to study the operation of securities companies. 2) to understand trends of the development of securities
companies in modern trading technology. The research method in this study is the interview technique with the
executive level and five employees in securities companies.

The opinion of interviewees is that organizations need to be ready for fierce competition in the market.
They should be very first companies to innovate in the areas of linking of work system, increasing trading channels,
and providing new services. Their trading systems become safer and more beneficial to investors under three
concepts of operation: 1) people are still a key of managing the securities business 2) technology is not a competitor
in the market 3) linking data among business partners. As for the development trend, securities companies still have
to bring technology prototype in the successful financial and banking business to further develop. These
technologies need to fit to their operations. Apparently, the current business operation has many challenges, not just
a perspective on reducing the cost of services. The securities industry focuses on reducing the number of investment
advisors because new investors have a good understanding of investment and can trade securities on their own via
the internet. This approach is also about the reduction of fees for trading securities to be able to compete with other
companies. Securities companies need to have guidelines for personnel development and invest in appropriate

trading system that are consistent with the modern trading technology of investors.

Key words: Adaptation, Modern Trading Technology
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