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Abstract

The objective of this research is to study the management process and the work process of social services

for the elderly in order to set standard for those in different locations. The researcher uses a combination of research
methodology including qualitative research by using in-depth interviews and focus group of 6 people. Quantitative
research uses the questionnaire of life situation with satisfaction in health promotion assessment form to collect data
for the elderly in the community. 21 of patients come to receive services. IOC is 0.5 and Cronbach's Alpha
Coefficient is 0.6 (1990, p. 202-204). Also, statistical data analysis consisting of mean and percentage is used in
this study.

The research results are as follows: its management process and work procedures of social services for the
elderly can be set the standard including 6 processes: (1) donation of equipment (2) medical equipment
refurbishment (3) product display arrangement (4) inventory management (5) in-store customer service (6) Medical
equipment delivery. Two support processes are: (1) marketing and customer relationship and (2) financial &
accounting process. The research results are that most of the elderly people rent or buy wheelchairs, patient beds
and walking stick equipment respectively. Ten areas of the customer satisfaction assessment are: (1) the adequacy

of equipment to rent or buy (2) regulations (3) registration (4) activities of visiting the elderly and creating their
profiles (5) members who visit the elderly (6) speed of service (7) clean and durable equipment (8) activity
coordination for members (9) values of equipment for the elderly, and (10) working with commitment. The area of
activities of visiting the elderly and creating their profiles has a highest score. The adequacy of equipment to rent or

buy, members who visit the elderly, speed of service, clean and durable equipment, values of equipment for the

elderly, and working with commitment are ordered by scores from high to low. These account for 88 percent and

85 percent, respectively

Key words: Business Process, Social Business, Elderly Care Service
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