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Abstract

The purpose of this study is to study virtual museum communication strategies and
techniques at the Bangkok National Museum (BNM). Qualitative Research method was used
from related documents, non-participant observation, and in-depth interviews. Results were
that interpretative strategies and techniques on the BNM virtual museum website consisted
of language strategies and techniques, punctuation marks and sentence patterns and foreign
languages. Presentation strategies and techniques are symbol, light including simulating sites
related to exhibitions, maps and sounds. Technological techniques including videos, e-books,
360-degree visual systems and application. Interpretation guidelines in virtual museums at

the BNM consist of virtual reality (VR), voice control system and manual control system.
Keywords: Interpretation, Virtual museum
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