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Abstract

This article aims to present concepts related to work engagement including its
meaning, significance, and components, and its role in the contemporary, rapidly changing
workplace. It also addresses sustainable approaches to maintaining work engagement, factors
influencing engagement in modern work contexts, and the benefits of engagement to
organizational performance. The results revealed that the employees with high levels of

work engagement typically demonstrated three key characteristics: (1) vigor and enthusiasm,
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(2) dedication and a strong sense of purpose, and (3) full absorption in their tasks. Work
engagement is also recognized as a crucial factor contributing to organizational success. It
plays an essential role in retaining high-quality employees and improving work efficiency.
Multiple strategies have been identified to promote and support work engagement.
Therefore, this article proposes guidelines for enhancing work engagement and offers

suggestions for future studies.
Keywords: Work engagement, Modern workplace, Organization
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fiaudaduyniulunuazindilalun1sStuviadui 4 nd1ivassiinaen wazldniuda

U

a¥19a35AuU5UUTINIEUIUNTYIN91U (Bakker & Xanthopoulou, 2013) @aAAdeiuuiTeves
Bakker et al., (2011) InUINANUBANUENTUTIBALATUAMUANATINETIAIUIU INTIENTNUAY
$Ana1d “Aanuduidives” Tuau Jandfivzasiinassgn waziauawumialng 4 lnglindvinay

auwmian Baderdunugiuddguesimusssuiiderouinnssy

3. anausilanieen (Reduced Tumover Intentions) AmagAudasiugnitufinudiuiug
dsautumnuddlaneanagnedauau (Schaufeli & Bakker, 2004) nanafte wilnauiAninilaaeniy
auiivi azFangniuiuesdnig wiinauitanudasiuyniulusugegsianufianelalunisieny
1ty wagiuunliufieregivesdnislusrorem ateontosas Faazdroanduyudnuyaainsliun
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4. duaiuaugniuseaddnis (Fosters Organizational Commitment) Win 41U

anuFangniufunuvesey fuwliuilazassnanfsossdnisuasnienazatuayuidesiay susia
uazANfionved8sAns (Rich et al, 2010) uenanil Ssroduadutausssussdmsfiduuds mae
dlowineufinnuBaduynitugs wfidausanlufonssusing 9 vesesdnisiiuniu wanseendsaniu
manilaluaudilsvh wasndeudioslimnusiudeduidu Sadusnguiausssuesdmsiitiuai
udlanaruinngsy (Kahn, 1990)

5. WAUIFUN19EN199AYBINTNIIU (Improves Employee Well-being) 11U3d899

oA

Xanthopoulou et al. (2009) Aunuindnanunianudadugniuluaiuas aeliguaminiend &
JEAUAMIATEAIINTT Uagdanlateaunaseniadinnsinuiuiindiudd dwalivinauldegied
UsganSamuariianugy lnglamzluanmuindenndusinasiugs anudadugniuluanuasyiwiim

Wunalndrdglunisannansgnuniauainauinisndulinananesusau d1uauideves

'
o o o

Schaufeli & Bakker (2004) s¥ynaudatugniuausavimiidu “niweinsmednle” el

Y
v

WHNUANTANTYANNEINFIVINIARTY AINalENTINTAIYIBVRINUNIIUAREY UATAUNINTA

Tnesaunvy Jadunadseusz@vinnuaznmsanduyuluiiuguainuesesnnig

' a a ' '

6. nalyiindnsnasianisdanannginssukaza1suallsuan (Positive Contagion Effect)

1%

Anudadugniudunieiiausedweldluszduiivwazununiiunginssy 1wy anunssiesedu
nstinngela wagnistufduiuslu@euan viliia “n1sinenisersualidauin” (positive
emotional contagion) @efidutislunisunszauusseinialuesAnisingsiu (Bakker, 2011) dswa

AaUTIEINIALATUSEANSNINN1TYNULAYSINYR TN

o o

7. nelviinAyuitanalavedgnen Harter et al, (2002) wuitseauaNuBadurniuves

U

wineuflanuduiusivanuianelavesgnaegsditdudidny wsendnnunianugaduyniuges
Wiu3nsiiAng aevaussiorufoinIsvegnilfegssindasimenuiule

8. fawussyslamglusasanunungluny anudadugniudisnseduusigslaniely

= o

(intrinsic motivation) Faluussanaunaunananuianaingilawazanumuiealaainnisvieu

oy
a

(Deci & Ryan, 2000) &afigaglviasAnislidnludedldusigalaniouen wu Tuda wien1sdedu

AIUANINNIIAY daralriosdnisanunsausendasunulussezend

=

9. dswasinauduihuasnisasieiinauiiudaunss winuidanuaduyniugeasd

a =

dvSnarawiausiuukaraiusanateduy “Q’ﬁ’w*?mmﬂ” AlAYSITUTIR FIVLAINARBUTIEINIANNT

aoulufiuuagnisyingusauiu (Xanthopoulou et al., 2009)

ungay
luvsunvesnsvinugaiagdu fanmwiedaunisvinanusaznisudaduuludisaiy
Turu ldwiueu dudau wazaauia3a (VUCA World) 913d9nafan15uinisdnn1sesnnis n1s

andulavesfiuazauaunsalunsuTuivesniineu (Bennett & Lemoine, 2014) M33nwiay
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Lwadud o, g3n31 inwgassel, WayeS Jaudindunind uaz tigunn nanusaian

iduaiefnenmvesninaiuiiesdnisileg Iawnsauumuazunsstuindeussdnislifinly
dramiildu naneunduiiladidguesnsuimminensuyed “arudatugniulunu” (Work
Engagemnent) FufluuwAniivhauls Tasanizesnsds lugafinnumaniiwesmaiaussiugeiuuas
Asveuiianududounndedu Wﬁmm‘ﬁ'ﬁmm%ﬁ’ugﬂﬁﬂmmqa Jvuansdnuusiidd ey 3
Usenis boun 1) anulindsuaznsziiososu (vigor) 2) anumjumnuazianinuasesu (dedication)
way 3) mnuanTetun1seniiiegasiudl (absorption) Snvarmanildwasiontsinaulumainans
R 1y WusansufoRau atuayunisaieuianssy ananusdlaatoon GNEEHERRHPRER
23613 Tuannwandeunsyhnuswateilianuddyiunsieuduiin nstininauidanu
fastugnituluaugedailug “dviwavesnisdienenwginssunazensualisuan” (Positive
Contagion Effect) Sstasansesiuussenmetunisinany avusauile wazanulingda weneni &
naMFIETTIRH ninensnnusaeninensduyans iutldddyitedaasuaudariu
Ny wazdaglindniuamnsaiuiiefuanudesnisgeuesauldedisiiussaniaim eadnisi
ansawauuazuaeidssnuBatugniulunuldediseiies asaunsoinuimiinauidguniw
andmanIsatesn warairamadnsniagsRafidedu dufu nisadeanudatuyniulusuied
anuddned1edssonsvieulugaiagty msedlfdufsanagnsiunineinsuyudiviniy

winuadudugnsamanslunsimuwesinislussesedniig

¥ = gj L
JatduauuzlunisAnennsednl

o 2 A vo = A a 44' Y vee X o X a
ENll'UﬁgL@u‘ﬂﬂ?ﬁl@iuﬂ’ﬁﬂﬂ‘lﬂ'ﬂ%‘ﬂLﬁﬂiuau’]ﬂmLW@ﬁUﬂqﬁlﬂ?qmLéﬂqiﬂiwaﬂsﬂﬁﬁmmu 2N

LY o o

1. MsAnwlLUSUNNLANA9TY WU AsiUSeuiisuanudnuaniuluanulueInn1snnsy

A 3
AN Lasiansiitedeny Sso1afidnvarnulas TausTsuesdnsiTunns1iy demaseszsu
m’m%ﬁu@ﬂﬂ’uslummaqwﬁﬂmuﬁlﬂmﬁauﬁu

2. N15ATIENAIUUANEI9581MI195U (Generational Differences) A15An w1 luLTS
Wisuilsuszninmdnaugudng q elinngiteds fdwadeanudaiuyniuluudaziu uas

LUININITUSINTBIANTS WML AUAUNT NI LAY SU

q

o '

3. nsfnwdadeiasuasianudadugniulunulugaddva wu unumvsunalulad
ANMNWINEIUNISVINULUY Hybrid %38 Remote Working #iflnasonisasiananudadunniu sudu

Usunludfngaiinisdnenideliunnidn

4. mydsasuiaraduayuliiiaaudadugnivuluauaunsavilavaetuasivaneUade

=2

Mwatiuayy wu Msiiuninenslunisieu nmseentuuau Jadesunigdin Faesdnisdes

WonuazUssyndldliuvungiuuuntesenns

ns@nwdelledlulsyinumarlaggisiuyuesdmnuiiieaduanudaduyniulunuiu
N137191UY8989ANTT kazdNaliguINITveRsAnIsANTaeankuunagnsunldlun1suInis

ninensuywdldegainyandulugauisnnuisuulategneringail
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