. @ msdszgninauena I e TR IZALYIA

FEDERATION
v
1

asei 14 Umsdnm 2562

Y % =) 1 a (%
am'Jmammnﬂtymﬂaﬂummu@m‘laJuJu‘lﬂﬂ1usfh‘rimﬂﬁumﬁmmﬁaauammmnnm
THE GUIDELINES TO SOLVING THE PROBLEM OF CASH CARD AMOUNT DID NOT
AS THE TARGET OF GOVERNMENT SAVINGS BANK, RAJAVAT ZONAL OFFICE

[V Y 1 a aa A 2
DUDBN ANUNI AL 3301 ITEUNVD
'nangAsusMIgINIUMITISA NGUIMINIAAIR WHIINEeHEN3A1 1ne, Email: Antika k33@gmail.com

o o a a a @ . . .
9191301581 ANZUTHITFIND UMINIA81ENITA1 N8, Email: Rawida@gmail.com

UNAnL

aw s A = @ a 13
M339ensebiTagiszasaiedny (1 aunguestlymesatiasduaa Ly ldaudmune
o a 1 q a o
uaz uuamamsud ludymeseatiastuaa liilu ldaudhwnevessunasesnduasivias Taslduny
o 4 S A A 3 9 w1 o o S Y1 Yo
dumvaliazuuudoununIeals 1NUTaYANNGUAIDE1I T1UIU 220 AU LASTUNMBARFITFIANS
Ed 1
YoIsIAseRNAUgUIAIUNIAz LS s wadzu I 1w 2 A Anszvdeyadieaianininud
' { v { o o & a 'S
Fovaz ANRAY uazMaIToUVUIIATFIY NATOUANNTNWUT Chi — square test IATITHANINLIAGOY
molunazmouenld SWOT Analysis tazimuanagns 14 TOWS Matrix
=2 ' o a 1 g A 1 o
panisanImUd  (lamguesdymesatiasuaa luduldaudhwnedie seanenmsains
Hdanazienansildgeenn lutimsTavanlszmnduniui duasumsaataniiiagg minauiinnuiaaw
gy lisawesoninms uaz Quuamand ludyn eawnsati lugmsud lutlywildas g 1densy
nagnsdiulszaunisaa1auinig 7ps Tasduaiunisaaiaaielavadszmduiusiiunisesnyn
Usznduiusamieassnaum qudnsm nuuaasdum tazaaianuauag 9

°o_o W v A

ey geaasiuan, aunguesyn, uuamamsud ludlym

ABSTRACT

The objectives of this research were to study 1) cause of problem of cash card amount did not as the target,
and 2) guidelines to solving the problem of cash card amount did not as the target of Government Savings Bank,
Rajavat Zonal Office. The information were collected using interview and questionnaire from the samples of 220
people. Furthermore, 2 assistant managers of debt control and management center of Government Savings Bank,
Saphanmai Branch were interview. The data were investigated using frequency distributions, percentage, mean,
standard deviation, correlation analysis by Chi-Square Test. In addition, SWOT Analysis was used to examine the
internal and external environments, and TOWS Matrix was used to strategic formulation.

The results of research found that 1) cause of problem of cash card amount did not as the target were the
ways to registration was limited and the document for registration was complicated. The public relations for

marketing promotions did not enough. The officers had no enough the knowledge and experience for services.
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Moreover, 2) the guideline to solving problem, the 7Ps service marketing mix strategy was choose to solve the
problem. The marketing was promoted via public relations booths at department stores, shopping centers, expo, and
walking markets.

Keywords : cash card amount, cause of problem, guideline to solving problem
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