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ABSTRACT

The purposes of this research was to analyze degree perceived risk and consumers’ intention to use mobile
banking application have this survey research to explore consumers. By using questionnaires, the data were collected
from 200 respondents, aged 15 years old, use smartphone and have own bank accounts. Correlation coefficient and
multiple regression were employed for data analysis. The results of this research are as follows.

This Perceptions of risk in 6 is finance efficiency security social psychological and time. There was no
significant relationship between consumers’ information exposure and perceived risk and perceived psychological
risk was the most important factor of consumers’ intention to use.

Keywords: Mobile Banking , Application, Customers
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Model Summary

Std. Change Statistics
Error of R
R Adjusted the Square F Sig. F
Model R Square | R Square | Estimate | Change | Change df1 df2 Change
1 .563° 317 .296 .94085 317 14.960 6 193 .000
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