. @ msdszgninauena I eI SZALYIA

UTCC

v
1

asei 14 Umsdnm 2562

Taduiidawasensdnduladenlusmsdutetiegorfiusinmsernsaunszs
guﬁu’%miauﬁwmﬁme
FACTORS AFFECTING THE DECISION TO CHOOSE TO USE HOUSING LOAN’
GOVERNMENT HOUSING BANK, PREMIER SERVICE CENTER

= [ Qd] a aa A 2
!‘ljﬁli,]ﬂ Waaian , 3301 IENIN

v v d

o J3 a Y LY 4
UINUD VIINNTY Has WU ZIFENAININ
' MANgATUSMIFINIUMITUNA ANZUTHITFINY UH1INGIAEHBNITAT NG, premrudee.p@ghb.co.th
*AULUTMITFIND WHIINONE0HENSA 1Ne, rawida@gmail.com
*AUYUTMITEIND UHIINGA01ON5M 1N0, nattapan@gmail.com

‘AULUIMITFIND WHIINONEHEn15M 1ne, panita.s1453@gmail.com

v T

YN

aw

= dydw s A = v Ao 1 v A A Y a a A A 1 o
NITANEIIVYUY ﬂflﬂizﬁiﬂLW’Gﬂﬂ‘H”Iﬂﬁ]%EJTIJJNﬁﬁi‘)ﬂﬁﬁﬂﬁuimaﬂﬂi%ﬂiﬂWiﬁul“ﬁﬂVI’t‘)Q’é]”Iﬂﬂ
4
il

< a

FUINTOINTAUATIZH JUIVTMIAWFouAsHAI ednuTivemumsaainndinaaenisaadnlely

UInsAureiiege1dsvesgnMsuIAIT0IMIAUATIZE Az ANIAMAINMS IHUTN15UBITUIATT0IAS
4 I a a A £ 1 v a Y A Y 9 9
AUATIEH FUILTMITUFOUATHAN Fadanadeomsdadulalduinmsvesgnmsuims susivdeyalagly
a o a o a Jd a a 4 4
HUDAO U HazIB M dunBelIFIEniugI 1905 MIguaus M3 FuFeUATHAI FUIA1TOIANTAVUATIZH
dninauIng souMmsaudIuIY 2020
pamsANEINUN AnuAaiunstuTissuguamms Ui msiderasemsdadulalfusmsves
Y a a A A 1 o Jd A a A 1 o A 1 v 9
Al dudeiogendy guitimsduFeuasnan lassamegluszaumniga lumwsumuiniledediu
anuiuFedelinuaasnniige minnulianuianuawsalumsuuzhnims edugndesminauannsa
a @ ' a wa a 4 IS A o o
Idu3ns Idasemunaiudents nagiuniei uazszeznatendddwdeduldawnaridimua hild
Y a a o v a Y a a A A v o oo o v 9 '
glgusmsimaanuilsziulwazdadulaldusmsduseNogerdonusinasermsaunsizd dasedudaiu
y 1 1 v a = a a 4 § ) % d a a 4
UszaumsaarandinadeomsaadulalduimsvesdldusmsduroNogerds gudusmsduireunsnaigy

v H 4
Tagsawegluszauun wuntemusimiiaundonniiga szaudasinende szeznarlumsHeusisziiug

11 Ruaradazeasmsssuieulunsouvedureuazaiuaie q Taun msssuug Anlszdusin
[ [ Jd 1 [ A v A o A = 1Y o a A a Y Y a v A

wanniwd muSunsaidatydneudimua iienfFeuieuiuaniumsSusuiinaliglsuimsdaduls
A Ya A A 1 o 4 = 1% da K 1 1 [~ 1

wenlFdureNege1des1IATOIMIANUATIEH HAMIANBINAMITUMBALFIAN WU dauTnariudlu
wa ' P A a ] oA ~ o ) A A v o

szezia lumseyiinveangugnmerawaass lsannunduienFeumeunuaoiumsiiuey szAuen

4 i 9
aonilonazauinlunmselpiadudens wiuaudeIn1sYeIgnA1 AITUEIIAI IS AN INAR S uaTIaz

v o

2 A 1 o A A A ] Yo 9 @
EEA2M) mmaﬂmﬂﬂmmu‘lﬂumiwauﬁvﬁmuﬂummﬁmmiau 9 I,Wﬂ‘ﬁu1ﬂﬁfﬂZ]‘lﬂuT’llﬂlJ"aiﬂﬂi‘]Jﬂjﬁlmg

Fugnsi 2 Famaw w.e1.2562 Wi 1672 ialag Wadindnerds v Inedenensa lno



‘ e msdszgninauena I eI SZALYIA

v
1

asei 14 Umsdnm 2562

@ a o 79 ¥ £y Y A 2 =< o @ /Al (A wa A
wwumamﬂmm"l‘wmuﬁummmﬁmmﬁlmgﬂﬂmﬁwu mublﬂﬂQﬂi‘uﬂgwaﬂmmmaﬁﬂgmuamau%

LY

Mg ldmuzauazansouuiuaniumsuou 1a

o o v a 4

mdmag: msdaduly, Furoiegerds, suimseIMTaunI Iz

ABSTRACT

The objective of this study was determine decision to use the housing loan service of the Government
Housing Bank. The collection was survey by in-depth interview was conducted with 202 person who used who used
the housing loan service of the Government Housing Bank. The data was analyzed by using t- test and one-way
ANOVA of variance based on demographic, service quality and marketing mix factor.

The result showed that 69.31 percent of female, 57.92 percent of aged between 31 and 40 years, 55.45
percent of single status, 70.79 percent of Bachelor’s degree, 50.00 percent of employee’s private companies and 36.6
percent of average income around 20,001-30,000 baht. The female customers were higher decision than male
customer that use the housing loan service of the Government Housing Bank (p-value 0.05). Marking mix factor
affect decision to choose the housing loan service of the Government Housing Bank. The customers, who had income
less than 10,000 bath, commented service, price and distribution channel compare with customers, who had income
more than 50,000 bath. In depth interview found that most customers accept to time of approve, decrease interest
rate, interest level and increase credit limit depend on customer demand.

Therefore, the bank have to study products and interest rate level, limit loan, and installment conditions of
other bank for improving and developing service. The term-conditions, installment conditions have to improve
appropriate for customer.

Keywords: Decision making, Housing service, Government housing bank
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