. @ msdszgninauena I e TR IZALYIA

FEDERATION
v
1

asei 14 Umsdnm 2562

m3suigamuasiiauafvesduilaamiuainiszaumamsnaaiidwanenszuiums

v A 4 a v dJ a
ﬂﬂﬁuﬂﬂ%@ﬂﬁﬂﬂm“ﬂﬂ1‘Yi1‘§lﬁiuﬂﬂﬁa1léﬂ‘u “lmﬁuﬂngamwumuﬂs
The perceived value and consumers’ attitudes toward the marketing mix affecting decision
making process of collagen supplements in Bangkok.
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ABSTRACT

The purpose of this study was to (1) to study the perceived value that affect to decision making process of
collagen supplements in Bangkok. (2) to study consumers’ attitudes toward the marketing mix affecting to decision
making process of collagen supplements in Bangkok. The questionnaire was used as a sampling tool for those who
purchased and used collagen supplements. In the 381 samples, accidental sampling was used. The study indicated
that the perceived value consists of emotional, social, and quality affected purchase decision making process collagen
supplements in Bangkok. In addition, consumers’ attitudes toward the marketing mix regarding the “online media
and promotion”, “advertising and dealers”, as well as price influenced purchase decision making process collagen

supplements in Bangkok with a significant level at 0.05.

Keywords: perceived value, attitude of the marketing mix, decision making process, collagen supplements.
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