. @ msdszgninauena I e TR IZALYIA

FEDERATION

UTCC

v
1

asei 14 Umsdnm 2562

Y a

PodeasmanennuaslalFuimsniesdisziiug 13 3uaa (QR Non Cash Payment)
VOIFUINTOIMTAUATIEH
FACTORS AFFECTING INTENTION TO USE GOVERNMENT HOUSING BANK’S

QR NON CASH PAYMENT

v d d

o v dl aa ¢ 2
BYYNND anNIAnNas , gANIUN aISUAT

L)
v W ¢ w d3 a v (%) 4
UINUD VIINNTY Has WU ZIFENAININ
'MANgATUS T FININMITUNAA WH1ING1EeHEN13A 1NY, E-mail: tanyapat.saha@gmail.com
7 o ' A A A o FOR _ .
*01915015291 AMZNIN0UNOWALQATIHNITTULI NG, WHIIN1AE1HON13A1 1N, E-mail: titikant sat@gmail.com

3 4 o o a a o . .
'mmiﬂﬂixﬂmmzu‘;ﬁﬁijiﬂﬂ MWHVIEJT@EJWﬂﬂﬁ?gI}Whh/]EJ, E-mail: nattapan@gmail.com

o o a a a @ . . .
9191301581V MTFIND WHIINONE0HEN15A 1N, E-mail: panita.s1453@gmail.com

U T

unnngs

9
(% o

= aw 2 a s A = o A ' 2 Y a A o a Ya
M3fANEIeATINNIassasameAnatenlnanannua Gli]Gl"]ﬂJiﬂ’liLﬂiﬂ\i‘]ﬂigﬁNuﬁqiNuﬁﬂ

a

s & v ) o Yg Y a
(QR Non Cash Payment) U845 UIN1TDIANTAUATISH Lﬂ'Ui’J'Ui’HJ"UE]EﬁIﬂﬂi%’ll’ﬂ'ﬂﬁﬂ’ﬂﬂTMﬂ’U@i‘B'ﬂiﬂ13

Jd o a 4 a
FUINTDINTAUATIEY IUIU 200 YA Llﬂ$31ﬂ51$ﬁ‘ﬁ}@§a Iﬂﬂi‘ff} t-test ﬂﬁ')lﬂﬁ1$ﬁﬂ'ﬂml‘ljﬁﬂi"]u (One-way

A v o ' v Y ¢ o H 9 A A ° P ya
ANOVA) lW@ﬁ']ﬂ’l']ilﬁilwuﬁ53ﬁ31Qﬂ%%ﬂﬂ1uﬂ3$%1ﬂiﬂ1ﬁﬁi ﬂ‘]_lﬂ’nll@l\i‘lﬂ(16]5‘]_|5ﬂ]i!ﬂj@\ﬁﬂﬁzuuﬁqiuuﬁﬂ

d

Y a a Y Y 2 . .
"’U@Q‘ﬁu'lﬂ'li’f]'lﬂ"liﬁ\imi"lgﬂsllﬂﬁﬁﬁ%ﬂiﬂ'lﬁ LLE‘]%’JLﬂﬁ"IgTi"’IJ@lJ“ﬁIﬂﬂcl&]fﬂ’l'lllﬂﬂﬂﬂﬂl‘lﬁwqtjﬂm (Multiple Regression

' 9
S 1 1w @

Analysis) d1viurilisendawadenuauaslaldusnisinsessisziiug 1313uda (QR Non Cash Payment)
YOIFUINTOIATAUATIEN

= 1 1 1 g a g ' a2 Y a =2
WANITANEINUIN muﬁlmggﬂumﬁmgq 1080 58.89 D1YITHIN 31 — 40 1l o0z 39.44 UNTANY

A

Y | v Y g v A a 9
f’)la!ﬂ%igqlﬂ/ ﬂ'Jﬁ. I8 41.67 ﬁ')uﬂlﬁiyﬂigﬂﬂﬂﬂ1%‘1/‘]"’1]15WWﬂWS/WuﬂQTUﬂJBQiﬁ'f]ﬁWWﬂﬂ 080T 47.22 asl

s

Y ' a 3 v P Y a a A
i1le1ﬂ§$°H’J'N 20,001 — 30,000 UIN ﬂmﬂuiaaaz 23.89 Iﬂﬂﬁ’ﬂll'ﬂ“]fﬂﬁﬂﬁﬁul“ﬁﬂﬁu1ﬂ15@']ﬂ'liﬁ\uﬂﬁ'lgﬂﬂll

= Vo oa a , ¥ Y a A o P ¥ a & v = A
fﬂﬁﬁﬂy'ILW]ﬂ(‘l'Nﬂ“L!E]ﬂﬁwaﬁ@ﬂﬁ'lllﬁ\ﬂﬂal“ﬁﬂﬁﬂ'ﬁm5@\1“5']53l\11!ff13l\11!ﬁﬂ FeszAUNTaNANEInOUa1e 1ise

4

1. ﬁﬂamcg”ﬂﬂ“l%’u?msm%msﬁﬁzﬁuﬁ"l%ﬁuaﬂ (QR Non Cash Payment) ¥84511A1501A15 @ UATIEH
HANANINTEAUYTYIAT (p-value = 0.047) tazlTaya 1N (p-value = 0.033) HazWU M3vousuMA U 10D
HAZNIEINTUUIANT TN e'NwaGiﬂmmé?ﬂﬂ%’u?ﬂmﬂ%"'mGl‘hizﬁuﬂf""l%’ﬁuﬁﬂﬁumﬁmmimmﬁwﬁmm
Aluims ludwmssudnalseTond (B =0.101, p-value = 0.010) AudnyazannIanaaesldla (B =0314,

p-value < 0.001) uazAuanyUzaNTdUna’la (B =0.257, p-value = 0.001) HanuduiusiFauaniuany

]
9w aas @

H Y a A o A yyya 7 Y a A
Gl\11"1]‘1"]5“”5ﬂ'ﬁ!ﬂﬁﬂ\ﬂf'ﬁzlﬁugvliﬂuﬁﬂ ﬂlf]ﬂﬁu"lﬂ'ﬁ@'lﬂ’]ﬁﬁﬂ!ﬂﬁ']gﬁwﬂlﬂﬁﬁﬁ"]fuﬁﬂ']ﬁﬂﬂ'mlluﬂﬁ’]ﬂigﬂ'lﬁﬁﬂﬁﬂigﬂﬂ

A

A Ay o A g Yo Y a A Y a o a Ya
0.05 ’d\i‘ﬂﬁiﬂﬂ’ﬂll'ﬂ‘ﬂﬁﬂ'JJﬂHJﬂ'Iﬂ‘I’i’Nﬁiﬂ@'l’é]Qﬂ'lﬁulﬂﬁlji]']ﬂétlﬁﬂﬁﬂﬁ o ﬂﬁGl‘lf‘ﬂiﬂ'lil,ﬂi’t']ﬂ%']ﬁm\iué}llimuﬁ'ﬂ
v v ' a ) ¢ o & ~ v A q9 = P
ﬁ@\ﬂ‘ﬂﬂ’3111ﬁ$ﬂ'3ﬂﬁ‘1ﬂEJlﬂﬂﬂ'JWﬂ”l'iiﬂﬂ'lﬂu”llﬂ”llﬁﬂi‘ﬁu1ﬂﬁ ﬂQuu'ﬁu”ﬁ"ﬂiﬂ’)ﬁﬂﬂﬁﬁﬂ!ﬁilﬂﬂ‘1/]51‘]JE]\11]'§$IEJG]51!5U6\3

o A 1 an ¢ v o A A A gy v v A 2 A A
G]'J!ﬂiﬂ\‘lj']ﬂllﬂigiﬂ%uﬂﬂm%qﬂlu llagﬂiU!ﬂaﬂuﬂ15aﬂa1jﬂ1\iﬂ1ﬁﬁa1ﬂ LWﬂiﬂLm1ﬂQﬂqugﬂﬂ1u1ﬂﬂ\‘lmu NIDINY

o sa A o v a a o a o
IUANIN 2 AINIAY W.A.2562 Wfﬁ 899 Eﬂ@ﬂﬂﬁl VUNAINYIQY NWT?WﬂWﬁﬂWﬂﬂﬁﬁHll‘ﬂU


mailto:titikant.sat@gmail.com

a

msdszyminanenanIteiuninfneszAuNA

asei 14 Umsdnm 2562

Taulumsinanssuuaulignd T8dn 195 masses sz ud BRuda uazlimsuuziilignd 1d3 dnies ouiiy
2 g
WNYUAY

o o W

9 '
mddry: anwaslalFuims, sumsemsauns g, nseshsztud13kuaa

ABSTRACT

The objective of this study aimed to investigate the factors affecting the intention to use QR non-cash
payment services of Government Housing Bank (GHB). Data collection was gathered by 200 questionnaires. Data
was analyzed with independent t-test and one-way analysis of variance for finding out the relationship demographic
characteristics with the intention to use non-cash payment services of users. The factors associated with intention of
QR non-cash payment services of GHB were evaluated using multiple linear regression analysis.

Results: Most of samples about 58.89% were female. About 40% of sample were aged between 31 and 40
years. More than 40% of them (or 41.67%) were graduated with vocational certificates or with diploma certificates.
Nearly half of sample were civil servants or officers of state enterprises about 47.22%. Personal income of sample
was ranged between 25,001 and 30,000 Baht about 23.89% of sample. Furthermore, the results indicated that people
using the GHB services had different education affecting on the intention to use QR non-cash payment services. For
the upper secondary school or vocational certificate, there were the intention to use QR Non Cash Payment of GHB
differing from people graduated with bachelor's degree and master's degree (with p-value = 0.047 and p-value =
0.033, respectively). Furthermore, Acceptance of new technology and of innovation were affecting on the intention
to use QR non-cash payment services of GHB for service users. In terms of perceived Usefulness, trainability and
observed ability, all of them were significantly positively correlated with the intention to use QR Non Cash Payment
of GHB (with B = 0.101; p-value = 0.010, B = 0.314; p-value < 0.001 and B = 0.257; p-value = 0.001, respectively).
In addition, the expectation and needs of respondents to receive from the service providers of QR Non Cash Payment
of GHB are to the comfort more than of waiting in front of the bank counter. Therefore, managers should be
encouraged to know the benefit, usefulness of devices towards bank customers. Especially, the changes of marketing
communication can reach customers or may increase the events for customer practices to use QR Non Cash Payment
of GHB and to recommend other customers known more this service, as well.

Keywords: Intention to use services, Government Housing Bank, QR non-cash payment
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