¥ v oA

msdszyminanenanIteiuninfneszAuNA

v
1

asei 14 Umsdnm 2562

momdumsianszansammslismsvestheumswi nniuazaSuama
ﬁu1ﬂ1iﬂ1ﬂ1iﬁﬂ!ﬂi1$ﬁ
Methods for Increasing Service Efficiency of Debt Restructuring Bangkok and Adjacent Area
Department , Government Housing Bank

(Y] a v dl = U 19/2
mﬂn‘n GIANUT Uas gNEIIFTIU IISNUT WA
'wangasusmsganamnuga nguinnsiams unInedsnensi 1ng, green_melon29@hotmail.com

2 P o ~ a a o v . .
0191591058 AUSUINITTIND iJ‘VinV]EﬂﬂEJ‘ViE]ﬂﬁﬂﬂi’]ﬂ , suthawan.chi@gmail.com

U \l
UNAAED
= A A a a Y a | Py 2 a
msaneuseuIn lumsiiulszd@niniwns Iius msvesdheusmisnil nnuuazlSuuma
7 Ao s A = o = A ' o Y a A
FUIMseIMsEAUATIZH Binglszasdiefnuszaunuiiane lelinadeszauganinms Idusmsuaziie
o Y a 1 a dy Iq YA
rEuoIUELUINIIMIHAIMS TRUSMsvesrheussnil anuuazifSuama sua150IMsdunIZd 191
Aa A a dg! = 1 % [ ~ Y = A dy P Y a [
Usz@nEnmunngsiu Fanquatedienldlunsine fie gnulivessunmserasaunsizindnaasesy
- dy s X - . y g A4 a dase 2
vimammzidheuimsnil nnusazilSuama s1uau 200 au Taslduuudevanilunieiionldlufuy
syusamdeya uazlsuuudunialFeaaniindn $1uau 3 au Insziveyadieananinud aArfovay
' { { a o v o
ANRDY mm‘ﬁmmummgmuammmzﬁmmauwuﬁ One-way ANOVA , Multiple Regression L& Design
Thinking
=3 1 1 % ] 1 [ a a I 9 il 1 2 a I
HamsAny DI nguaeddn vy Hhumenge Aatludesas 57.9 egluriteiy 36-45 1 ety
Y Y a 3 9 @ a g Y ~
Fowaz 32.7 anmnmausauad andludovaz 45.9 szaumsdneniyaes Amtluiesas 52.2 UsznoveTn
o @ 9 a o a < v = Y A a g Y
Wuwiinau/gndeusimensy Aailufevas 34 Us1eldifenas 15,001-30,000 v Aailuiesas 52.2
A g Y P Ala & Y P a
sroznaiugnmnusinaseimsaunsiziin 6-10 1 Aatludesas 30.8 29Tug 500,001-1,000,000 119 fin
< o @ o 1 a v a d =) a o
Wudesaz 33.3 Suaniumethse limu 90 Tu Aailudesay 38.4 Tgdunumsldusms Taemsverhiszuen

g & 4 a o a a g a
NUNDUTT ﬂﬂlﬂu%}ﬂﬂﬁg 54.7 ﬂ??llﬂcluﬂ'liﬁﬂﬂ'ﬂsﬂﬂi‘ﬂﬂﬁﬂﬁnﬂ 3 Laﬂu ﬂﬂlﬂu%}ﬂﬂﬁz 26.4 LlATNN 17 fin

I 9 a 1 Y a A a I 9 o o Aa 1 Y a A
fuiooa ninafane 1¥UIns Ao aues Aatluievas 79.9 Tuihnishaane 15USn1s Ao

o—

~ 2 A a 4 ' Aq Y a A a g v
N 21-duULlaou ﬂﬂlﬂu Yy 37.7 GH'JQL'Ja']V]Gl"]fﬂiﬂWS Ao 08.30-12.00 Y. ﬂﬂlﬂujﬂﬂﬁg 43.4 IagHNaNIT

ee
[\S}
[o)}
~
=
)]
)]
o))
=)
f=d))
e @)
=)

Lﬂe

a 4 o v v 9 1 Y a ' [ J Y [ [
’J!ﬂii'lgﬁ'ﬂ’J'liJﬁiJWLl‘ﬁﬂi]i]EJﬂ'l“Llﬁ’J“Llﬂi%ﬁhﬂ1ﬂﬂ1iﬁﬁ1ﬂ1uﬂ1iiﬁ‘]Jiﬂ'li@'lNﬂuﬁ\iwﬁiﬁﬁzﬂﬂﬂ'ﬁiﬂgﬂmﬂ'lw

Y Y
VIMsuanaany wudasedudivlszaunmanisaaialums 19U nsne 7 Sy Ties 6 d1u As du

a [ 14

M35 MIUUAUDANYULNINMONIN AIUNTLUIUNT MIUNAATUN ATUYAAINT LAZAIUNTTUETY

Aa a ' ' v Y Y a I Ao o @ aaa o 3 a
N1INaIA N@ﬂ'ﬁ‘waf‘NWﬁﬂﬂﬂWﬁﬁUgﬂmﬂ"lWﬂ"ﬁiﬂUiﬂTﬁﬂEﬂ\‘]llufl AAYNNWADNANTEAU 0.05 lﬂuwlllsluﬂﬁ‘ﬂTQ

]

9

Ry aaudusian Tansuadwadomssuinumumsliusmsedniifsdvgyneadanszd 0.05 Tnoog
Tunen1easanuiiy dautadearullszaunianmsaaralumsliusmsdureanialunis1dus as lud

answasomssuiaunmms ldusmsedriiedngmedda

Fugnsa 2 Famaw w.a.2562 Wi 1021 ialao Wadininerds winInedenensai lno



¥ v oA

msdszyminanenanIteiuninfneszAuNA

v
1

asei 14 Umsdnm 2562

o o W Y Aa [ Y Aa g
MaIneY: ﬂmﬂ1Wﬂ'l§11’i°]Jiﬂ1§ , thvearvdszaunemsaaialumsliusms s MsUszuaunil

ABSTRACT

The study of Methods for Increasing Service Efficiency of Debt Restructuring Bangkok and Adjacent Area
Department, Government Housing Bank aims to study the level of the satisfaction which affects service quality and
to suggest guidelines for the development of debt management services to be more efficient.

A sample of 200 was selected by accidental sampling from people who were received services at the debt
management department. In this study, questionnaires were employed as a tool for data collection and 3 in-depth
interviews for additional information. Data were analyzed by using statistics, frequency, percentage, mean, standard
deviation and analyzing One-way ANOVA, Multiple Regression and Design Thinking relationships.

The results of the study found that most of the samples were female accounting for 57.9 percent; aged
between 36-45 years old accounting for 32. 7 percent; marital status accounting for 45. 9 percent; bachelor's degree
accounting for 52.2 percent; employees of private companies accounting for 34 percent; monthly income 15,001-
30,000 baht accounting for 52.2 percent; the period of being a customer with the Government Housing Bank for 6-
10 years accounting for 30.8 percent; the loan amount 500,001- 1,000,000 baht accounting for 33.3 percent; the
number of days overdue not more than 90 days accounting for 38.4 percent; using service by requesting to compound
a debt settlement to installments accounting for 54.7 percent; the frequency of service requests every 3 months
representing 26.4 percent and every 1 year accounting for 26.4 percent; the most influencer in using service is their
ownself, accounting for 79.9 percent; receiving the service on working days since 21 to the end of the month,
representing 37.7 percent; the service period is 08.30-12.00, accounting for 43.4.

The results of the relationship analysis of marketing mix factors in different services resulted in different
levels of perception of service quality. It was found that there were only 6 aspects from 7 aspects in marketing mix
services; creation and presentation of physical characteristics, process, product, personnel and marketing supports
have influence on the service quality's perception with statistical significance at the level of 0.05, in the same
direction, while the price of influences affects the perception of service quality with statistically significant level 0.05
in the opposite direction. For marketing mix factors of service channels , there was no significant effect on the
perception of service quality.

Keywords: service quality, marketing mix factors in service, Compound a debt
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