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ABSTRACT

The objective of this study aimed to investigate the factors affecting the satisfaction of online financial
transaction services via mobile application of Government Housing Bank (GHB ALL). Researchers collected data
by using 200 questionnaires. Data was analyzed with independent t-test and one-way analysis of variance for finding
out the relationship between demographic, behavior and innovative characteristics with the satisfaction of online
financial transaction services via GHB ALL. The factors associated with satisfaction of online financial transaction
services was evaluated using multiple linear regression analysis with significant level at 0.05.

Results: Most of samples about 52.8% were female. About half of sample (52.4%) were aged between 31
and 40 years. More than one-third of them (36.8%) were single. Nearly half of sample were graduated with bachelor
degree and were civil servants or employees of state enterprises about 47.6% and 45.8%, respectively. Personal
income of sample was ranged between 25,001 and 30,000 Baht about 37.8% of sample. Furthermore, the results
indicated that the behavior factor of online services via GHB ALL was differ from financial transaction behavior for
shopping online and for working or doing business (with p-value = 0.004 and 0.009, respectively). Innovative factor
had significantly affected on the satisfaction of GHB ALL online services with B=0.195 and p-value =0.032).
Considering factors of relative advantage, complexity and observed ability, all of them were positively associated
with the satisfaction of GHB ALL online services (with B = 0.195; p-value = 0.032, B = 0.154; p-value = 0.046 and
B = 0.154; p-value = 0.046, respectively).

Therefore, online financial transaction services via mobile application of GHB make more convenience
towards bank customers than the conventional services. Moreover bank managers should support and develop the
online mobile application which is easy to use for every devices and every operation systems. The instructions for
using online application should be provided in easy forms and many ways for increasing the knowledge and readiness
of users in actual use on GHB ALL, which will allow users to access all services and make more confidence for users
in experience of new innovations.

Keywords: Satisfaction, Government Housing Bank, Mobile Application Banking (GHB ALL)
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a dy v d
wamyIaNzrdeoyadulsznnsmansi
a Y Y 14 U % ] U 9 1 T~
HAN3 AT TOYaMUYTLNNIAMANTVOINGUAI0E19 WU FaeuuuvaeuaudIu Inaduwa
a a g Y = J a3 ) = a g Y =2
Ny Anuiosay 52.8 Uo1gIenIN 31 — 40 1 Anuiosay 52.4 Naomamlda Aatlusosas 36.8 NMIANHI
1 o a A I 9 = 9 o v A a a I 9 =
agluszaulsyanes aalludesas 47.6 Ysznevemndissmy/minauvesigiamne Aatluiosas 45.8 §
9 ' a g9 9 Y a Y a 9
510183521119 25,001 - 35,000 UM Aartludosaz 37.8 YoyadungANTTUMI IFUIMIVOIFAD LLDUADUNIN
: 9 . L. . . 1q ¥ Y o ) ~ =
WU szeza1lun1s 1991 Mobile Application Banking aaulvgildaiu 1-2 asydilat Sesaz 57.8 a1

3 o J o A e
Tun31%97u Mobile Application Banking 1-15 Wiiidedilan $evag 63.8 1agigsnssumemstuiugiuun
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hga Jovaz 57.8 TaeliszauanuAaiuNeItUNTeaNSUNIANTINN15 19U3N15 Mobile Application Banking

(GHB ALL) Tagsu agluszauinn Tagliaunaominy 4.11

wammmaeuayuﬁgm

a A v Y sAa A ' = Y a ' ' .
AUUAIUN | ﬂ%{ﬂﬂﬂ']uﬂﬁzslf']ﬂﬁﬂ'lﬁﬂiuaﬂﬁwaﬁﬂﬂ'J']llW\?WE)Glﬂsluﬂ']jclsﬁuiﬂ']ﬁw'lu%@\iﬂ'm Mobile

Application Banking (GHB ALL)

]
1 1

= A ¥ g v v P =< Y}
NANTANEIAINAIT 19N 2 uaad I ud adeauilseannsemaasnawwanonnuiane lalunis 1o
UINIHIUEDINI Mobile Application Banking (GHB ALL) UBUNASIBUALINAKYI (= 1.585, P-value =0.115)

NgNeIY 013N sEAUMIANET tazs1e 1auoadNun 1915015 Mobile Application Banking (GHB ALL) fin21u#ia

9w a

wolaluns1duSnsrugean1a Mobile Application Banking liuana 19y ed1ediiodvgnieanansys p-

=

value < 0.05 Tuvmz @012 M (F = 1.038, p-value <0.001 vo NN 14055 inuiawalalumsldsms
HIUFGDINII Mobile Application Banking (GHB ALL) #an@NAY a8 19ltisd A n1aananszay P-value < 0.05

d' N vy ad . ' sld' Y a d'd = = 9
HaZINBNATRUANVLANAINTI8E 42875 Fisher’s LSD W11 gnunldusmsni laa Nanuianelalunisldy
UTATHIUFOIN12 Mobile Application Banking (GHB ALL) LANANIINTDIUNNANT & LazHInenonieni1e

9 v

(p-value < 0.001) YNNTTBAIAYNIIEADA P-value < 0.05 ANAITIN 3

A a 1 o a 3 A 1 = Y a 1
M1319% 2 wamsifSeunsuanuuanasluszauanuaamundiradonuawe la lums ldusmsau

%84N19 Mobile Application Banking (GHB ALL) Suunmuanyazlsznnsmans

dnvazlszannsmans t F p-value
1) Wel PY/MYA 1.585 - 0.115
2) 91y 3ZHINNGY - 0.608 0.064
3) AN UMW FLHINNGY - 1.038 0.000%
4) SEAUMIANY FENINNGY - 1.355 0.054
5) 91BN ILHINNGY - 4.695 0.126
6) 318 ladvAo U FEUINNQY - 1.584 0.195

A o

* Udd Ay Nada p-value < 0.05

§ ' ' 9 a g {1 '
A13°99 3 wamsloufieuANuLANA19S10] A28 Fisher’s LSD Tusgauauaaiuidinanonuie

wolalums1¥uSnsrmuseana Mobile Application Banking $1UHAMNTEAUMIANYN

. - p-value
JTAUMSANEN
1 2 3
1) Tera 1.000 0.000* 0.000%*
2) dusd 1.000 0.031*
3) vie/men3e 1.000

* The mean difference is significant at the 0.05 level.
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= A ¥ 3 o a Y a A ' =

HaMIANEIMNA1T197 4 uaaslimu datenganssums IFusmsiaswaneanuiane lalums
1%U3A15H1UF¥09N19 Mobile Application Banking (GHB ALL) ¥84528213a114n5 19974 (F= 2.664, P-value =
0.173) azanua lums 19y (F= 2.343, P-value = 0.075) Tiuanaiany afiwﬁﬁﬂf?wﬁ’mmwﬁﬁﬁﬁi @1 P-value
<0.05 luvmzidnyuzns ¥ Uszinnveagsnssy (F = 6.217, p-value = 0.017 ¥o3nun 1915015 Mobile
Application Banking (GHB ALL) Hin21u#iane 1a11n5 1905113611 5990119 Mobile Application Banking (GHB
ALL) uanANnu g Nulisd 1Ay nNadanszay P-value < 0.05

' Y

HenAaeUANIANAIIT18E A287D Fisher's LSD W31 fu11515n15 Mobile Application Banking

u

ke

(GHB ALL) N9153n55um1amsduiugiu innuiane 1o 1un13 1903 015611909119 Mobile Application
1 o a A @ ¥ a ] 4
Banking (GHB ALL) me@]Nmﬂmﬂ/nﬁiﬂiiaJmmuﬁx'ﬁmﬂumﬁ%amwauﬁﬁwmaﬂullau (p-value = 0.004)

ag ‘Vn‘ﬁﬁﬂiiJJﬂﬁNu“ﬂLﬂﬂ’Jﬂ‘Uﬂﬁ“ﬂN?uLLﬁ ‘ﬁﬁﬂ%@lN 9 (p-value = 0.009) 0819 Bdn Vl?\iﬁﬂ@l P-value <

0.05 G]NJGITiN‘V] 5

A a ' ) A 3 A ' =< Y a '
AT NN 4 Waﬂ'ﬁ!‘lﬁifJ‘]JWIfJ‘]Jﬂ'J'IiJlW]ﬂﬁ'NGlui$ﬂ‘]Jﬂ'J']3JﬂﬂLWu1ﬂﬁ\1Wﬁﬁﬂﬂ'ﬂuWﬂW'ﬁ]ﬁlﬂiuﬂWi1‘]5“]J5ﬂ1iw1u

¥94N14 Mobile Application Banking (GHB ALL) $1UNAINNYANTTUMS 1HUT A5

MungAnsIIMsIFau F p-value
1) szeznalumslFau ILHINNQY 2.664 0.173
2) anwualumslfa ILHINNQY 2.343 0.075
3) danvazmsldan Usznnvesgsnssy FENINNGH 6.217 0.017*

A v oo W

* ITedAYNNaDa p-value<0.05

{ J ' . @ a < { 1
M3 5 wamsfSeuiioununAna19318g A28 Fisher's LSD Tuszauanuaamiuidinanonuiia

wolalums1FuSmsrhugeean1a Mobile Application Banking $1tunmuanyaems 14au

.o N p-value
anparmslFnu Uszianveassnssu
1 2 3
. ~ 2
1) MEINTTUNNMIRUNUIY 1.000 0.004* 0.009*
o A AA @ { a i L4
2) /higsnssumsRuinernumsseviedudiiiuesn lail 1.000 0.529
3) MFINTTUMIRUNALINVMITNNUUASFINIAN 1.000

* The mean difference is significant at the 0.05 level.

AuuAgIuNd 3 auanyugnseouiuuianssulioninadenuiiane lalumsldus marugeans

Mobile Application Banking (GHB ALL)

Fugnii 2 Fanaw w.a.2562 Wi 1054 ialao Wadininerds winInedenensai lno



¥ v oA

msdszyminanenanIteiuninfneszAuNA

v
1

asei 14 Umsdnm 2562

P3N IZTOABEITINY (Multiple Regression Analysis)
= A Y2 1 a a o o ' ' = v
HAMSANEIAINAITI9N 6 uaasldiriun answamssonsuuianssudinanonnuiane laluns 19
UINISHIUBBINIG Mobile Application Banking(GHB ALL) ¥948 1905015 lugadnyuzilsz TeaiiFa
nfFoufien (B = 0.195, p-value = 0.032) ANNGITINTUFOU (B = 0.154, p-value = 0.046) LA AMANHULAINITD
Funa'ld (B = 0.422, p-value < 0.001) HanuduiusmuInsuanuiane lalums IS msrureana Mobile
Application Banking(GHB ALL) U84 élﬁl%}ug 13 Mobile Application Banking ﬁﬁﬂﬁ1ﬁmﬂ1@ﬁaaﬁizﬁlv 0.05
Tuvagh puanyuzdiuld (Compatibility) (B = 0.088, p-value = 0.257) uagnaanyuzamsonaaod 14 1a
(B = 0.120, p-value = 0.104) HanuduwusiFavinsuauiane 1alun13 19U5 MM 1U%0IN19 Mobile
Application Banking (GHB ALL) 40371513013 0613 hifhieddngmiesadanszav 0.05 luvazi gudnvagi
1917114 (Compatibility) (B = 0.088, p-value = 0.257) tagAManNHU @ INIT0NAADI 1 14 (B = 0.120, p-value =
0.104) InnuduiiuiiFauinsuauiane 1aluns 1903015 Mu¥0IN19 Mobile Application Banking (GHB
ALL) vof{l5usms ed 1 liihiedvymeadanszey 0.05
Y v A o = Y a 1 1 . . . .
agl1dn tvehdewanuanuiisnelalums 19U3msriugean1a Mobile Application Banking (GHB
o o o ] ¢ an o
ALL) vesalsarumseeniuninnssudigaunmsne1nssiniedna Multiple Regression 1ag3smsiuduay
PONANNINATAIMVY Stepwise 1o a9 Tuaman sneInIiNUN aandsarumssensuuianssu 1dun
audnvaglsz TeniFulSouiiou auanyuz i 1d pudnyazanugunndudou puanyuza1msn
] o o v a = Y a ' ' .
naaodlyld uazquanyuzannsaduna’ld aunsoesureauiane 1o luns 1903 nsHILBINI Mobile
Application Banking(GHB ALL) mawﬂ%’u’% 113 Mobile Application Banking (GHB ALL) 1#3evay 70 iWollSuud
femmanduiuingga awnsaeduieanuiiane laluns 1915 nsrusean1a Mobile Application Banking

(GHB ALL) ﬂl@ﬁﬁﬁ%ﬂ%mi Mobile Application Banking 1#%ouay 69

{ a 4 @ o @
A159% 6 HEAINANITAUNTIENNITOADDULUUN )] (Multiple Regression) QMANHULNTIONTUUIANTIY

lignsnaneanuiane lalums19u3 m3srugean1s Mobile Application Banking (GHB ALL)

anunanelalumslyuims Collinearity Statistics
B t p-value
Mobile Application Banking Tolerance VIF
A1M99 (Constant) 4.771  5.450 0.000

Yodeandnyazvaauinnssu

1) U5z TeniFanlouiion 0.195 2.162  0.032* 0.311 3.220
2) 1ihduld 0.088 1.137  0.257 0311 3.220
3) ANNGIBINF DU 0.154 2.005  0.046* 0.284 3.520
4) aunsonaaedlyla 0.120 1.632  0.104 0.302 3312
5) annsadauna’la 0422 5718  0.000% 0.325 3.079

R Square =0.701 Adjusted R Square = 0.692

S o

* Piod1AYNNADA p-value <0.05
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5. myoalaneawa
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Application Banking (GHB ALL) flﬁ&‘ﬁ

Tasegmszmnsmansfidawadennufiane191un13 1903 n15H1UF0IN19 Mobile Application
Banking (GHB ALL) Y0<IWA%18 INAN T4 nguo1g 013 seiumsanet uazsie lfveadinn1903ns Mobile
Application Banking (GHB ALL) iauiianalalun1s 1903 n13A1u%09119 Mobile Application Banking ‘13
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Mobile Application Banking (GHB ALL) LANA19IINADIUNTNANTE LazHINen3 oned1319 oo 1tiisdnan
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A0@ P-value < 0.05 A0ANADINUNITANYIVDY ANTaig 12U (2556) NANYUTPIANHAUZVOIYAAALAL
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auuﬁgmﬁ 2 Jadenganssums 1¥u3 13611 Mobile Application Banking (GHB ALL) i3ninase
anusfiane 10lums 19473 n13AuF04119 Mobile Application Banking (GHB ALL) Jeaii
ﬂi}ﬁi"ﬂwqaﬂii11miGlcff'u?m'iﬁdwadaﬂa1uﬁqwa1ﬂuﬂwswﬁnwsw'mﬂ%mvm Mobile Application
Banking (GHB ALL) va45zaziialumsldam sazanualumslFau Liuaneaiu g NITBdIAYNINADA

@

N32AU P-value < 0.05 TuumzANN11515n13 Mobile Application Banking (GHB ALL) M/1§3033uM1msidu

ke

Wugy danudianelalums 19U msrmugean1s Mobile Application Banking (GHB ALL) LANA19491NNTHN

a9

4

Fd ' '
gsnsauﬂwmumﬂmﬁums«'fmmaauﬁﬁmuaau'lau (p-value = 0.004) HAZNFINTINNTRUNNGINUNIT
WMULAZFINIAN 9 (p-value = 0.009) od1Thiod YN 19EDA aoARGDIRUNITANYIVEY NIWA daian
(2559) MAnyT09 Thishlinaseanuitane laveams 13T Ms Mobile banking ¥945UIATOONAU (MYMO)

a o o A R ' o A ' = Y a
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Mobile Application Banking(GHB ALL) U@A41l
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Y a k) v d a =3 1 1 9 1%
(GHB ALL) vof{ 19503 ms duguanvazilsy TemidulSouiion anuguondudeou tazguanyazdansn
duna'ld TanudniusiFauiasuanuiiane lalums1¥uSnsrH1u%eIn1a Mobile Application Banking(GHB

ALL) ¥94¢ 1913115 Mobile Application Banking Ttiod 1nyn1eadanszay 0.05 Tuvazh guanyas i

1& (Compatibility) tazpuanyuzamIsanaas 1 ld tanuduiusidainduanuianelalumsldusag
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H1UFBIN19 Mobile Application Banking(GHB ALL) v03 140313 ede hifiiddymsadanszdy 0.05
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