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Strategy of marketing to increase the service users that service for deposit money off-site via
Smart Device machines of the Government Saving Bank in Harbor Mall Laemchabang branch

aa Y a 1 a J2
aIng ﬂuﬂ§1ﬁ‘lﬂﬂﬂ Hag 93a 3 Y1 UUN

'MangasusMsgInIuITIHA WMINRENDNIIA1 ING, SiripornT6@gsb.or.th

o ° ' = a a o .
*01m158152h AULNITNDUNYINALYATINNTINUINIG MWTTV]EﬂaEJWi’JﬂﬁﬁHVL‘ﬂEJ, arisara_sey@utcc.ac.th

U \l
UnAnego
= s A Y a o a A A .
1NNITANH ﬂﬁq‘ﬂ‘ﬁVI'Nﬂ'Iiﬁﬁ"lﬂlWllU’f]ﬂm%Uiﬂ'lﬁTlJF*hﬂNuuﬂﬂﬁﬂ'lu‘Vl WIULIATDY Smart Device

a ¢ s ¢ o < a o oo
VYDITUINTOOUFUAIVIFITIVUDT UDAA LUHANURUN Iﬂﬂlﬂuﬂ?iﬁﬂﬂ?l‘]ﬁ‘lﬁu?m nunNgqu ’JE)EJNﬁﬂﬁ}Tﬁu1ﬂﬁ

a u

A aaa

POUAUAINIIFIUDS UPAd UHANLY T1UIU 400 AU TMsdudeiauUazadn HadanlFluminaaeu
fio Zooaz MIuaNUIANLA AURAE LAz AABA Chi-square test HamsAnyTamuaTeesurhnEuuenda i
Smart Device Y045 1113001 AUMNIB15I003 Noad unaunti fe (1) Tymdmumsdsznduiuiiniesiy
AR uuenan IR Smart Device 91U Az (2) wiinauveIsuIATeuFUTT1uIu lfsane
13 ns Fafinagnimanisamadisead1diisms sudinduuenda ui Smart Device vo45UIAITDONAY
aadiues uead umaunill Ao (1) suIMIAeITanthamAsuii i msuenaaui Tasfmuaiud tas
nawdueu (2) suimseendu mslnanudsglumsiauminauldiianundonlunisuias uagl
mmi’tﬁmﬁmﬂém Smart Device Y845U1A1T001FU (3) FUIMTRRNFUAITIMIUTZIFUUS I TUgAM
nsFaaianluues W3eq Smart Device Voasmsoaudu MenfumsliEmsluiuinalnald uasdes
T 1A 0 e 1T T fieanedenuReans 1ag (4) TUIATOENAUAITIAITTATIAINTINAUASY

o

' A v qY ¥ ya Y a
msaarauuuihnaeiin vise llfl‘]J"UEN"U’JﬂﬂﬁQﬂﬂTmL‘Ll%uTUﬂﬂﬁiﬂaﬂfﬂllﬂ%"ﬂiﬂﬁ

a

oo J

Mdn: nagninemsaaia, 1N3e9TurNRuULeNanIUN, SUIMTONAY

ABSTRACT

This research was a study to strategy of marketing to increase the service users that service for deposit
money off-site via Smart Device machines of the Government Saving Bank in Harbor Mall Laemchabang branch.
This case used the quantitative study with Government Saving Bank customers in Harbor Mall Laemchabang branch
by conveniently random with 400 people to test the statistical analysis by using percentage, frequency distribution,
means and chi-square test. The study found that the causes of problem as the following. 1) The problem of public
relations of service for deposit money off-site via Smart Device machines was limited. 2) There was not the employee

of the Government Saving Bank enough service. The strategy of marketing to increase the service users that service
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for deposit money off-site via Smart Device machines as the followings. 1) The bank should to be arrange mobile
units for off-site service by determine the exact date and time. 2) The bank should prioritize to develop the employee
to be ready for service and have knowledge about Smart Device machines. 3) The bank should to be public relations
about advantages to service out of remote area to the customers and there should the number of machines is sufficient
for the needs. 4) The bank should to have an activity about marketing promotion by keep talking or gift giving for
the customers that recommend the close person to use the service.

Keywords: Marketing Strategy, Smart Device, Government Saving Bank
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