. @ msdszgninauena I e TR IZALYIA

FEDERATION

UTCC

asei 14 Umsdnm 2562

tadeiianswanennuasloldszuulszyansndausemsuia (NPA) soulavivesgnin
FUINIOINIAAATIEH
FACTORS AFFECTING INTENTION TO USE NON-PERFORMING ASSETS (NPA)

BIDDING SYSTEM OF CUSTOMERS IN GOVERNMENT HOUSING BANK

w

a 1 a [ 2
RaNna i;p‘a'im‘lalﬂm , WHAT @3¥anNaIMNU

Q
v o d d3 aa d o 4
UINUD VIINNTU Has ANMUA aIVTUAT
' MANgATUSMITFINIUMITUNA ANZUTHITFIND UNTINGIRENBNITAT NG, axckungzaa@hotmail.com
*ANZUTITFIND UHIAINIA01EN1TA1 10, panita.s1453@gmail.com

*AUYUTMITEIND UHIINGA01ON5M 1N0, nattapan@gmail.com

‘aagmMIneuionazgAmuNITNUI NI, WM INdoron13m 1ne, titikant sat@gmail.com

w \l
UNANED
S v
uingilse saamieanylasedulszmnsmand naziasediuniseensy

{1 ' > v  da '
maluladndewadennuaslldszuulseyaniwddusonisvio (NPA) oo lativesgnAisuin1gelans

Y
N1SANYIITEAS

e le

4 Aada 9)4 Y < 9
CRIGEREVRGERRE R ﬂiuiﬂu“ﬂ'ﬂl"]ﬂ\?ﬁ1ﬁ’l‘ﬂ (Survey Research) W39 llﬂlﬂ‘]Ji’]“Ui’Jll VDYAINUUUADUDIY
¥ 9

4 a2 a
21U 200 AU llﬂﬁ‘]JLL‘]J‘]Jﬁ’E]‘]JﬂUJTW]G'U?H‘E]HJ?]TUE‘I’JU?HJ‘]J JUMAY 185 Y@ ua NIAUNI DL "lgl}f]i;l‘ﬁ!"lﬁaﬂ
IUIU 10 AU Iﬂﬂ’JLﬂ‘iTZﬁﬂJ@MuﬁiugﬂuﬂﬂﬂJi‘Nﬁﬂﬁl‘]NWﬁiﬂlLﬂ

=3 1 Y 1 (R~ 9 =\ 1 1 a2 Y
NANITANET WUN EJ.GIEJULLUUZTEJUQWNﬁ’JHGlWiLILTJHL‘Wﬁ%WEJ I0Y0T 51 UYVYISHIN 25 - 34 EGELE

20 ANMUMNANTA oAz 40 uavliszaumIanu1fsyaes Jooay 36 TavarulualszneueFnminau

9N %}@ﬂﬁ“‘ 37 SWﬂIﬂﬂLﬂﬁﬂ@ﬂﬁ LHIN 15 ,001 — 25,000 UM i@f]a“‘ 29 °]NNﬂ@ﬂllﬂﬂﬁﬂﬂﬂ”ﬂlﬁ?uiﬂﬂlﬁﬂ

£

oNe

IF s unesfia (Intemet) Tnomasiuay 4 — 6 42 1ua Yovay 37 nazdr1Fausumo il (ntermet) Tuzia

181 20.00 - 24.00 u. Yovaz 41 Taeldnudunedifiaitos mdeyatnms Yovas 20 gnérauleiiezie
o da a 7o a

nimdausensvie (NPA) Uszianihu@en Seeay 45 uazgnarsuimseintsaunsgrianuaamulums

o ' o ' { 1 o % o v ¢
voniunaluladogluszaunin Taeliaunaeniiiy 4.11 Famssuinalss Temivesszuniszyaning NPA

d o Yy 1+ Y = a F) a VoA Y s s
a’ou"lau‘vnql'w"lmmmﬂnaﬂumimummnmcvmmmmﬂ15 ’cmnimms’mﬂazga%mmmmam UYDINN

a

Y = A A ' Y a9 o da
1Uﬂ1ﬂ"1ﬂﬂ\1ﬂ1§ﬂ§$Eﬂ‘l/'l‘l’iﬂ'lﬂ‘l’iﬁ'lﬂ Tﬂﬂﬂmﬁ1ﬂﬁﬁwa@]ﬂﬂ'ﬂuﬁﬂi%i$ﬂUﬂi&’u"aﬂiwaﬁuﬁﬂﬂ'ﬁﬂﬂﬂ (NPA)

]
@

e o A R A o a 9 Y A v ' VoA A
’aau"lau NNITHUNBULBIAN AD wﬁuﬂmiumi“l@mmmmgﬂﬂmmnamummTﬂﬁﬂmmzmmmwaaa

Tumslfauszuumsilszyansnddusenisvie (NPA) soularidaiusuinisalsiinisefuenazina
hlalddugndfunswnerduauilasasies saudeszysieazidoatoyanien Meafunindausonisue
' o = ' = 4 <3|
(NPA) udazsom3 Mluszuulszyaninddusomsus (NPA) vou'lard adazidoa e igamfiiludoya
v A A & v J A 9 1 1 3 Y
Uszneumsdadulalumsidengenindviehsamlszyanindlusiemsiu’a

o o U

@ 4 v dAa
AMaIngY: ﬂﬂi]ﬂ, FUINTOIANTAUAITIEN, §$Uﬂﬂi$yﬁﬂiWﬂﬁuiﬂﬂ1i"lﬂﬂ

Fugnsi 2 Famaw w.e1.2562 Wi 1304 ialao Wadininerds winInedenensai lno


mailto:nattapan@gmail.com

¥ v oA

msdszyminanenanIteiuninfneszAuNA

v
1

asei 14 Umsdnm 2562

ABSTRACT

The objective of this study aimed to investigate both the demographics and perception factors of technology
towards affecting the intention of customers using Online Non Performing Asset of Government Housing Bank
(Online NPA of GHB). This study was conducted in form study survey. Data collection was gathered by 200
questionnaires and were completely replied of 185 questionnaires. While 10 random questionnaires were depth
interviewed in order to analyze the data with descriptive statistics.

Results: Half of the respondents about 51% were male. About one-third of them (29%) were aged between
25 and 34 years. About 40% of them were graduated with bachelor's degree. Nearly half of sample were civil servants
or officers of state enterprises about 37%. Personal income of sample was ranged between 15,001 and 25,000 Baht
about one-third of sample (29%). More than one-third of respondents (37%) spend between 4 and 6 hours per day
using internet. It was at between 8:00 and 12 pm that 41% of respondents had used internet. 29 % of customers
searching for information via internet. As 45% of customers interested in the immovable property especially detached
house. GHB customers had the good points of view to technology acceptance which was averaged score of about
4.11 of five. In particular, perceived usefulness of online property auction system does not make the waste of traveling
time to contact the bank. It was easy to participate in the auction anywhere and anytime. There are various ways to
join the auction. The problems affecting the use of the NPA for online auction from in-depth interviews were the
attitude of customers concerning equity and reliability in the online auction system. As the result, banks should
explain customers to be clear and understand about safety and details about each property for sale in online NPA. For
these reasons, customers would use all information in order to decide to buy a property or participate in the auction
of assets.

Keywords: Customer honesty, Government Housing Bank, Credit service quality
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