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ABSTRACT

This study’s objectives are (1) to study population factors affecting the satisfaction of Tony Seafood
Restaurant consumers; (2) to study consumer behavior affecting the satisfaction of Tony Seafood Restaurant
consumers; and (3) to study factors of service marketing mixes affecting the satisfaction of Tony Seafood
Restaurant consumers. The population used in for analysis are Tony Seafood Restaurant consumers - with no
information on the exact population numbers. Data is collected from a questionnaire of 400 sets of consumer
samples and Convenience sampling specifically on Tony Seafood Restaurant consumers. The analysis uses
descriptive statistics suchas frequency, percentage, mean, standard deviation, and inferential statistics such as
independent sample t-test, one-way Anova (f-test), and Multiple regression analysis.

The research shows that the majority of the respondents are 205 males (51.20%). There are 139 males at
age of 41-50 years old (34.80%), 208 males who are married/living with a spouse (52%), 257 males holding
bachelor’s degree (64.30), 126 males are private-sector employees (31.50%), and 117 males with a most average
monthly income of 35,001-45,000THB (29.30%). From the research, it shows they have perceptive behaviors such
as 163 people get from word-of-mouth contact with people in their close surroundings (40.8%), 96 people prefer
seafood for relaxation (24.0%), 239 people choose to eat seafood (57.5), 194 people consume 2-3 times a week
(48.5), 181 people choose to eat during night time at 19.00-22.00 (45.3%), and 267 people pay over 3,000THB per
meal (66.8%). The result from factors of marketing mixes affecting the satisfaction of Tony Seafood Restaurant
consumers as a whole has the average score equal to (X_=4.46). Based on consideration of each question, it can be

concluded as follows: the questionnaire respondents have the highest physical satisfaction level at the highest
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average score (X_ = 4.65) - followed by price level (X_ =4.62, S.D. = 0.42) and the least is marketing promotion
which has the highest level (x_= 3.88, S.D. = 0.60), respectively.

Hypothesis Testing Results are as follows:

1) Demographic factors - age differences have an impact on the satisfaction of Tony Seafood Restaurant
consumers differently with statistical significance at the level of 0.05.

2) Consumer behavior - different service costs affecting the satisfaction of Tony Seafood Restaurant
consumers differently with statistical significance at the level of 0.05.

3) Factors of service marketing mixes - products, distribution channels, process, and physical value
affecting the satisfaction of Tony Seafood Restaurant consumers differently with statistical significance at the level
of 0.05.

The biggest marketing mix impact on consumer satisfaction is product with the regression coefficient at
the highest standard score (B = 0.272), process (B = 0.242), physical value (B = 0.178) and the least is marketing
(B =-0.007), respectively.

Keywords: Consumer Behavior, Service Marketing Mixes, Customer’s Satisfaction
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