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ABSTRACT
This research study have the objectives are 1) to study the personal factors that affect the consumers
'decision to rent a dormitory in the ladkrabang industrial estate, and 2) to study the services marketing mixed that
affects the consumers' decision to rent a dormitory in ladkrabang industrial estate.
The sample group used in this research was 400 consumers in ladkrabang industrial estate that rented
dormitories by using questionnaires as a tool for data collection. The statistics used in the analysis were frequency,
percentage, mean, and standard deviation, test hypotheses with test statistics by t-test, one-way ANOVA and

multiple regressions.
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The results of the research revealed that 1) the different personal factors regarding sex, age, education
level, occupation, and average monthly income had a significant effect on the consumers' decision to rent dormitory
in ladkrabang industrial estate at the .05 and 2) service marketing mix factors have a significant effect on the
consumers' decision to rent a dormitory in the ladkrabang industrial estate at the .05 level, found that the factors that
affect the decision to rent a dormitory is the most was the service process, followed by the physical environment,
product / service marketing promotion , the distribution channels and the smallest in personnel.

Keywords: Services Marketing Mixed, Apartment Rental Decision, Ladkrabang Industrial Estate
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A5OUVIA (Cronbach’s Alpha Coefficient) ¥4 laA1ANN@RIHVB LU VAo UAINIAIWINNT 0.7 111 T1)aw

o’d’ w k2
nunneausyld

A15199 1 uaadAInNNFeNUYDIA s

TR RPY NUIY Cronbach’s Alpha
Podeaiulseaunumsaaiausms 36
RG] 6 0911
UM 5 0.889
Auaoui 5 0.814
UM TUATUNTUNY 5 0.832
-AUANNLIAROUNIINITATN 5 0.861
-AuYARINg 5 0.905
-MunszuIums IHUIMs 5 0.902
msdaduludenvienwn 11 0.925
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Afogay uazdudouuunng gy (2) 1oy 1aun i@ Independent — Sample t — test #0A F — test 11A2

a L4 a . o v o aad v
N1IANTICUNTTOADDULFINTI U (Multiple Regression) %Qﬂ1ﬁuﬂuﬂﬁ1ﬂﬂlﬂmﬂﬁﬂ@l‘ﬁi$ﬂﬂ 0.05
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21-30 U 9149 261 AU (3088265.30) VszAUMIANEIUTYYIAT 11U 163 AU (3080240.80) UDI1FHW
winauenyy 250 AU (3o8az62.50) W31818 10,001-20,000 V1M T 184 AU (F88246.00) A a1 leda
#1191 306 AU (F08az76.50)
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wamstnzritavsaudszanmeamsaaauims
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Munansun X S.D. wilama GG,
Munaadual 3.71 0.86 10 6
Musim 4.01 0.81 N 2
S 3.99 0.68 N 3
Muduasumsnann 3.28 0.73 1N 7
MUAMNIAROUNIAIBNN 3.97 0.67 1N 5
fuynaIng 4.07 0.73 1N 1
MunszuIumsIfuIms 3.97 0.66 110 4
59U 3.61 0.68 N

HAMIANEIAINAI5 19N 2 WU daulszaunienmsaaiauims lagsamegluszaumn (X = 3.61 ,

A a I Y "9 1 q 9 o 9 [ o

S.D. = 0.68) tweNaTaUIuTImY nuNdreuuuuaeuMNdIU Y IdaNud Ay uyaanTogluszay
11N (X = 4.07 , S.D. = 0.73) sosasnIianudingnudusiamegluszauin (X = 4.01 ,SD. = 0.81) a1
aouiegluszauunn (X = 3.99 ,S.D. = 0.68) MunszuIums IFUTMsegluszauun (X = 3.97 ,S.D. =
0.66) MugMINIATENNNMEANEG I UTZAUINN (X = 3.97 , S.D. = 0.67) Muransmaiogluszauun (X =

3.71,S.D. = 0.86) tazvosNgaduaudiumsvieagluseauun (X =3.28,S.D.=0.73)
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aoant
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11
mudaaulanvein lagmiisdeveinnaves 3.40 1.11 1hunag 8
U egort
mudadulagmennlaelidionlumsdadule 3.54 112 N 5
mudadulagvenin TnomiaaaFeidos nay 3.15 1.27 1thuna 10
MNNIVDIHONN
mudadulugvenwn laginssnandszaunmsal 3.45 1.13 110 6

YOIAUIDI HIOAUFIN
muaaaulavienn lagnasananny 3.13 1.03 1hunang 11

nanviatelud e INIINIITITEEY

a

musaaulavenn lagna1su1Inawy 4.05 0.86 110 4

o Ao

manisniinegUuuuiesin

Mmudaaulugvenn lagnonsanannaNuig 4.15 0.88 110 1
Y

wolalunmsiigeuasy

mudagulavennIasiiarsannadasiuie 4.12 0.89 110 2

anuazaIna1emeluieain ey Tnsiend

Y 4 o ¥ 1 a J < L aa

Qi 1neinhgu dumesiiia miian?

mugdadulasvenn lasinisananngseieu 3.45 1.17 N 7
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' o = 4 a I ' '
Tﬂﬂimagiuimuum (X = 3.62 , S.D. = 0.68) Lﬁawmﬁmuﬂuﬂm’fﬂ wmﬁmmmuaaumnmuiwm’

Ansanananuiane lalumsidiBenynegluszaun (X = 4.15, S.D. = 0.88) 509090 INTUIDITISIUIY
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(X = 412, S.D. = 0.89) Tanuddaymuanuilasasoegluszauun (X = 4.08 , S.D. = 0.90) WTWU1IN
awumanfaiifinesuuuieninedlussduun (X = 4.0, S.0. = 0.86) T3 lumsdaduleegluszdumn
(X =3.54, S.D. = 1.12) isannintlszaumssivesaed vieaudinegluseauuin (X = 3.45, S.D. = 1.13)
W3NG Izen uazsﬁ’aﬁaﬁmmwaﬁﬂagﬂuizﬁumﬂ (X = 3.45 , SD. = 1.17) Mildavenaves
fuudimegerdoszauilunas (X = 3.40 , SD. = 1.11) milsdeszezna lumsmegluszavuiunaig
(X =3.30, S.D. = 1.12) Milsdeoido u,azmww%ﬁmmmﬁﬂafﬂuszﬁuﬂmﬂmq (X =3.15,S.D. = 1.27)
uazﬁ’aﬂ‘ﬁt;mﬁfn15mwmﬂamwamwawcluﬁ’msﬁmwmiGﬁﬁzﬁuaﬁﬂuizﬁuﬂmﬂmq(3? = 3.13,

S.D.=1.03)

Minn 4 uaasmsagUnamsnagovdunagiutlitediuyaaalinasenisaaauladonsivennues

9

AU3 Inaluatinugaarnisnalnnszii

v o w

aunlivasy ananlyluns Andadnn HANINAADY

NAgOUTUNATIU AuuAgIu

auuagIun 1 daveaiuyana

IWel t-test 0.001%* goUTUY
91 F-test 0.000% goNTU
STAUMIANYIZIER F-test 0.001* goui
01T F-test 0.000* goNTUY
s ldindedeou F-test 0.000% gONTU
ADIUNN F-test 0.157 Uias
Tfodmyneadanszd 0.05

HAMIANEIAINA13199 4 Wu Jadedauynna ou'laun wa 01y szAUMsANEIIEa 013N 51014
magAsion Nuananulinasemsaaduladensvesinuedus Inaluvalinugaainnssuaianizais

UANAINY

MmN 5 uaasmsagUwansnadevauuaguatsdiulszaunumsaaiauimsinanemsaadulodon

wveNnueIRUs Inalualinugaanssuaianszala

taveaiutlsedau B Std.Error B t Sig. Tolerance VIF
MIAAALINSG
Constant 0.707 0.183 3.882 0.000*
funansuauImg 0.151 0.040 0.191 3.817  0.000% 0.488 2.049
(x1)
MUz (x2) -0.003 0.033 -0.003 0.077 0.939 0.792 1.262
MUFINIIMITA -0.100 0.050 -0.100 1.993 0.047* 0.489 2.045

12 o ad a v 2 @ a a o a @ oA
IUNGATLAN om SIAIAY WAoo %1% 868 alay VmNaINenay NmInenaTian



msiszyaninavenainIdessavinnning

FEQERATION

A5N o U 3Nyl lo&ber

thvsaiulszau B Std.Error B t Sig. Tolerance VIF

NSABIAUT NI

11118 (x3)

MumMsduasuMInan 0.153 0.043 0.164  3.590  0.000% 0.590 1.696
(x4)
MUFUNAZDUNMY 0.288 0.055 0.284 5240  0.000* 0.417 2.398

MININ (x5)

AUYADINT (x6) 0217 0.005 0232 3951  0.000% 0.356 2.813
Munszurumsldusms  0.503 0.068 0.486 7401 0.000% 0.283 3.529
(x7)

R=0.722 R%=0.521 Adj. R?=0.512 SEE=0.478 F=60.830 Sig.<0.000*

A o @ a

*Thivdhdamaadaisedy 0.0s

MA3T s wodh Jasedudszaumaaaanims 1un Aundaswatiuinms Aurenamsta
e Mumsdaeumaaia Sudanadounanenm fuyaans MunszuaumsIfuims dawade
midaduludensmeinvesduilnaluvaiiaugammnssuamanszifiedaiitediymaadanszd 0.05

Taefimdudszanianduiuinyguodlussdulunatalasfingaand R=0.722 g
wennsaigesas s2.1 Taefinsanaind R2=0.521 nazianuaaainiow SEE-0.478

Tauilvduiidanadensanduludenismerinnniiga fe Sunszurumsmsuins fmdudsyans
msaaneslugliuunzuuuAT gAY 0.486 (B=0.486) 38991 MuduFanadennmoniniian
ﬁuﬂszﬁm"ﬁjmmﬂaaEflugﬂLLﬂUﬂsuuummgmzﬁﬁu 0.284 ([3=0.284) Sundaduat/u3nsimdulszans
m3naneslugdiuuazuumnasg iy 0.191 (B=0.191) Aumsdaaiumsamaiimdulszining
aaneslugliuuazIuIATEIRITY 0.164 (B=0.164) Suteamemssasmirefimdulszannsanaes
Tugduuuazuuuuasgruminy -0.100 ($=-0.100) wazosiigaduyaainsimdulszanimsonnesly
sULDAZIUUINATFIUIINDY -0.232 ([3=-0.232)

M VIE fmnzanlinnsiu 4 e s windunhiluaassulssaseiamuduniugfues winm
Tolerance < 0.2 UEAITUAA Multicollinearity 91nHANMTHATILHIZNYT A1 Tolerance Hmtiosiiga fio 0.283
Falidn 0.2 naaehdmlssase lifinnuduiugiu (luifa Multicollinearity)

aunsafouaumsaanesluglivuazAnuaznas g 14l

aumsannyluglununzuuuay
Y = 0.707+0.503X7+0.288X5+0.153X4+0.151X1-0.100X3-0.217X6
aumsnaneslugluuuazunuinasgu

Zy =0.939+0.486X7+0.284X5+0.164X4+0.191X1-0.100X3-0.232X6
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