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ABSTRACT

The purposes of this independent study were 1) to investigate demographic Factors affecting room rental
decision of people in Pathum, and 2) to study services marketing mixed (7P’s) affecting room rental decision of
people in Pathum Thani Province. The sample of this study was 400 residents. A questionnaire was used as a
research instrument to collect data. The sample was selected based on a convenience sampling. The research
instrument’s reliability was 0.891. Data collected were then analyzed using statistics including frequency,
percentage, mean, standard deviation, T-test, One-way ANOVA, and multiple regression analysis.
The research results indicated that 1) the respondents with different demographic factors, including gender, age,
marital status, education level, occupation, monthly income, and the number of household members had different
room renting decision. The hypothesis testing results revealed that gender, age, marital status, education level,
occupation, monthly income, and the number of household members indifferently influenced room renting decision
with a statistical significance level of .05, which was inconsistent with the set hypothesis.
The results of hypothesis 2) showed that in terms of marketing mix (7P’s) affecting room renting decision, it was
found that promotion, process, physical evidence had different affecting on room renting decision with a statistical
significance level of .05

Keywords: Services Marketing Mixed, Room Rental Decision
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MuduasuMINaIa 5 0.877
MuyAaINg 5 0.882
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33U 35 0.938

ot o dd' a ¥ o o a A o a o oA
IUNGATUAN om FIAIAY WA lodm “u1 921 alay UmAaTNeNas NmIINENaTIEn



msiszyurinavenaaIveseaumdining

A5aN o UMIANY &b

s Nuute Cronbach’ Alpha
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MY 3.78 waz S.D. = 0.80 dewadedinanomsdadulauinisiesin uInfiga se9a117A0 FADL
v £ v
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INA T-test 0.467 liiaeandoq
1Y F-test 0.194 liaoandos
AONUNN F-test 0.597 liiaoandoq
FTAUMIANE F-test 0.162 liiaeandos
013N F-test 0.280 liaeandoq
swldmavaeiiou F-test 0.193 liaeandoq
Suamsnluasusou F-test 0.061 liiaeandoq
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Std.
Podepammumslnuinms B B t Sig.  Tolerance  VIF
Error
Constant 3.814  0.205 18.637  0.000  0.511 1.955
MUKAASUA(X1) -0.007 0.062 -0.007 -0.105 0917  0.294 3.407
AU (X2) -0.086 0.076  -0.104 -1.131 0.259 0.291 3.442
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Std.

tadagaummnmslnuims B B t Sig.  Tolerance  VIF
Error

AUFDINNMIIATIINUIG (X3) 0024 0.075 0030 0320 0749  0.269 3.717
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NNMYNN (X7)

R =0.850, R*=0.723, Adjuster R Square =0.719, SE_ =0.331, F=205.202, Sig=0.000*
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