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Integrated Marketing Communication and Brand Image Affecting Consumer Buying Decision
of Eucerin Cosmeceutical Skincare in Bangkok
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Abstract

The objectives of this research were as following (1) to study the difference of demographic factors
affecting the buying decision of Eucerin cosmeceutical skincare in Bangkok, with statistical significance at the level
of 0.05 (2) the study integrated marketing affecting the buying decision of Eucerin cosmeceutical skincare in
Bangkok, with statistical significance at the level of 0.05 (3) the study brand image factors influence affecting the
buying decision of Eucerin cosmeceutical skincare in Bangkok. A survey questionnaire was used as a tool for data
collection with 400 consumers who used or using Eucerin cosmeceutical skincare with convenience sampling
technique. Statistical analysis conducted by descriptive statistics including frequency, percentage, mean, and
standard deviation. Inferential statistics including t-Test, One-Way ANOVA (F-Test), and multiple regression
analysis.

The results of the study shown that (1) the demographic factors including gender, age, educational level,
occupation, marital status and income affecting the buying decision of Eucerin cosmeceutical skincare in Bangkok.
(2) the integrated marketing factors including personal selling, public relation, direct marketing and sale promotion
affecting the buying decision of Eucerin cosmeceutical skincare in Bangkok but advertising excluded (3) the brand
image factors including attitude, benefits, uniqueness of brand associations, favorability of brand associations and
attributes of brand associations affecting the buying decision of Eucerin cosmeceutical skincare in Bangkok but
strength of brand associations excluded with statistical significance at the level of 0.05.

Keywords: integrated marketing communication, brand image, buying decision
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