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Service marketing mix to increase savings deposits product balance of BAAC Life's Permrak 2
12/10: A case study of Bank for Agriculture and Agricultural Cooperatives,
Thasak Branch, Uttaradit province

' 1 a a v A,
aniles 9ouns' naz 1s1al Renazeainm

" a a a a o v .
lﬂﬁquT]ﬂﬂﬁﬂﬁ1ﬂ AUSVINITRIND MWWTVIEHﬁFJW?JﬂﬁﬂWhlV]ﬂ, lookpla3333@gmail.com

*nguinmsaain ABZUSMITEINT UM INGNEe1en1si 1ne, prancee@hotmail.com

UNAALD
A

' a y A A o da A o
msfndlszaumsaaiaus maieivgeananduaniudnduns 12330 5.0.9. 1iuin2 12/10
R A o "y ow 1 a Jda o J A =

ATAAN: FUIMNTIHOMINBATUASTHNIAMIABAT A1UIMIFN JIMIAgATAAE Uingszasn 1) tiefny)

{ Y 99 a '3 9 4 o 1 A o v
awnghgnarldusms luiluldamdhmune  2) wednpnladediulszaunmamsaaiauing toesedu

79 o 2 o e Y v {q 9 v 4
Uszannsenaas I lumsiaurdasusinmwanudesmsgndl  Uszansildludne e gnamsuinisiive

MIINHATLAZANNTAIMTINEAT A1NNIEN 91 TAgATARD 119U 3,262 510 NUIBEFNST1INa Ao gnm

a o T - @ a Jdo ° o '
Nuﬁua:mﬁaag“lmwmmmmﬂ WHINYATAAD TUIU 400 AU mwumummamaﬁ’wqm Taro Yamane

1w 1 a a o 1 [ @ @ a Jdo '
NAUATIDYTUBIAUNTIN ﬁﬂ Qﬂﬁ}"llﬂuﬂ:}lmzﬂ1ﬁﬂf]giu!ﬂlﬁﬁ”l‘*ll']ﬂ1ﬁﬂ WHINYATAAD 1UIU 40 ﬂuﬂ%f]ﬂuﬂ?”l

) A o

Yo 1 A A Aqu I D) Y o 4
UVDUADUAND Gl“H'J'ﬁfINLLUTJLﬂW"IgﬁngiN !ﬂiﬂ\nlf’)ﬂcl“lfﬂ1ilﬂﬂi']‘ﬂ5'3115“?)3;1'?1 llﬂl!,ﬂ UUUFDUDVLASUUUTUN YU

U

=

@aan mamsany wun Taseantszaunemaaarauimsiansnalumadenldusmsturnaaunsizy
Faanmswegluszduin #adnsIed T-test HagmMsIATIEHANUIITUTIUNUREY (One-Way ANOVA)
WU A0 IUATN SZAUMTANET SIuaFnasounsa dsziniimmizign wazs101§venatounaoodl
Mai danadeisodmlszaumamaaaanimslumadendenansaudiaurhnaun e iaan 5.o.a. iy

@ v [ @ 4 3 U a a ) @ o d
3N2 12/10 ANHU HAINUDUTUNIHYU WUIN ﬂ1i’ﬁ\1lﬁillfﬂ‘iﬂﬁWﬂUﬁﬂWiqulﬁﬂﬂlﬁﬂQWﬂ 25U sTHITUNUT

A X

1 s
INUBNAINR! ﬂmmaumﬂm‘ﬁwmﬂwmﬂ AAUVUABDUNITUINIT LLazﬂTlJ“lJE\‘]ﬁﬂWWLL’JﬂgﬂiJﬂﬁﬂiﬂﬁ

o o !

A a A A o
ﬂﬁﬂﬂﬁy]: ﬁ'J“L!l]iSiﬁllﬂ"lﬁ@lﬁ"Iﬂ’ijiﬂ'lil\‘iuﬁhﬂﬁﬁmﬁ'l&’ﬂ%ﬁﬁ F.0.9. INUIN

TUNGAFLAT o FIRIAN W.A.bEd 91 799 dalay UmaiaTnenay WnInenapsiae



n1sUszgudNduawaoUIDIUUANANYIS=AUG6G
ason 99 Unisdnvi lo&b&

gy

ABSTRACT

This research was study service marketing mix to increase savings deposits product balance of BAAC
Life's Permrak 2 12/10: A case study of Bank for Agriculture and Agricultural Cooperatives, Thasak Branch,
Uttaradit province. The aims of the research were study reasons of customers use service doesn’t achieve of goals
and study service marketing mix of demographic factors for improving product with customer needs. The
populations of this study were 3,262 customers of Bank for Agriculture and Agricultural Cooperatives, Thasak
Branch, Uttaradit province. The Sample of quantitative research was 400 Loan customers who residential in Thasak
district, Uttaradit Province by Taro Yamane formula. The sample of qualitative research was 40 Loan customers by
purposive sampling who residential in Thasak district, Uttaradit Province or data saturation. Data were collected
with questionnaires and in-depth interviews form. The result of quantitative research study were service marketing
mix factors (7Ps) had an influence on customer’s decision for choose a life support deposit service in overall was
high level. The results of Independent-sample t-test and One-Way ANOVA analysis showed that status, educational
level, number of family members, planted type and average household income per year were different effect to
marketing mix factors for customer’s selection of life support deposit products of BAAC Life's Permrak 2 12/10 at
statistically significant level of 0.05. The results of qualitative research showed that the service marketing
promotion was not sufficient. There should be more publicity advertising and giving a variety of attractive products.
Moreover, Bank should be reducing service process and improving environment for services.

Keywords: Service marketing mix of savings deposits product balance of BAAC Life's Permrak
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