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ABSTRACT

The objective of this independent study was to investigate the factors which affect the need of clients in
Bank of Agriculture and Agricultural Cooperatives, Phatthalung Branch toward A-Mobile application usage. The
sample group was 371 male and female clients from Phatthalung province in their ages of 20 and over who used the
financial services with BAAC. The formula which was used in the study was Taro Yamane and there was online
questionnaire via QR Code for data collecting. The statistics which were used for data analysis are frequency,
percentage, mean, standard deviation, One-way ANOVA correlation analysis, and Independent Sample t-test.
Moreover, there were relating concepts, theories; theory of motivation, customer's behavior theory, 7Ps of

marketing theory, and decision making theory and researches for data analyzing in this study. The study
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sequentially showed that the most wanted marketing mix factor from clients’ opinion toward the selection for using
the A-Mobile Application were service process, service staff, and service distribution. In addition, the differences
between gender, age, level of education, occupation, and monthly incomes also affected consumer need of
marketing mix in financial transactions via A-Mobile Application from the clients of Bank of Agriculture and
Agricultural Cooperatives (BAAC), Phatthalung Branch.

Keywords: A-Mobile Application, level of consumer need, marketing mix, financial transactions
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AMUANINIIARDNUTNT (Physical Evidence) Anouuuuaauamiugeluszduunn laslisunao
N 4.011 HagANTUDUMIATFIVIMNINDY 0.599 1HANAAINADINTIEN IHOWNAIAGY A-Mobile NINNFA
A 9y Y a o Y 1 o 9 Ay PR a @
Aadpams Inimseenuuutenndadu 1 lulanududon seaaunfodosns iMooV NNAIATY

' = A J o a o I~ o o ' o w
Il nude nazdosms Idimsmuiansuvewenwamsu I ianuiumivegaaoanal awany

MINATUANNAFIH
auuAgIui 1inauanaenulinagennudesmsiadoaiulszaunumsaatalumssiigsnssy
HIUIBWHAIATU A-Mobile WD maARuana1any lifinasennudesnmstdetediulszaunanisaaiai

uANANAUNS 6 AU luMSMEINTTURIULONNAIATU A-Mobile HAAIATNAITIIN 1

~ a o v W [ A A 19 9
AN 1 ugasnamsaasiznanuudsdsiununudatedindseauniemsaaianinanunIuABINS

UUNATUINE
adeaivdszanmamsnaia WA | I Mean S.D t Sig.(2-tailed)
) e 131 3.7649 0.56540
A1U3I1A1 (Price) - -1.264 0.207
COTR 240 3.8425 0.56541
FunITIasIndIgaI NI | e 131 4.0595 0.56334
= 0.324 0.746
(Place) OIN 240 4.0392 0.58629
Frunisdatasunisaaia | e 131 3.7038 0.56041
~ -1.152 0.250
(Promotion) LIN 240 3.7758 0.58367
. . Mo | 131 42153 | 0.63324
AMUNUNNUUTMST (People) — -0.092 0.927
N 240 42217 0.64674
) Y - e 131 42410 0.55189
AUNTTVIUMT IV M (Process) — -0.316 0.752
COTR 240 42601 0.56006
MUANNIAZONUT T (Physical | 10 131 3.9898 | 0.62455
— -0.508 0.611
Evidence) O 240 4.0229 0.58500
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auuAgiun 2 ogiuanannulinasennudesnmsdadediudszauniamsaaialunmsiiginssy
HIULOWNWAIATY A-Mobile WU 01gNuAnANRUTiHasonwdoImsTasedIulszauntamsaaiaiuanan
A ludusIa (Price) AUWINNUUTNT (People) MUATZVIUMIIHUINT (Process) LazmuamniIndon

U303 (Physical Evidence) TUM3153NTSUHILIBWNAIATY A-Mobile HAAININATIN 2

A131990 2 waaaran s uaszanuulsdsiuduiledediulszaunianisaaianiHanuANA0INIg

UUNNINDY
tadeavdszaumamsama | anumlsdsiu SS daf MS F Sig.
FENINNGN 3.484 4 0.871
A131A1 (Price) malungy 114992 | 366 | 0314 | 2772 | 0.027*
59U 118.475 | 370
) L. - FENINNQY 1.678 4 0.419
ATUNITIATIHUIGIUDING :
malungy 121.765 | 366 | 0.333 1261 | 0.285
(Place)
ER}Y 123.443 | 370
) L FENINNQY 1.790 4 0.447
AIUMITAUAITUNITADIA ,
malunqu 120.898 | 366 | 0330 | 1355 | 0.249
(Promotion)
39U 122.687 | 370
FENINNGN 4.044 4 1.011
MUMINAUUTMS (People) melunqu 148.056 | 366 0.405 2499 | 0.042*
e} 152.100 | 370
) Y - FENINNQY 3.635 4 0.909
A1UNTZVIUNIIT TR VTS :
malungy 110.957 | 366 | 0303 | 2997 | 0.019*
(Process)
ER}Y 114.591 | 370
) v - FENINNGU 4.328 4 1.082
ATUTNINUIATBNUTANT ,
maelungy 128264 | 366 | 0350 | 3.088 | 0.016*
(Physical Evidence)
39U 132592 | 370

o @

“ydAYNINadaANIZAY 0.05

AuNATINN 3 anunninanatulinanenudeansiisediulszaunemsaaialunsm
FINTTURNIULONNAATU A-Mobile WU aounwiuanannu lifinanennudesnisifadodiutlsgaunis

H 9 ' 1
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131N 3 uaaswam It zvanuulsdsiunudateaiulscaunumsaaaninanuaNuABINIT U

MUADIUNIN
dadeaudszaamamsama | analsdsiu SS daf MS F Sig.
FENINNGU 1.724 5 0345 | 1.078 0372
A1U5191 (Price) moelunqu 116752 | 365 | 0.320
5 118475 | 370
) L. - FENINNQY 2.673 5 0535 | 1615 0.155
ATUNITIAVTIUUIITUUINIT ;
malunqu 120.770 | 365 | 0331
(Place)
3 123.443 | 370
) L FENINNGY 1.328 5 0266 | 0.799 0.551
ATUNITAILTTIUNITADA :
melungy 121360 | 365 | 0.332
(Promotion)
3 122.687 | 370
FENINNGU 4.106 5 0.821 | 2.025 0.074
AMUMINUUINIST (People) melunqu 147.994 | 365 | 0.405
5 152.100 | 370
) Y - FENINNQY 2.811 5 0562 | 1.836 0.105
muﬂnuaumﬂwm‘mi ;
melunqu 111.780 | 365 | 0.306
(Process)
39 114.591 | 370
) v - FENINNGU 1.748 5 0350 | 0.975 0.433
ATUTNINUIAADUUINIT ;
melunqu 130.844 | 365 | 0358
(Physical Evidence)
3 132592 | 370

“ydAYNINAdANIZAY 0.05

aunAgni 4 orwiuanasuinadennudeamstesedindszaunumsamalumsiganssy
FULBNNARS A-Mobile WU 81w Rnana i uiinadenudesnsiasodnlszauniamsaaiauandig
A ludusIa (Price) MUMITATINUIBNUVTANT (Place) MUNENNUUINT (People) MUNTEVIUMNS
TWusms (Process) HazAIUAMNLIAG NI NS (Physical Evidence) “lumiﬁw;iﬂﬁurhuuawwﬁm%’u
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A3 4 uaaswamiinzianuulsdsiunudateaiulseauniumsaaaninanuaNuABINIT WU

RITRRET!
dadeaudszaamamsama | analsdsiu SS df MS F Sig.
FENINNGU 7.096 7 1.014 3.304 0.002*
A1U5191 (Price) melunqu | 111.380 | 363 0.307
5 118475 | 370
) L. - FENINNQY | 6417 7 0917 2.843 0.007*
ATUNITIAVTIUUIITUUINIT ;
melunqu | 117.026 | 363 0322
(Place)
3 123.443 | 370
) L FENINNGY | 2.045 7 0.292 0.879 0.523
ATUNITAILTTIUNITADA :
melungu | 120.642 | 363 0332
(Promotion)
3 122.687 | 370
FENINNGU 9.997 7 1.428 3.648 0.001*
AunIiNAUDI NS (People) melungu | 142,103 | 363 0.391
5 152.100 | 370
) Y - FENINNQY | 11052 | 7 1.579 5.535 0.000%
ﬂ?uﬂi$ﬂﬂuﬂ1§1WU§ﬂ1i ;
melunqu | 103.539 | 363 0.285
(Process)
39 114.591 | 370
) v - FEMINAGN | 5.982 7 0.855 2.450 0.018*
ATUTNINUIAADUUINIT ;
melunqu | 126.610 | 363 0.349
(Physical Evidence)
3 132592 | 370

“ydAYNINAdANIZAY 0.05

AUNATIUN 5 TEAUMIANIALANAIAUTNaRoANuRIMTTatsaIuszaumanmsaanalumsh
FINTIUHIULONNANTU A-Mobile WU szAUMIANBINUANANNUTHAADANARINMITasadIulsaun1g
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AWTZAUMIANE
todeaudszaumamsama | anumlsdsiu SS daf MS F Sig.
FENINNGN 4.117 6 0.686 | 2.184 | 0.044*
#1311 (Price) moelunqu 114359 | 364 | 0314
59U 118.475 | 370
) L. - FENINNQY 2241 6 0373 | 1122 | 0349
AUNITIATINUIGNIUYT NG .
melunqu 121.202 | 364 | 0.333
(Place)
39U 123.443 | 370
) L FENINNQY 1.833 6 0306 | 0920 | 0.480
AIUNITTUATUNITAAIA ,
melungy 120.854 | 364 | 0332
(Promotion)
39U 122.687 | 370
FENINNGN 3.465 6 0578 | 1414 | 0.208
AMUMINUUINIST (People) melunqu 148.635 | 364 | 0.408
59U 152.100 | 370
) Y - FENINNQY 2280 6 0380 | 1232 | 0289
ATUNTEVIUNITIHUTAS .
melunqu 112311 | 364 | 0.309
(Process)
39U 114.591 | 370
) v - FENINNGU 4.492 6 0.749 | 2.127 | 0.050
ATUANINUIAAONDTNIT ,
malunqu 128.100 | 364 | 0352
(Physical Evidence)
39U 132.592 | 370

“ydAYNINAdANIZAY 0.05
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' o 1) . Y o = Y Y a 1%
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31N 6 uaasnamneiaNuulsdsiunudateaiulscauniumsaaaninanuaNUABINT U

awsela
tadeaudszaumamsama | anumlsdsiu SS daf MS F Sig.
FENINNGN 7.025 5 1405 | 4.601 | 0.000%
A1U5191 (Price) moelunqu 111451 | 365 | 0.305
59U 118475 | 370
) L. - FENINNQY 1.560 5 0312 | 0935 | 0458
ATUNITIAVTIUUIITUUINIT ;
melunqu 121.882 | 365 | 0.334
(Place)
59U 123.443 | 370
) L FENINNQY 3.586 5 0717 | 2.198 | 0.054
ATUNITAILTTIUNITADA :
melungy 119.101 | 365 | 0.326
(Promotion)
39 122.687 | 370
FENINNGN 4.804 5 0961 | 2381 | 0.038%
AMUMINUUINIST (People) melunqu 147297 | 365 | 0.404
59U 152.100 | 370
) Y - FENINNQY 3.867 5 0.773 | 2.550 | 0.028%
ﬂ?uﬂigﬂﬂuﬂ1§1ﬂﬂﬁﬂ1i ;
melunqu 110.724 | 365 | 0303
(Process)
3 114.591 | 370
) v - FENINNGU 8.425 5 1.685 | 4953 | 0.000*
ATUTNINUIAADUUINIT ;
malunqu 124167 | 365 | 0.340
(Physical Evidence)
39 132.592 | 370

o @

“ydAYNINadANIZAY 0.05
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