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Factors influencing the adoption of innovation and BEV (Battery Electric Vehicle) technology
by transport operators and taxi drivers in Thailand
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ABSTRACT

The purpose of this study was to investigate factors influencing the adoption of innovation and BEV
(Battery Electric Vehicle) technology by transport operators and taxi drivers in Thailand to study (1) the factors
those influencing the adoption of innovation and BEV electric vehicles technology of transport operators and taxi
drivers in Thailand; (2) to study the relationships between factors Influencing the adoptation of innovation and BEV
electric vehicles technology of transport operators and taxi drivers in Thailand; and (3) to study the occupational
class differences which are in these groups of transport operators and taxi drivers in adopting of innovation and of
BEV electric vehicle technology in Thailand. The sample group of this quantitative research are 200 transport
operators and 200 taxi drivers in Thailand. Convenience sampling was used. Questionnaires were implemented and
appropriate statistical programs to analyze the data.

The results of the study showed that: The perception of the benefit, perception of the risk of use,
conformity to reference groups and environmental awareness affect the intention to use the BEV vehicle type of
transport among operators and taxi drivers in Thailand. The Intention to use BEV affects the adoption of BEV
vehicle innovations and technologies.

The acceptance of adoption of battery-type electric vehicle innovation and technology among transport
operators and taxi drivers In Thailand is very high level. The average perception is that is BEV are used to help
save money, followed by the perception that electric cars are highly respected innovation.

Keywords:  Perception of benefit, Perception of ease of use, Perception of the risk of use, Social image

Environmental awareness, Intention to use innovative technology
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