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GUIDELINES FOR MAINTAINING A SECURED DEBIT CARD CUSTOMER BASE

OF THE GOVERNMENT SAVINGS BANK, PRACHIN BURI

a d Q' 1 S d' v A (v d a J 3
NUATHUD DAIINN ‘I.I§1i.1! DYNATODNNA LUAZLENIANHM i]ﬂﬂ'ﬂiﬂ?»l
'AuzUSMIRINT UM INedoremsm Iny, Nuttamon2901@gmail.com
? AmLUTTEIN0 WMINeae1eM I 1ne, Pranee@hotmail.com

3 = a = 9 Y .
AUSVINITRIND NWTJ‘V]EHQEJWE)ﬂﬁ'ﬂWMl“WFJ, Yaowalak chi@utcc.ac.th

UNANEID

msniidaglszasdiiemannguesnuing anvszaumsusmsgnmduius guamlums

= =

THusmsuazanudnavesgnatiasaianiilszduvessuaseendu wals @i nfisuieusundeilde

3

A 1 1 @ 12 Y o a 1 v a
Usznsmaasnadawanonunna !Lazﬁﬂ‘kl']!Lu’J’i/lNiﬂH1§1uQﬂﬂﬂjﬁ]i!ﬂ’iJGlﬁfl‘lJi%ﬂu"UE]\i‘ﬁu1ﬂ1iE]f)llﬁu

= ~

& aw a Ay a (a o v a
L"Uﬁlﬂiﬁ]uui Tﬂm‘ﬂumimmﬂswawmu TﬂEJin’Ji]EJLGIN]JiiJTmlli]ﬂl!‘]J‘]Jﬁf]‘]JfJHJﬂ‘]JQﬂﬂWJE]iJﬁuUUG]

° aa A '

o ' H ' H ' ]
U519U1J3 9119 286 AU ADA Ao AFosA: ANRTY AIVDEAVUNIATTIU WIANWLANAIIAIY T-test 1Ay F-

aa [ v J a au a o o o o
test LAZTANANATDUHIANVAUNUDUUUDADDULTINHLAZNITIVYLFIAUNIN MNTAUNIHAUNY i‘lﬂf’gﬁ‘ﬁ‘u?ﬂWi

a

'

a I Y o o J

pouduAls UL T 10 AU HAMIANET WU NUgNAITANUAARLNEINUMIUSHITgNATUNYT

U

a

Y a i 1 [ a @ § [ a
wazaannlunisliusmsndwwadeauanalunisusmstasiatanllseAiuvesuinisesudua

' o ' Y o Y a o a A o a
U513u15 egluszavun duszaumssnalumslsusmsiasaianilseiuvessuiniseaudu e

9

= T @

@ Y a a
U113 egluszauunn waza g lums Inusnmsvessuimsesudy waillsvuijs

3 L]

nannaNuaslu

Y a

M3 IRUTMIveIeEv1 MIUTMmsIamsad lumssuusms uazsrwuniinauluan

o_o o a Aa @ v A a Y o o
ANaIALY: ummm‘nu‘ﬂizﬂu, ANUNNA, NTUIVITYNATNNUT

1>

ABSTRACT

The purpose of this study was to study the causes and to find the cause of loyalty Study the level of customer
relationship management. Quality of Service and Loyalty of the government savings bank, prachin buri compare the
average demographic factors affecting loyalty and investigate how to maintain the customer base of the government
savings bank, prachin buri It is mixed research. By quantitative research, distributing questionnaires to 286 of the
government savings banks, prachin buri. Statistics are percentage, mean, standard deviation. Find differences by T-test
and F-test and statistical multiple regression and qualitative research. conduct an interview simple by 10 of the

government savings banks, prachin buri. The results of the study revealed that the customer groups had opinions about
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customer relationship management. and the quality of service that affects service loyalty of the government savings
bank, prachin buri a high level loyalty level section a high level of the government savings bank, prachin buri and reasons
for providing services of the government savings bank, prachin buri It was caused by the delay in the service of the
branch. Queue Management and the number of employees in the branch.

Keywords: Secured Debit Cards, Loyalty, Customer Relationship Management
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