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ABSTRACT

This research aims to 1) the differences in personal factors that influence the purchasing decisions of Xiaomi
smartphones among consumers in Chonburi province. 2) the differences in factors of product perception through marketing
communication that influence purchasing decisions within the Chonburi province area. 3) the differences in factors related
to product perception of Xiaomi smartphones that influence purchasing decisions among consumers in Chonburi province.
The population sample in this study was 400 people in a group of consumers in Chonburi Province who use a smartphone.
The tool is questionnaire. The data obtained were analyzed by using percentage, means, standard deviation, independent t-
test, one-way ANOVA and multiple linear regression. From the results of the study, the consumers in Chonburi province
who use smartphones and have different gender factors significantly differ in their purchasing decisions within the Chonburi
province area at a statistical significance level of 0.05. The integrated marketing communication factor in term of
advertising, sales promotion, public relations and the management of sales staff affecting to the purchasing decision of
consumer in Chonburi Province at a statistical significance level of 0.05. The factors related to product perception, including
brand awareness, brand consciousness, brand loyalty, brand association, and perceived product quality, significantly

influence purchasing decisions among consumers in Chonburi province at a statistically significant level of 0.05.
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