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ABSTRACT

Independent study the solutions for cancellation of mortgage consideration a case study of The Government
Savings Bank, retail loan approval office 14. The purpose of research is the reasons for the cancellation of mortgage
consideration in order to find solutions to the problem. data collection tools 300 units for mortgage customers who requested
cancellation of loan consideration and in-depth interview with customers who requested cancellation of mortgage
consideration 10 units. The study found that the majority of women aged 31-40 years old and company employees earned
30,001-40,000 baht. The reason why the customer requested to cancel was because the behavior of choosing the mortgage

service was inconsistent with the service marketing mix mortgage service of Government Savings Bank. Government
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Savings Bank is the approved credit limit is insufficient. Long approval period Complicated credit approval process There
are few ways to pay off the loan. There is an inconvenient way to provide service for inquiries and Difficult to access
website. For solution 1) Approval of additional credit limit 2) Extending the period of payment in installments 3) Reduce
waiting time for approval 4) Increase online transaction such as documents online, installment payment via application.

Keywords: Service Marketing Mix, Mortgage, Solutions Guidelines
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