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ABSTRACT

Independent study on “Online Communication for Baby Products via The Facebook: Little Monster", aims
to study online communication about Baby Products s through the Facebook: Little Monster. It is qualitative research,
collecting data from Textual Analysis, Data, Content, and Meanings that appear in the content of Baby Products on
the Facebook: Little Monster. The results of the research found that guidelines for online communication about Baby
Products through the Facebook: Little Monster, can be divided into 7 types as follows: 1) Product Reviews. 2)
Communication through symbolic colors. 3) Communication through Corporate social responsibility activities
(CSR). 4) Creating online experiences through missions. 5) Visual storytelling through Photo Series. 6) Storytelling
through verbal. 7) Knowledge base Communication.

Keywords: Online Communication, Facebook, Baby Products
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