n1sUszgudNduawaoIuUdIDIS=AUUNIANANYT
asoi o Unisdnw lad>a/

v Aaa a ' v a a <3
ﬂi]i]Uﬁi\l@‘ﬂ‘ﬁ‘waﬁ'EJﬂ"Ii@]ﬂﬁlﬂﬂGl%lliﬂWii’)’EJuLG]quU@QQﬂﬁ?iﬂﬁl@]ﬂﬁ;\‘IWl‘WllT‘f"luﬂi
Factors Influencing Consumer Decisions to Use Onsen Services in Bangkok

v o A 1 o N4 2
FIVHY WIYUNA LAZ aAN1IAY LAVNIH
"indnplSaanIn anzu3msgne unInedoren1sm In, kennocha. 1988 @gmail.com

* ANZUSTRINY UMINeIdene M Ine

*Correspondence Author: kennocha.1988@gmail.com

UNANYD

@ o

ao oo s A = v A 7 a . o - .
N137 ﬂuﬂJ'N]ﬂﬂﬁgﬁ\iﬂ!‘waﬁﬂyqﬂﬂﬂﬂﬂu AUUINIT (Servicescape) ﬂ%ﬂﬂﬂmﬂWWﬂ15U5ﬂ15 (Service

a u

. Y s { ' v A A <
Quality) tazdAnyaded1uilsznsmans (Demography) Niwanemsaaduleslduimsesmduvosgnarlu

& av A oo ~ = o =
WANTUNWNHIUAT Lﬂuﬂ']ii]ﬂﬂ!‘iﬂﬂ%ll']m NRNAIDYN ﬁﬁ] Qﬂ%’ﬂiﬂ']iWﬂWﬁﬂ@Qiu!ﬂJ@lﬂ?@m‘WM'ﬂTuﬂﬁ 21Y 18 ﬂ

A A A

2 Y a < ' a a P v Yy
yu'ld nazineldusnmseowdunieluszozinarlimu 1 3 wSeslenldlunissrvsaudeya 1dun

1]
a

aadg v a 'y ¥ 1 _aadk A P} A \ 2
HUUUIN ﬁﬂﬂﬂi"]ﬂuﬂ’]ijlﬂﬁ'mﬂmﬂya llﬂ!!ﬂ ﬁﬂ@]wuiqu A9 AIANINUD ATDYAY AURAY LASTIUVIUUY
ana ! - s -
HIATZIU LLﬂxﬁﬂmmﬂHNu ﬁf] ﬂ’licﬂﬂﬁﬂuﬂnﬂv‘l HAZNIITAATIZUNITOADDULBINYIF D

< a Y

namsfne fe 1) Tasogiiniuims Muthedaydnuel nazd@wes)szaude @ aumsanua uay

@ o

' v A a < ' o and
auanuazoalinanemsaadulyldusmsesuduvesgnm lwvangunnumunsediisdiAynianan

o o ~ Yy 1y v < Yy A 4 o 9 Y v
52AU 0.05 2) ﬂﬂﬂﬂﬂﬂ!ﬂWWﬂﬁUiﬂﬁ ‘lﬂ!!ﬂ ﬂWUﬂﬂﬂJ‘l’ﬂ% mummuu% ﬂWHﬁ\‘l’ﬂfﬂNﬁﬂ%‘Uﬁﬂﬂqﬂ ATUNINY

—2

. a ' o o ~ 2 oA
dla uam”mmiaummuqﬂﬁw 11WﬂiﬂE]ﬂ’liiﬂﬂﬁui‘ﬂﬂl%lliﬂ’]iE]E]‘LIL‘?Hu“UENQﬂ‘ﬁlﬂuw@lﬂEQL‘VIWIJW’IHﬂiE]fJNlJ

€

@ aa

s = o o Y 1 ' o a ~ <
YEIAYNWNADANTEAU 0.05 LAY 3) ‘lji]i]ﬂ@%}']u‘l_ligﬂﬂﬂiﬁ'lﬁ@li "11111wﬁmammﬂﬁuslﬂ%’mmiaauwwum
)

o

gnﬂﬂummﬂgamwmmuﬂs

a o d

o w o N ~ v a - <
1AYy: ﬂﬂ%ﬂﬂu“ﬂﬁu‘]ﬁﬂﬁ, AUNTNNITUINIG, ﬂﬁﬂﬂﬁuiﬂ, NITUINITODULYU

U

Do

ABSTRACT

This research aims to study service landscape factors (Servicescape), service quality factors (Service
Quality), and demographic factors (Demography) that affect the decision to use onsen services. of customers in
Bangkok. It is quantitative research.The sample group was people who lived in Bangkok, aged 18 years and over,
and had used onsen services within a period of not more than 1 year, the tools used to collect data was questionnaires.
Statistics used in data analysis include basic statistics, namely frequency, percentage, mean, and standard deviation.
and inferential statistics were F-test and multiple regression analysis.

The results showed that 1) service landscape factors included by Symbol sign and various decorative items

and cleanliness affected the decision to use onsen services of customers in Bangkok with statistical significance at
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the 0.05 level, 2) Service quality insists of reliability, assurance, tangible, empathy and responsiveness affected the
decision to use onsen services of customers in Bangkok with statistical significance at the 0.05 level and 3)
demographic factors does not affect customers' decision to use onsen services in Bangkok.

Keywords: Servicescape, Service Quality, Decision-Making, Onsen Services
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