n1sUszguuNduawaoudIDIS=AUUUTIOANY
ason oo Unisidnu lo&de/

= v A v a Y a v < . .
ﬂ1§ﬂﬂ‘leﬂﬂ1iﬂﬂﬁ‘lﬂ‘ﬂ‘ﬂﬂﬁgﬂﬂWlllﬂﬁli‘lJﬁﬂfjﬁTl!‘Vﬂ!a‘U Friends Nail

A study of the decisions making of customers who come to use the services of Friends Nail
v o d d 1 a d2
HeyInu mmmga Hay 93a3l la@enuun
"adinineds nquinmIaaia AuzUTHITEIN NH1INO1Ee1HEMIM 1Ng, tanyaratmenkun@gmail.com

P Inmsiamsms 15ausy aagnouionagaaIMnIsuLINMs YHINe1aoen A1 1ng, arisara_sey@utcc.ac.th

DUUINMIATIAN YAAULAL NFUNN 10400

% U
UNANEd
9 . . S 9 o & Ao 2 A o a a A Y AA
37U Friends Nail L‘]Juﬁ']u'ﬂ']m‘ﬂVIL‘]Jﬂ"llull1LWE]ﬂ']L‘L!‘L!'E3ﬂ%LWfJ(ﬂﬂ‘Uﬁquﬂ'J'liJ@lf]\?ﬂ'lﬁ"U'fJ\iﬂuV](’]fu‘]f@‘U

v A g v - ¥ a = WY =
mimmmQLiENLammﬂwmma’u%ﬁlumuu !W]VI']\ﬁ'TLl1J§$ﬁﬂﬂﬂluﬂ'lﬂ1§"lﬂﬂ1/!u%']ﬂﬂi]ﬂ1§ fl]\?qﬂ'ﬂ1ﬂ']iﬁﬂ‘}:n

v
@ [

a 2 ~ o s A P a v A Y a Y o & A =
Fenietl Taelidagilszasdiive (1) Anvimganssuvesgnarnunldusms Husiuan @) iofnyiganinms

a

Aa ' Y o a v o & A = @ o v a Y a v o &
UINTNUAIADNITLVITUUINITIIUNUAY (3)L‘Wi‘)ﬂﬂ‘]&l1'§Sﬂﬂﬂ’ﬂilﬁ"lﬂiy"lli‘)\iﬂ"l‘iﬂﬂﬁuslilﬂl‘lfﬂiﬂﬁ'ﬂuﬂnﬂ‘ﬂ

A o 9

o a 4 4 o
LW msumg‘amﬂmiﬁﬂymmnmmwmmmmﬂmﬂwuﬁmmmumwummmwmmﬁ”lmﬂaﬁm Tag

A a4 Aoy 1 ' ' ' o 9 Y o 4
!,ﬂﬁmmwﬂﬁlsfklumﬂi]ﬂhlmm llﬂﬂﬁﬂﬂﬂqﬂjﬂﬂﬂqﬁﬁﬂuﬂﬂﬁﬂuﬂ'lilW']uﬂquhlﬁugﬂﬂ'lsuﬂﬁi']u Hag NMIFUNMYU

a = Y] o =R A o "o ' 3 Y A Y a Ay o g . .
L“]Nﬁﬂ%'lﬂgﬂﬂ'l‘ﬂigﬂ'l “]Nllﬂ1§ﬂ'lﬁuﬂﬂi]n@]’)f]ﬂ?ﬂlﬂugﬂﬂTﬂmEJlI'lnl“lﬁJiﬂ1ﬁ/ﬁ1u1/I'lm‘]J Friends Nail iLag

9 Y X = a A ga Y A Y a v o & o &g a
QLﬂEJ’J"UfNG]N‘HlI1EJﬂQﬂIUWIW§’E’Jﬁ@]@W]HJGUENQﬂﬂWVIlIﬂ‘]f’Uiﬂﬁﬂu‘ﬂTmU VTUIUTIN 360 AU ‘]NHJ“HLW?{‘HEUUQ

62.22% INANIIADN 21.67% WA INAFY 16.11% WANMITIVENUINANUAAYMITAMNINAITUIMININAAD NS

v
) o

Y v A ) o & o o P v a v Y Y A A ]
Whsuusmasiiuay mydisvgunmuims s e ldun asndudald anuiniede msnouaues myld
anugiule naz mae1lald yadwegluszauanudiAgiuiniiga uaziiloiinsaniszauanudiiyves

o a Y a ¥ o ' Y Vg v v Vs A a A <
mi@mau%%mmﬁﬁmmm‘uwum mnmmmmﬂummﬂwmmm ﬂ’J']iJ@'I?Nﬂﬁ"]f’mJﬁﬁiﬂllfgﬂ"’llﬁﬂﬂ']mﬂ

]
I

= a2 a @ a < o
msuffeufisusinmiediaalaats 3 ldusnsveaninau mslInusnsisIaEweIminaIu 511
A < ] Yo a . o o w o = & 7Y Yo
ansms Ts Tuduvesiu 1dsumsiszivegluszauanudnyluszavuniga aeilse Temin ld5uain

1 a a . . o ao & o 9 :
MsANBIATIH Ap FIAVSNITFIN931U Friends Nail dnsniiwanisdsedl T 1dimuauuaniauddym

'
Ay Ya o =3
U

v Y o a A v o 29 Yo ' YA o o X
INAANTITIVY ﬂlauaclwmﬁmmmumﬁﬁ’é)ffﬁﬂi%ﬁlﬂﬁhﬂi&ﬂﬂﬂﬂﬂqmﬂmm&gmﬁmmﬁﬂuwum

v K1

Yy oy & ¥ A A y a A g a
Glﬂﬂlﬂﬂﬁﬁ'luclﬂll']ﬂ‘ﬂu u'ﬂﬂ%’]ﬂu‘ﬂ’mﬁ11!?]’]31/“%15ﬂ‘l']l,ifNﬂ'ﬁﬁ]ﬂﬂ'ﬁﬁgﬂﬂﬁn'lsﬁﬂlW'ﬂlﬂuﬂ'ﬁsUfJ'lfJﬁ']uﬁll']GHﬂ

°o_ o o v A a o & a
AAINEY: NI1TAA ucl%iﬁlgfjﬂ ﬂ']i%ﬁu'ﬂ'lm‘ﬂ,ﬂﬂ!ﬂ'lWﬂWﬁ‘]Jﬁﬂ']i

TUN & FIAAN W.A.lo b W17 43

dalay anuTmmadesnuvszing use auwusyluuinladadndlneg (lassunaugiuaansyussfudrssnitgszing)
FINAY UTiaTnenas ¥n1InNeNaesIae uas UmiaIngIay ¥u1Ing1aenanisa ny



n1sUszguuNduawaoudIDIS=AUUUTIOANY
ason oo Unisidnu lo&de/

ABSTRACT

Friends Nail Shop is a nail salon that has been opened for business to meet the needs of people who love
decorating their nails and are interested in this aspect. Unfortunately, the shop faced with loss from business.
Therefore, this study was conducted with the objective of (1) To study the behavior of customers who come to use
nail salon services. (2) To study the quality of service that affects visits to nail salons. (3) To study the level of
importance in decision making to use nail salon services in purpose to take data from the study to analyze the causes
of the problems in order to plan and determine solutions to the problems. The tools were used in the research include:
Questionnaire by sending questionnaires through the store's customer line group and in-depth interviews with royalty
customers. The samples were determined to be customers who had used the services of Friends Nail Salon and related
persons, which means relatives or followers of customers who used the nail salon, a total of 360 people, which are
female 62.22% LGBTQ 21.67% and male 16.11%. The research found that the importance of service quality has an
effect on receiving nail salon services which are 5 aspects of service quality, including tangible, reliability,
responsiveness, assurance and empathy being all at the highest priority levels. Considering the level of importance in
decision making to use a nail salon service was found to be the need to decorate nails beautifully, the need to repair
or change the color of the original nail polish, price comparison or nail color or nail pattern, employee service, fast
service by store staff, price of the store's promotion service has been evaluated at the highest level of decision
importance The benefit gained from this study is that business service providers at Friends Nail shops can use the
results of this research to improve and select solutions that will be most suitable with the condition of the problem.
The researcher proposes that the store should focus on public relations communications for the target group to people
who living in the area nearby the store and should create the membership system to expand the member base

Keywords: Decision to use service Nail Salon, Service Quality
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