FEDERATION

n1sUs=gulNduawa1uUIVIS=AULTUTINANYY
ason oo Un1sdnu lbebo

/A

Q

v v d o A [ (Y]
PMISANHIANNANNUEIZH TN UNANA NI HIAZANIMHN Y

o a v S PB] o d aa °
VDINWHNITUHUIEN Ulfz)‘]J!i’]N I“Iig“lf‘lr!ﬁ LI INA
A study of the relationship between factors affecting employee engagement and

employee engagement of IBM Solutions Delivery Co., Ltd.

Aawa 329)5A saz Wil gsztanadann

NANgATUTHITFININHITUTA AVZUTMITFING WHIINGNGEHENSA1INY, 161201401 7@lives.utce.ac.th

WaNgATUIMIEINIUMITNGA ANZUTHITEINY WH1INGId8MENI5A11NY, panita_sur@utec.ac.th

unAnsga

a v v A s A
MUY RVUUY ﬂQﬂizﬁﬂﬂLW

npIAFLRUTszInTdeiilinadennuynuvesminau

=

J aa 9 9

9
A o a g < o W = ' a o ° [l = & v
UIEN ll'ﬂﬂlﬂll I‘ﬁf@]%uﬁ AQLIDT 1NA Iﬂﬂuu’]ﬂﬂ\i‘wa GK']QI%G] ﬂ’]5Qﬁulwu\u%ﬂlﬁu'lﬂﬁgﬂﬂﬂﬂlgiﬁ l‘ﬂuﬁ

=

' @ ] ~AQq Y aw .’;’, gd o o %‘; Q’l & aadq Y a L4
i'J‘Ui'Jllﬂ’sle@'I'J?JfJ']\iVlGl‘]fGluﬂiﬁﬁﬂ‘HTJi]ﬂﬂiﬂuﬂﬂ WUANUITUIUNITY 200 AU FIFA0AN 1% 1UN1TIATIZH

Y

Y 1Y ' A ;i a 4 a
doya’laun Sosaz Annde drubeuuuniasgiu M133AIeRAULY51U5IUNMUREY (One-Way ANOVA)
e A A o o da Jdo o s A =2 v o ' o a 3 da o
uazmdulszansenduiusiies fu JaglszaeamofnyanNuduiusssninszauaNuaAaiuniaefady
Atiwannugniuveaminanulueedns, ednysyauauAAiudaAUANL, 1loAnIANURATLLAS

o a & Aaa o o s A = o o a a s
izﬂﬂﬂ’J'liJﬂﬂlﬁu'ﬂiJGl@ﬂ%%ﬂﬂ’ﬂiJl'{j]ﬂ‘wucluﬂﬂﬂﬂi LmzLWﬂﬁﬂ‘H']ﬂ’J'liJPj‘ﬂWHLm$§$ﬂﬂﬂ’31hﬂﬂl1’iuﬂluﬂ\1ﬂﬂi 1N

v A =<

' o A o A g v Jaa A o ' 4 '
ﬂ’]iﬁﬂE'IW‘]J'J'I 1) WUNNUUBIUTEN Ml'ﬂ‘]_llﬂll I"Ifg“lﬂlﬁ ADLIBDT 1NA Nﬂ)WNWQWﬂi%ﬁ@@QﬂﬂiIﬂﬂﬁﬂuﬂgiu

[ =

SEALNN 2) ANNENITHABDIANT TAssanagTuszauun 3) Anuduiusszrninanuiiane lafuanugnwui

' J ' v o Jdo
UADDIANTNUN UANUFUHRUTAUNINLIN

oo ¥ o J ' o

o A 1 o v o J v @ a < { '
AaNLY: f"l’ﬂllﬁll‘wuﬁig‘ﬂ’JNﬂﬁlﬁlﬁlﬁﬂWﬁﬂ@ﬂ’J"ﬁJPj’ﬂWH, ANUFUNUTIEHITZALUANNAAT UNLAo UaTE

=).

@ o J a < 1 @
ﬁWﬁﬂ')'lllﬂﬂwuﬁllﬂilwuﬂﬂ']uluﬂﬂﬂﬂi, ATUAANUADANUHNNU

ABSTRACT

This research are study the relationship between factors affecting employee engagement of IBM Solution
Delivery Co., Ltd. The samples participated in this research included 200 employees. The statistical analysis
included percentage, mean, standard deviation, One-way ANOVA and Pearson's correlation coefficient. The
purpose of this research are study about the relationship between factors affecting employee engagement and
engagement in the organization, to study the level of opinions on engagement, to study the engagement and the
level of opinion toward the engagement factors and study the engagement and level of feedback in the organization.
The results showed 1) Employees of IBM Solutions Co., Ltd. had a high level of satisfaction with the organization.
2) Overall organizational commitment was at a high level. 3) The relationship between satisfaction and engagement
with the organization are positive relationship.

Keywords: the relationship between factors affecting employee engagement, the relationships between the level of

feedback and the factors influencing employee engagement in the organization, the engagement feedback
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