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ABSTRACT

The purposes of this independent is (1)to study the demography factors affect to employee efficiency of
united overseas bank public limited, department channels & digitalization in area 7, and (2) to study the work
efficiency factor of employee in department of channels & digitalization area 7 of united overseas bank public. The
research study instrument was questionnaires applied to 295 employees of the department of channels & digitalization
area 7 of united overseas bank public limited. Statistics used were the analysis of frequency, percentage, means,
standard deviation, t-test, F-test and multiple regression.

From the results, it was found that most of participants were female age between 31-40 year-old, marital
status was single, education level was bachelor’s degree, range of incomes were between 40,000-60,000 Bath per
month, job position was teller, and years of employment ranged between 11-15 years. The overall result of working
environment was in moderate level and average mean was equal to 3.14. The interpersonal relationship was at high
level and average mean was equal to 3.75. The advancement of career path was at high level and average mean was
equal to 4.19 and overall welfare was at high level and average mean was equal to 3.58.

The hypothesis test results showed that

1) The different demographic factors such as gender, marital status, education level, job title, income and
years of employment have significantly influenced to the working efficiency of employees in the department of
channels & digitalization area 7 of united overseas bank public limited in different characters at statistical
significance level 0.05.

2) Job characteristics and motivation results of interpersonal relationship (3 = 0.295), Welfare (3 = 0.295),
advancement of career path (B =0.295) and environment (B = 0.295) affected to employee performance of the united
overseas bank public limited department channel & digitalization in area 7 differently at statistical significance level
0.05, with predictive value 19.3 percent.

Keywords: Working Efficiency, Employee
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A151990 2 A1 Modified Model

Unstandardized Coefficients Collinearity Statistics
fas t Sig.
B Std. Error Tolerance VIF
Constant 1.678 0.301 5.575 0.000
Muammiadon 0.081 0.038 2.147 0.033 0.928 1.078
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