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The Perception and Trust of the Millennial Young Businessmen with Bank's Brand
Communication through Digital Media Before Making a Decision to Use a Commercial Loans
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ABSTRACT

The research had two objectives 1) to examine the perception of brand communication through digital
media and the trust in financial institutions by Millennium successor groups before making decisions in commercial
loan service for major business and 2) to study their perspectives of trust towards brand communication through
digital media of financial institutions. The research was qualitative, using in-depth interviews with five Millennium

SuCCessors.
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The results showed that young business men from Millennium successor groups perceived the brand
communication of financial institutions through digital media and they were interested in brand communication of
those financial institutions. They used those brand communications for reasoning in their making decisions in
commercial loan service for their major business. Besides, young business men from Millennium successor groups
considered that financial institutions applied digital media which made them accessible easily. In case the financial
institutions communicated brands more often, young business men from Millennium successor groups would use
the information for considering to choose commercial loan service.

Keywords: Perception of Brand Communication, Digital Media, Trust in Financial Institutions, Millennium Young

Businessman, Decision in Using Loan Service
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