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SOCIAL MEDIA OF KASIKORN BANK, KRUNGTHAI BANK, AND VISA

U5 MInsINen' uaz gan anznny’

infnszaulsgantimamaasuriudgia 8191015 T0a15M15AAIAATIA UNIINGIGINTINN, nateera.c@gmail.com

* nangastmamaasuriuga 11Ine1aonganm

unAnga
o v oo A

uAteiljsAneTeanssus ruad uaznsaouauesvesdys Inadems 1Fussuinuossuinis
a o - A o 4 A o s A = v Y
nans lne suasngelneg waziinsasaadan vudedeaueonlai Tasiitaglssdeaiodnyianymsaiu
s i3 § o o ' o o a ' s
Usznnsenaas dszaumsainmsldaedenvesu laininasonssu inund taznisaoaueRoIUTUA
< a @ a A ] 4 @ 4 o
uamayueyin veesuIMInans ne suimsngaine taziasnsanisn diudedenueonlad uaziewh
anud1lan1ssud Wruaduazmsneuauevedus Inadeuusuauaulyuesuessuin1snans Ine
o A ar g A o ¢ = 2o ¥ A yo, N
5Ny ing wazasiasaadan uindudedeauooulal Taslunisdnuiideaseil Tdinsdisan
a { g ' % ' a a ' a
Aus TnalunguifhmuiesvesnusudlunqugsnenisiSuvesdszmalane Taun suinisndns Ine
@ a A Y ] ao & a T <
5UIMINTe N taziiasiasanisn Tasnquatedislunsideil Ae yeuazglng 01y 18-34 1 Mineiiv
= a A 1 9 & I o ?{, Qy ]
uaulyveausUA 391 ndns Wie nylineediaosnilauauly 1UTIUIUNITY 400 AU WIUNI
¢ a '3 v aa ' ' A oA o
uuaevwesu laluaziinsizideyanmundnananileniieeay Aunae ANdeuuuMIATIIY NSoUND
HUIRALAZNGHHANYAGINUMITUS HAUAR LAZNMTADVAUBL SINAUMINATOURIGADA -Test HAZNIT
Inszdanulslsiunuumador sansansiwud dnuuzanlszmnsmans Ao A 01y 1TWIAY
P = o YA o ¢ a ' v Y w a ' s
519’14 swdalszaumsains ldaedeaueoulail Tnaden1smssud Auad azn1saoUdUEIABIITUA
2 1A o o o =
saulyuesuiniudedinueou o Tuszduihunandann

o_ o o <

v 9 Y a @ a Y a
AMAINRY: LLIVLUND, ﬂ1§§ﬂ§ﬂlﬂﬂﬂﬂiiﬂﬂ, NAUNA, ﬂ?iﬂﬂﬂﬁuﬂﬁﬂlﬂ\iﬁﬂiiﬂﬂ

ABSTRACT
This research was conducted with a view to study the Consumer Perception, Attitude and Response
towards use of Hashtag on Social media of Kasikorn Bank, Krungthai Bank, and VISA . The purpose is to study
about demographic characteristics and social media experiences that influence on consumer perception, attitude,
and response towards Hashtag on Social media and to understand consumer perception, attitude, and response
towards Hashtag on Social media. About In this research, survey was conducted amongst a target group of Banking

brands, namely Visa, KBank and KTC .The sample was collected through online questionnaire, consisting of 400
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Thai males and females between the ages of 18-34 years, all of whom have come across at least one campaign from
Visa, KBank or KTC. Percentage, Mean and standard deviation with theories of Consumer perception, Attitude and
Response were applied for data analysis, including t-Test and One Way ANOVA.

The research results revealed that demographic characteristics which are gender, age, occupation and income affect
including with the experience of using hashtag on social media has an impact on the perception, attitude, and
response towards hashtag campaign on social media in mid to high level.

Keywords: Hashtag, Consumer Perception, Consumer Attitude and Response
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