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Influence of customer relationship management on customer loyalty towards
the use of deposit service of the Government Savings Bank:

A Case Study of Na Wang Branch, Nong Bua Lamphu Province
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ABSTRACT

The study was aimed to study the influence customer relation management with loyalty of deposit service
in the government savings bank at Nawang branch, Nong Bua Lamphu Province. Sample group was 384 samples.
Data were analyzed using descriptive statistics as follows frequency, percentage, mean, standard deviation and
Inferential statistics was multiple regression. The result shown that customer relation management has a positive

influence in customer loyalty as follows keep relation with customers, communication with customers, useful

TUNOHFUAT ob FINIAN W.A.bSbe Wi 227 dalay Undindnenay umIngaysida



n1sUs=gulNduawa1uUIVIS=AULTUTINANYY
ason oo Un1sdnu lbebo

~._-§.\\"’//é..-

service suggestions and following customers respectively but hearing feedback from customers has a negative
influence in customer loyalty.
Keywords : Customer relation management, Loyalty, Government Saving Bank branch of awang,

Nongbualamphu province
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