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Consumer Behaviors and Service Marketing Mix Factors Affecting Decision
to select digital salak of Consumers in Phathonyothin Branch
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ABSTRACT
The purposes of this independent study were to study 1) the factors influencing buying decision on digital
salak(digital saving certificate of Government Saving Bank) forGovernment Saving Bank PhathonyothinBranch , 2)
for examine relationships between the behavior of each type of service towards decision selecting on digital salak
(digital saving certificate of Government Saving Bank) for Government Saving Bank Phathonyothin Branch
The samples consisted of 400 participants who were buyer on digital salak (digital saving certificate of
Government Saving Bank) for Government Saving Bank Phathonyothin Branch and questionnaire was used as

research instrument for data collection. Descriptive statistics used for data analysis were Percentage,Mean and
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Standard Deviation. Due to hypothesis testing, the independent Sample t-test was used to test the difference
between two independent groups while One-Way ANOVA was used to determine the differences between three or
more independent groups.

The result of hypothesis test 1.The difference personal factors of customers such as all personal factors of
customers was not difference factors to decision to purchase the digital Salak at Application Mymo of the
government saving bank except Sex factor 2. The behaviors of customers digital Salak at Application Mymo of the
government saving bank such as the difference was not difference factors to decision to purchase the digital Salak

at Application Mymo of the government saving bank, the significance level at 0.05. except the purpose

Keywords :Digital Salak, Online Banking
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