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ABSTRACT

Marketing mix factors influencing the purchasing decision of stickers on small and medium enterprises in
Bangkok, Thailand. Research objective aims to 1) Learning the purchasing decision of stickers on small and
medium enterprises. 2) Learning marketing mix factors influencing the purchasing decision of stickers on small
and medium enterprises. 3) Learning relationship of marketing mix factors with the purchasing decision of stickers
on small and medium enterprises. Sample group for this research consisted of 400 small and medium enterprises.
Non-Probability Sampling was used to determine quota of 200 small and medium enterprises which are current
customers of sample company who were purchase stickers and 200 small and medium enterprises which are not
current customers of sample company who were purchase stickers around Bangkok, Thailand. Research tool was
questionnaire using statistical analysis included frequency, percentage, mean, and standard deviation. Linear
Regression was used to test association. Descriptive analysis indicates that respondent profile (of highest
percentage) consisted of male, 30 - 40 years old, bachelor degree graduate, THB10,000 - 20,000 (USD300 to 600)
as average income. Business type is company limited. The category is production. And employ less than 25
workers. Sample group purchases stickers by its value if it can make the product more valuable which they find the
printing house on the internet. However, the stickers are good quality as required and they will buy the stickers with
aftersales service such free printer repair and will repeat purchase if they pleased by aftersales services. Small and
medium enterprises have the most important purchasing decision in overall. Results reveal that product factor exerts
greatest influence on purchasing decision, followed by price, and promotion. But place factors are not influence

purchasing decision.
Keywords: Marketing mix factors, purchasing decision, relationship, stickers, small and medium enterprises
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Mean 95% Confidence Interval

. Sig.(2- Std. Error

a3 F Sig. t df Diffe- of Difference
tailed) Difference
rence Lower Upper

Munaasual 5.020 0.026 1.119 398 0.264 0.036 0.032 -0.027 0.098
1.105 | 361.961 0.270 0.036 0.032 -0.028 0.099
MU .038 0.846 -0.076 398 0.939 -0.003 0.040 -0.082 0.076
-0.076 | 388.943 0.939 -0.003 0.040 -0.082 0.076
ﬁﬁu‘ﬁﬂ\iﬂﬂﬂﬁﬁ'ﬂ .000 0.983 -1.632 398 0.103 -0.186 0.114 -0.409 0.038
ERVANE -1.635 | 387.647 0.103 -0.186 0.114 -0.409 0.038
Mumsdaaiy 2.024 0.156 0.735 398 0.463 0.029 0.040 -0.049 0.107
N15A01A 0.730 | 373.543 0.463 0.029 0.040 -0.049 0.107
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Mean 95% Confidence Interval
. Sig.(2- Std.Error
vy F Sig. t df Diffe- of Difference
tailed) Difference
rence Lower Upper
ﬁ'mwam Wﬂ!“ﬁ 43.339 0.000 3.060 398 0.002 0.098 0.032 0.035 0.162
3.390 397.987 0.001 0.098 0.029 0.041 0.156
ﬁ’1ui1ﬂ1 38.512 0.000 2.927 398 0.004 0.120 0.041 0.039 0.200
3.180 394.603 0.002 0.120 0.038 0.046 0.194
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» Sig.(2- Std.Error
SIOLT] F Sig. t df Diffe- of Difference
tailed) Difference
rence Lower Upper
MUFDINIIANT 0.194 0.660 -1.153 398 0.250 -0.134 0.117 -0.364 0.095
1A MUY -1.154 | 325.481 0.250 -0.134 0.117 -0.364 0.095
Mumsauaiy 40.928 0.000 3.072 398 0.002 0.123 0.040 0.044 0.202
nmsaaia 3332 | 393.951 0.001 0.123 0.037 0.050 0.195

HANINATOUANUAFIUN 2 WU Frovuuudeuawhtiluuugsnoana iUz AUAINIANA1S
9

' { o o a o 14 U a [l
vosnunasnudedediulszauniinisaain Gluﬁ’mwammm ATUIIA LLﬁ%ﬁWHﬂWiﬁﬂLﬁiMﬂ"ﬁ@ﬂWﬂ GIANEY

Y @ aa

Hed AN NaDANIZA 0.05

o

{ a a 7 v o ' o Iz o
muﬁ 2 ﬂ"lﬁ‘l/lﬂﬁ’f]Uﬁllll@]i1u’3!ﬂS'I$‘Hﬂ’JHJﬁiJW‘Ll‘ﬁi%‘H’JN’ﬁ‘ﬂi]ﬂ@%l'luﬂigﬂﬂﬂiﬁ'lﬁiﬂiﬂﬂﬂﬁ]%ﬂﬁ’)u

Yszaumamsnaia TaglHaTeeiio Analysis of Variance (ANOVA)

MIei 3 MmImaIRsEianuduius ssninegiudulszaumimaaia

SIORT] 01g Sum of Squares df Mean Square F Sig.

1. Muraasus FEHINNGY 2122 3 0.707 7.408 0.000
melunqu 37.815 396 0.095
BN 39.938 399

2. § s FEUTINGN 2.220 3 0.740 4.713 0.003
melunqu 62.178 396 0.157
T 64.398 399

3. MUFBINWIMITIAT MY FENTNNGN 2.102 3 0.701 0.542 0.654
molungu 511.888 396 1.293
BN 513.990 399

4. umsdudsunmsaain TEUIINGN 1.692 3 0.564 3.719 0.012
melunqu 60.068 396 0.152
BN 61.760 399

€

HamsNATeUANNATIUN 3 Wu fasunvudeumuTotguanaeiuiliszauanud e,

1
thivdmilszaumamsaaialudundadae susa tazmumsauaiumsaaia sgntiisddyneana
fisza1 0.05
M3 4 MINMIIRTEEANIETUT T I AnESUd sz aumamsaaa

iy M3fn Sum of Squares df Mean Square F Sig.
1. fuwansdam FEHIINGY 1.909 4 0477 4.956 0.001
maolungy 38.029 395 0.096
59 39.938 399
2. /s sEUINNg 1.755 4 0.439 2767 0.027
melunqu 62.642 395 0.159
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iy M3fnw Sum of Squares df Mean Square F Sig.
3 64.398 399
3. MuFeINIMITaTve FEUINNGN 9.665 4 2416 1.892 0.111
malungy 504.325 395 1.277
39 513.990 399
4. fumsduaiumieana FLHINNGH 2.661 4 0.665 4.446 0.002
maolungy 59.099 395 0.150
3 61.760 399
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1)

SIORT 5wl Sum of Squares df Mean Square F Sig.
1. unaadaa sEUINNgu 1.520 5 0304 3.118 0.009
melunqu 38.417 394 0.098
59 39.938 399
2. fwusm FENTNNGN 891 5 0.178 1.105 0.357
melunqu 63.507 394 0.161
5 64.398 399
3. MUFPIN FEUINNGN 16.886 5 3.377 2.677 0.021
MITAT MUY melungu 497.104 394 1.262
5 513.990 399
4. fumsdudiy FEUTNNGN 1.525 5 0.305 1.995 0.078
MInaa melunqu 60.235 394 0.153
5 61.760 399
Namﬁmﬂﬁauﬁunﬁgmﬁ 5 WU é}mmmnaanmnﬁﬁim"lﬁlmmv'iNfTuﬁizﬁﬁJmmﬁw Ao
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0.05
M3 6 MINMIIRTEEANEITL s nBazisms Tudulszaumanisaaia
SIOET] anuZAINg Sum of Squares df Mean Square F Sig.
1. fumans s IENTNNGN 0918 3 0.306 3.105 0.027
malungy 39.020 396 0.099
5 39.938 399
2. f s FLHINNGH 0.923 3 0308 1.920 0.126
melunqu 63.474 396 0.160
5 64.398 399
3. MUFDINI FENTNNGN 8.049 3 2.683 2.100 0.100
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SIOET] anHULNING Sum of Squares df Mean Square F Sig.
Masamg melunqu 505.941 396 1.278
T 513.990 399
4. fumsdudiy FENINNGN 1.320 3 0.440 2.882 0.036
MInaA malungy 60.440 396 0.153
T 61.760 399
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Unstandardized Coefficients
gautls t Sig.

B Std. Error
Anad 1.767 0.244 7.231 0.000
Munansam 0.597 0.049 12.096 0.000
Mz -0.059 0.022 2613 0.009
MUBBIN1IATTATINUY 0.046 0.040 1.671 0.095
MumsduasumInain 0.052 0.017 3.049 0.002

R=0363 R2=0.132 SEE=056 F=60492 Sig=0.000
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