FEDERATION

n1sUszgulNduawa1uUIVIS=AUUTUTIANANYY

/A

A

ason 13 Unisd@nui 2561

v w d a a a 4 a
ﬂ313~lﬁNWNﬁ§$ﬂ51QW€]ﬂﬂi§N!!ﬁ$ﬂ’J"I?J‘ﬁ\‘ﬁ/‘li’ﬂéﬂd’nﬁj‘53ﬂlﬁ’n\‘]ﬂ1‘§ﬂﬂ1ﬂ‘ﬂiﬂ1‘§ﬁﬂ!§@§‘iﬂ%
R a (v [ ~
: NIUANHT FHININAU WHINAISUI

THE RELATIONSHIP BETWEEN BEHAVIOR AND MARKETING MIX SATISFACTION OF
BUSINESS LOAN SERVICES : A CASE STUDY OF GOVERNMENT
SAVINGS BANK, SARABURI
13 ifsavinnn’ tag as.a¥vissa Sunimr
"inAnymdngasuinsgsnatudia nguInmMInain aazUTIEIN UNAMeIdenen13A 1ne, PamnareeN1@gsb.or.th

2 s o ~ a v a A ~ a a o
91913IUANFATUIWITHININHIVAUNG NQUITINITAAA AUSUVINITFIND NﬁTJ‘VIEﬂaEJWE]ﬂﬁﬁHVl‘V]fJ,jaratchwahnjan@utcc.ac.th

UNAnL
L 2. -

av = s A a a 1
N13IVYAIIUY @]i]l]i%?Nﬂlﬁ@ﬂﬂB1Wﬂﬁﬂi§Nﬂ151%}Uiﬂﬁ ﬂﬂﬂJﬁ\?W’fﬂﬁ]ﬁ’]Uﬂi%ﬁN‘ﬂNfﬂi@l’sﬂﬂ

a 1

Masearuyananaznganssumslgusmshlioninaneanuiawe ladrulszaunemsaaialunisldusms

'
A A o o ~

A a a Y} < 4 <
AUIBDTINIVDITUINTDONTU Lﬂlﬁﬁi%lqli INIATTSUT Tﬂﬂslmmuaaummﬂum%Qﬁaslumimm’mmu
]

a 3

1w [} A g a o @ ] a aa A aa
FoyaninnquiiedaiiiugnmdlFusns 1uau 400 dede Tnszvdeyal¥adamsunuaniud smada
fovay mMAIRAY dIUoUUUINATIIY HAZNATDUANUATIUAIEMTNATBUR (ttest) ANULTUTIUNIURE?

(One-way ANOVA) tf5guiignsieg lagasvo v

2 o

= ' A Y a a A a S A I a ~
WANITANEINUI 1) Wf]@lﬂiﬁllﬂ?isl"h'ﬂiﬂﬁ'ﬁu&"h'ﬂﬁﬁﬂi] ﬁ?ual‘}’ﬁgﬂ')@ﬂﬂiZﬁQﬂLWﬂ!ﬂHLQHHUﬂHHLJGH

a

a =) 4 Y Aa H J = 1 1A =) Yo A Y
’NNHI]S%LJWIN‘HQ Term Loan 15U msasausn szeznamnnnil 61l Lmlllllﬂu 91 I/lﬂiﬂﬂlalilﬁ 11-20 71HLUIN
YA o v A I k) a a 1 Y a Y A Y a a I < 1 v A
[ﬂll?]1u1i]§]ﬂﬁu1mﬂum'l"llﬂ\1ﬂi]ﬂﬁ Tasaaneve 1915 Msaleaue tazdenl¥us msnndumestianoudadule

=< M = =3 ' [ Y d'd ' d‘ d‘ A
2) ﬂ’JHJWQ'Wi’)“l%ﬁ’Juﬂ‘izﬁll'ﬂNﬂﬁﬁﬁ1ﬂ1uﬂ1Wi’JiﬁJﬂ’JﬁJWQW@%@Qiui%ﬂUiﬂﬂ HAagAIUNNAURATUINNTAND

AUYAND TOIDIN A TUFBINNNITIAT MUY ATUFULIAZOUNNNMEMN AUMTTUET UNTAAIA AIUNTLLIUNS

Y a Y Y { { { ') A o o {1 o Y o1 o
T3 ms s uazaunlinumasiosiga Ao muraanua 3) Tededuyanaiareiu Taun me 01g sza

= a a o A a o = a v A [
MsfnEIgIge Uszinnvesnams szeznandadutiumsgsnavesesnns nuanziiouvesgsne 10 lamaeao

A a a A =< 1 Y a a A a
IADUIDNTINT Llﬁxﬂixlﬂ'ﬂﬁﬁﬂﬁ] JJﬂ’JﬁJW\TWEﬂ‘U’d’J‘Lﬂji3ﬁﬂﬂ1§ﬂ1§ﬂﬁ1ﬂ1uﬂﬁi%’ﬂiﬂ1§ﬁul"5@§iﬂﬁ]‘llﬂﬂ‘ﬁu1ﬂ1i

9w a

uanaiueg i fodnymeananszay 0.05 sndudwrisnudpiudianuitane lhdulszaunmsaaa

'
a A ! L g

Y a a ] 1 @ a Y a a 4 y 9 1
Glumﬂ%mmaﬁuwa*qsnwmﬁmmi‘lmmmwﬂu uag 4) Wi]ﬁﬂﬁ'illﬂ"lisl"]fﬂiﬂWiﬁul‘%i‘JﬁﬂNﬂu "lmm

' 9
9 v A a o 1%

S a A Y a a A a ~ Y a a A a
ﬁi;lﬂigﬁﬁﬂWﬁ?ﬂﬂlﬂq’ﬂiuﬂ?iﬂlﬂﬁul“ﬁﬂ‘ljﬁﬂﬁ] ﬁnu'J“Llﬂi\ﬂ‘]f‘]JiﬂﬁﬁuWﬂ‘]qﬁﬂi] izﬂzl,'\]a'lﬂcl‘]fﬂiﬂ'ﬁﬁulﬁh'ﬂ‘ljiﬂﬁ]

o

2dudu¥en a5 veya lutligiu uvaweyalumsvelH1is msdwregsn1InsuIA1s Lazura v oyans o

Foyainmsneudaduludenldsms fanwiimeladudszaunumsaaaluns 1l msdusegsia
vossnmTuAnA wAues WiltTed W afiazan 0.05 sndullszianaiuduie azdismndaiule
voduiFegsnvnnsnms danudtaneledulszaumansaamalums1dus msdusegsnavessias i
LANANAY

o o W a

mddn: nganssumslFuims, anuiaweledulszaunamsaaiavesgnm, GuregInasuInITooNdY

TUNQHFUATT 16 FIMAN W.¢4. 2561 %1 687 dalay Umdiadnenas uminensuside


mailto:ParnnareeN1@gsb.or.th

Q " n1sUszgulNdauawao1ud99s=AUUITIAANY1
o Lo vy v *

FEDERATION & 4 — —
ason 13 Unisdnui 2561

S}\\\'I//é

ABSTRACT

The objectives of this research were to study behaviors of using service, marketing mix satisfaction,
personal factors, and behaviors of using service to marketing mix satisfaction of using business loan services of
Government Savings Bank, Saraburi. The information were collected by questionnaire from the customer using
services of 400 samples. The data were investigated through frequency distributions, percentage, mean, standard
deviation, and hypothesis testing using t-test Statistic, One-Way Analysis of Variance, pair wise comparisons by
Scheffe’s method.

The results of the research showed that 1) the most objectives of behaviors of using business loan services
were working capital, term loans type, using first services, for 6-9 years, were allowed to have loan credit in the
amount of 11,000,000 — 20,000,000 Baht, the business owner was who could decide, asked to use services by
themselves, and chose to use the internet services before decision. 2) The marketing mix satisfaction as a whole was
at the high level. When considering in each aspect of the personnel, distribution, physical environment, promotion,
and service procedure exhibited the most average, respectively. Furthermore, the product showed the lowest
average. 3) The difference personal factors; sex, age, education, type of business, time to start business of
organization, registered capital of organization, average income of business, and business type effected to marketing
mix satisfaction of using business loan services of the bank with different significant at 0.05 level. However, present
position did not different to the marketing mix satisfaction of using business loan services of the bank. In addition,
4) different behaviors of using business loan services; the most objective to asked business loan, number of using
business loan services, duration of using business loan services, approved credit line in current, source to asked of
using business loan services from the bank, and source or information before decision of using service related to the
marketing mix satisfaction of using business loan services of the bank with different significant at 0.05 level. But,
the type of credit line and decision maker asked business loan from the bank did not different to the marketing mix
satisfaction of using business loan services of the bank.

Keywords: The service usage behaviors, Customers’ satisfaction in marketing mix, Business loan services of Government

Savings Bank
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