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ABSTRACT
This study has a purpose. To study customer satisfaction in online marketing mix and loyalty to service.
To study the difference between the service usage behavior and the loyalty of the users of I-Banking and
M-Banking service. Phahon Yothin Branch Office The study found that price, marketing communication, and
personal services affected the loyalty of I-Banking users. Product, promotion, and personal service affected the
loyalty of M-Banking users. [-Banking users who have different reasons for making transaction have loyalty
differently. While, M-banking users who choose different type of service transaction, reasons to use the service,

service location, time to use, have loyalty differently at a significant level of 0.05.

Keywords: Customers’ Satisfaction, Service Loyalty, Online Marketing Mix, Government Saving Bank
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R=0.799, R’= 0.638, Adjust R’= 0.625, SEE= 0.407, F=8.640, Sig=0.004, df=165
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