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Internal factors and service marketing factors affecting to select the housing loan services of
the Government Savings Bank in the Samutprakarn Region

(Y] Q’ a d1 = d' v A2
Jaan ‘IJN’JEW‘H uag ‘]Jinl! waNazaaNnNn
"WANGATUS T FININMTNGA (MBA Online) @1910130810 ANZUTHITHINY UN1INGIdereNA1 Ing

Email: wanlapa p02@hotmail.com , praneee@hotmail.com

unAnga

= Y Aao s A A = o A ' A Y a a A A o
ﬂ'ﬁﬁﬂ‘bﬂﬂﬁﬂuu'ﬁﬁﬂﬂigﬁﬁﬂw‘lﬂ (1) LW@ﬂﬂH'lﬂ%i]Uﬂ']fﬂuWNWﬁfﬂﬂﬂ'ﬁla@ﬂcl,‘lfﬂﬁﬂ'ﬁﬁul(’]f@‘ﬂﬂgﬂ']ﬁﬂ

q

a A = [ a A 1 A Y a
VDITUIATBBUAU L"Uﬁﬁ%l‘ﬂﬁl]ﬁ?ﬂ?ﬁ (2) weAny1aTen1eNITAaIAUTNIsAiNaaen1staon 14uTns

= ] @ a

a 4 4 g =
Auyenegerdsvossuimseondu waaynsilsins ) eiludeyalumsnumwumsaaia Suusins

1]

'
= [l o a

| Yo Y AR A Y Aq 9 a
ﬁuL%ﬂﬂﬂgﬂWﬁﬂﬂJﬂﬂﬁ‘Lﬂﬂ"li@'t']llﬁu L"’UG]ETL]I‘V]”J‘IJiWﬂWi Gh’iﬂ‘Uﬁ‘lﬂﬂTi NANAIDYNNANH AD Qﬂﬂ?ﬂi%ﬂiﬂ?i
a 4 H [ @ a 9 14 1 @ ]

ﬁul%ﬂ‘ﬁﬂ801?{851163151‘!1?]']5@@11'511‘! Lmﬁﬁyﬂiﬂ51ﬂ1ﬁ Iﬂﬂiﬂﬂﬂm"ﬂﬂ'ﬁquiﬂ'J’E']EJ'N!L'U'U'&T&’@’]ﬂ

£}

@ ]

o a 4 1 1 { 1 A

$1U9U 400 f10819 AT 1zHoyalaen1sniAISeeaz AuRde @aulisuuuNIATIIULAZNITNATO LN

ANudUTIUURAne TN NadeaNyATIuNsEaUTad IR 0.05 91N1SANEY WD NgUAIBETS

U (R = @ 2 G = @ a o

dmlvapiluwarie daoruninTaa 81g 31-40 3 MsAnpIszavUTYyaIe3 01 FwminauusEnenyuy
Yy A 1A a o Y 1y Y o a

s19'lAmasAvIADY 20,001-30,000 UM HamsnadovauuagIuTatentelu Taun Auusegele Ausiaund

v v Y v ~ Y ' A Y a a A A o a
ﬂ’]uﬂ’]iiug Lla$ﬂ1uﬂ1iljﬂug 1JWﬁ@l@ﬂﬁLﬁﬂﬂ%ﬁ‘Uﬁﬂh‘ﬁul%ﬂﬂ@gﬂ1ﬁﬂmaﬁﬁu1ﬂ1§ﬂﬂnﬁu

]
9. v aaa

waaynslsing edlisd Ay Meadanszay 0.05 tazwamsnadeUTUNAFIUTITENINTAAIAUTNIG

]

' a o Jd a o a v o ] a U a a
Vl@s]}uﬂ ﬁ}TUNaﬁﬂmcﬂﬂiﬂ"li ﬁ1uﬂ15ﬂ1ﬂuﬂﬁ1ﬂ1ﬂiﬂ1i ﬁ1uﬂ15§]ﬂiﬂﬁu18ﬂiﬂ15 @Sﬁuﬂ15ﬁ\‘llﬁﬁ~lﬂ15ﬁﬁ1ﬂﬂiﬂ15

AMUNITUTHITNTzUIUNT IR UINIT AIUMITUTMITANIMIARENUINIT AIUNITUTHITYAAINS

1 =

1 a Y A a y § 1 o a
lugruaruysnis ﬁN'ﬂﬁﬁ)ﬂ']i!ﬁf]ﬂsl‘]fUiﬂ']iﬁuL“t]ﬂf’é]ﬁﬂQ’f]']ﬁfl"llﬂﬂﬁu1ﬂ1§ﬂ’€]uﬁulﬂl@lﬁlﬂlﬂiﬂ§1ﬂ'li

T
1Y aad

gAY NNADANITZAD 0.05

@

] =
DYNUU
o o U v v a a a tﬂ' Li' T o
AaIneY: ﬂmama"lu, ﬂi]i]ﬂ’i/'lNﬂﬁﬁﬁ']ﬂUiﬂ']i, UINMITAULTONDYDIFAIY

ABSTRACT
The purpose of this study was to (1) study the internal factors affecting to select the housing loan services
of the Government Savings Bank in the Samutprakarn Region. (2) To study the service marketing factors affecting
to select the housing loan services of the Government Savings Bank in the Samutprakarn Region. (3) for

information on marketing plan for the housing loan services of the Government Savings Bank in the Samutprakarn
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Region. The sample consisted of customers who used the housing loan services of the Government Savings Bank in
the Samutprakarn Region by using convenient sampling criteria. The sample size was 400 samples. Data were
analyzed by percentages, mean, standard deviation, multivariate regression analysis. Test the hypothesis at
significance level 0.05. The study found that the sample was mostly male, single, age 31-40 years, bachelor's
degree, employees and average income per month was 20,001-30,000 baht. The results of the internal factors
hypothesis test were motivation, attitudes, perception and learning side affecting to select the housing loan services
of the Government Savings Bank in the Samutprakarn Region. Statistically significant at the 0.05 level . The results
of the hypothesis testing of the service marketing factors were as follows: Product, Price, Place, Promotion,
Process, Physical environment and People affecting to select the housing loan services of the Government Savings

Bank in the Samutprakarn Region. Statistically significant at the 0.05 level.
Keywords: Internal factors, Service marketing factors, Housing loan services
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