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Cluster Analysis of Foreign Tourists is based on the Marketing Mix of importance and

decision-making towards selecting Chongfah Resort, Phang Nga
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ABSTRACT

This study is aimed to explore the importance factors of marketing mix and factors of making decisions of
the tourists for selecting Chongfah Resort, Phang Nga and to classify foreign tourists to their group based on the
importance of marketing mix for selecting Chongfah Resort. The quantitative research was analysed by collecting

data from 330 foreign tourists who stayed at Chongfah Resort. The questionnaire was collected and analysed by
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using SPSS. The results showed that the important marketing mix factor were the people followed by the product,
the physical-evidence, the process, the price, the place and lastly the promotion. The results of clustering analysis
identified three tourist groups, they were: The Variety group, this group concerned about the product and the
physical-evidence. The Empathized group, this group are caring and finds the people and the product quality very
important. The Worthiness group, this group has the largest quantity; they care about all the factors unlike the other

two groups, although this group finds the people and the product the most important.

Keywords: Factor of decision making, Cluster, Marketing mix
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