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ABSTRACT

The objective of the research was to study the Marketing Mix Factor, Service Quality Factor and
Technology Acceptance Factor affected the satisfaction of M-Banking service by GSB (MYMO). The sample size
of 399 respondents were customers of GSB in Pra Nakhon Si Ayutthaya Province by using Questionnaire to collect
the data. The data was analyzed using Description Statistics consisted of percentage, frequency, average (X-bar)
and standard deviation, Inferential Statistics consisted of multiple linear regression and analysis of variance
(ANOVA). In a study, the researcher found that Product in marking mix factor affected the satisfaction of M-
Banking service by GSB significantly in the opposite direction. Price, Place and Physical and presentation affected
the satisfaction of M-Banking service by GSB significantly in the same direction. Person and Process did not
significantly affect the satisfaction of M-Banking service by GSB. Physical, Reliability, Responsibility and
Assurance in service quality factor affected the satisfaction of M-Banking service by GSB significantly in the
opporsite direction. Empathy affected the satisfaction of M-Banking service by GSB significantly in the same
direction. Perceived Usefulness and Attitude in technology acceptance factor affected the satisfaction of M-Banking
service by GSB significantly in the opposite direction. At last, Social Influence and Perceived Ease of Use did not

significantly affect the satisfaction of M-Banking service by GSB.
Keywords: satisfaction, service provider, M-Banking (MyMo)
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Unstandardized Coefficients | Standardized Coefficients

(model) B Std. Error Beta t Sig.
(Constant) 716 423 1.695 .091
Mundasus -.063 022 -127 -2.839 | 005
MusIMm 120 018 294 6.847 | .000
MUFDININITIATINUNG 354 .030 577 11.859 | .000
Mumsauaiumsnaln 156 018 341 8.671 | .000
Muynna 043 024 087 1785 | 075
ﬁ’mmﬂmwuaxmiﬁnﬁua .205 .028 .343 7.351 .000
MuUnsZUIUMT 048 029 087 1.652 | .099

*ﬁamﬁnunmmﬁaﬁsgﬁu .05 Adjusted R® = 0.436, F = 43.195, p 0.000 <0.05
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